IIpnioxkenne k padoyeii nporpaMme JMCIUIIIHHBI
I[eJIOBbIe KOMMYHHUKAIIMA B npoq)eccnonanbnoﬁ ACATCIBbHOCTH

Hanpagnenue noarorosku — 38.04.01 Dxonomuka
Hanpasnennocts (mpoduib) — YueT, aHanus 1 ayaut
VYueonsiii man 2021 roxa pa3paboTku

®OH/I OHEHOYHBIX CPEACTB
1 Haznauenue GoHIa OLEHOYHBIX CPEACTB IO AUCUUIJIMHE

®onx oneHouHbx cpeAcTB (mamee — POC) mo ydeOHoit mucummuinHe «Hamorosoe
IJIAHUPOBAHHUE» — 3TO COBOKYIMHOCTh KOHTPOJIbHBIX M3MEPUTENIbHBIX MAaTEepHaAIOB (OLIEHOYHBIX
CPEICTB), TMpEeAHA3HAUYEHHBIX Ui OMNpEJEeCHHUs KadyecTBa pe3ysIbTaTOB OOydYeHHUs IO
HAI[MOHAJLHOW HKOHOMHUKE, YPOBHS CHOPMHUPOBAHHOCTH KOMIIETEHIIMI OOYYaroIMXCs B XOJe
ocBoeHusi AaHHOM nucrumuiiael. @OC ucnonb3yeTcss Npu NPOBEACHUM TEKYIIErO0 KOHTPOJIS
YCIIEBAEMOCTH U MIPOMEKYTOYHON aTTeCTallui 00yJatomuXCsl.

3agaun OOC:

— YyIpaBlIeHHE TPOLECCOM MPHOOpPETeHUsI OOYYAIOIIMMUCST HEOOXOAUMBIX 3HAHHM,
YMEHUH, HaBBIKOB M (OpMHUpOBaHHWEM KoMmeTeHIui, ompeneneHasix B OI'OC BO, u
MOBBIIIICHUE KauecTBa 00pa30BaTEeILHOTO MPOIIeCCa;

— OLIEHKA TOCTHKEHHUM 00y4aromuxcsi B MPOLECcce U3yUeHUs AUCHUIUINHBI C BbIJICICHUEM
MOJIOKUTETBHBIX/OTPUIIATETILHBIX ~ PE3YJIbTATOB W ONpPEACNCHHE  MPEeaylpexTaroInux/
KOPPEKTUPYIOIINX MEPONPUSATHUH;

— o0ecrmeueHUE  COOTBETCTBUS  pPe3yJdbTaToB  OOydeHWs  3ajadaM  Oymymie
poecCHOHANBHOM AESITeTbHOCTH Yepe3 COBEPIICHCTBOBAHUE TPAJAULIMOHHBIX U BHEAPEHUE B
00pa30BaTeNbHBIN MPOLIECC YHUBEPCUTETA MHHOBAIIMOHHBIX METOJIOB OOYUCHHS,

— CaMOIIO/ITOTOBKA U CAMOKOHTPOJIb 00YYaIOUINXCs B MTpoLecce 00yUueHusl.

2 Ctpykrypa ®OC u npuMeHsieMble MeTO/Ibl OLIEHKH MOJy4YeHHbIX 3HAHUI
2.1 O6mue ceegenusi o ®OC

®OC mo3BOJNSET OLEGHUTh YCBOCHHE BCEX YKa3aHHBIX B pabodeil mporpamme
JECKPUIITOPOB KommeTeHuuu, ycraHoBieHHbIXx OIIOIl. B kadectBe METOIOB OLIEHUBaHUS
MPUMEHSIOTCS: HaONIo/IeHne 3a paboTOil Ha JIGKIMOHHBIX M MPAKTUUYECKHUX 3aHSATHUSIX, YCTHBIH
ONPOC B XOJ€ OOCYXKICHUS TEOPETUYCCKUX BOIPOCOB TEMBI, €€ OCHOBHBIX MOHITHA W
MOJIOKEHUH, OlLIEHKAa KadecTBa COJAEp)KaHHUA M MoAayu pedepaToB, MpoBepKa MPaBUIHLHOCTH
penieHus 3ajay, TECTUPOBAHUE.

CrpykrypabiMu siemeHTaMu @OC no pucuumuinae apistotrces: POC s mpoBeeHUs
TEKYIIET0 KOHTPOJS, COCTOSIIUE M3 YCTHBIX, MUCHbMEHHBIX 3a/IaHui, TeM pedepaTroB, TECTOB,
BKJIIOYAKOLIME KpuTepun U wmKany oueHuBanus; ®OC i npoBeAeHUs HPOMEKYTOUHOM
aTTeCTallMd, COCTOAIIME M3 KOHTPOJbHO-U3MEPUTEIbHBIX MaTepUajoB, OMUCHIBAIOLIUX
[IOKa3aTelIl, KPUTEPUU U IIKATY OLECHUBAHMUS.



IIpuMeHsieMble MeTOAbl OLIEHKH MOJY4YEHHbIX 3HAHUI M0 pa3aeaamM IuCIUIJINHbI

Tekyiast aTTecTanus
3aganus s [Tpome-
. | caMONOArOTOBK KyTOYHas
Paznen VYcrHbii Tectuposa- Y
u aTTecTalu
onpoc HUE
00yJaromuxcs s
Pedepatsl

Tema 1. IlousiTHE OET0BBIX
KOMMYHHMKAIMH B MpodeccuoHalbHON + + +
JIeATEIbHOCTH
Tema 2. DTHKa OEITOBBIX

5 + + +
KOMMYHUKAaIHI
Tema 3. JINaHOCTE B IEITOBBIX n . .
KOMMYHHUKAIUSAX

3a4er

Tema 4. [lenoBble KOMMYHUKAIIUHU B n n n
OpraHu3aLMIX
Tema 5. [IyOnuuHOE BBICTYIUICHUE B n " n
JIEJIOBOM KOMMYHUKAIUU
Tema 6. JlenoBbie TeperoBopbl + + +
Tema 7. BupryanbHble 1€710BbIE n n n
KOMMYHUKAIIH

2.2 OneHoYHbIC MATEPHAJIBI VIS IPOBEICHNS TEKYIero KOHTPOJIsA

2.2.1. YcrHbIii onipoc

Vet onpoc siBiiseTcst 3p(GeKTUBHON (HOPMOI MPOBEPKHU U JOCTATOYHO OOBEKTHBHOMN
OLIEHKM 3HaHUW OOYyYaloIIMXCsl, MO3BOJAIOIIEH IPOBEPUTH CTENEHb YCBOGHHS KIIIOUEBBIX
MOJIO)KEHUH TEMbl, B3aUMOCBS3b DSKOHOMHYECKMX KaTE€rOpuil U SBJIEHUHM, II€IOCTHOCTb
BOCIIPUATUSL MaTepuajga COOTBETCTBYIOIIEH TeMbl. OH HalleJIeH HAa KOHTPOJIb U OLEHKY YPOBHS
3HaHUN OOydYalIUXCs, a TakKe YMEHUH U HaBBIKOB CaMOCTOSTENBHOM pPabOThI C
TEOPETUYECKUM MaTEpUaJIOM Kypca.

DJIEMEHTOM YCTHOTO OIpoca SBIISETCS JKCIPECC-OMpPOC, OCYIIECTBISEMBIH B pEXUME
BOIIPOC-OTBET, OTBET IpeAIoiaraeT ObICTPYIO PEaKLUI0 Ha BOIPOC M JAKOHUYHOE (KpaTKoe U
SICHO€) H3JI0KEHHWE CYTH OOYCJIOBJIEHHOW MPOOJEeMbl. DTH MPEUMYIIECTBA HKCIPECC-0mpoca
CIOCOOCTBYIOT ()OPMHUPOBAHHMIO HAaBBIKOB OBICTPONM KOHLEHTpAllMM M pearupoBaHHs Ha
noctaBiieHHbIH Bompoc. Kpome Toro mporenypa 3Kclpecc-ompoca IO3BOJSET CTyIEHTaM
IpyNIbl  MOBTOPUTH Yy4YeOHBIM MaTepuas Iepe] TECTUPOBAHMEM. OKCIPECC ONpoc He
IperoiaraeT TOTAJIbHBIM ONpPOC CTYAEHTOB TIPYIIbl Ha 3aHATHU. B03MOXXeH BBIOOPOUHBII
ONPOC  CTYJACHTOB, MO3BOJAIOIIMN  MOMYy4YyUTh oOOIIEee MpPEJICTaBIE€HHE O  CTENEeHH
MOJAIFOTOBJIEHHOCTH IPYIIIBI JUIs paObO0Thl HA IPAKTUYECKOM 3aHSITHH.

Tema 1. IlousiTHe 1eJ10BBIX KOMMYHHMKAIUI B NIPOGeCCHOHAIBHOM 1eATeILHOCTH
1. Yto mpeacTaBusitoT co00il KOMMYHUKAIIMU KaKk 00bEKT HAyUYHOTO MCCIEA0BaHNUs?
2. [lepeuncnute KOMMYHUKAI[MOHHbIE CTUIN?
3. [ToueMy 3HaHHE OCHOB JIETIOBOTO OOIICHHSI HEOOXOAMMO I YCIEIIHOM TPYA0BOM 1 HAYYHOU
IEeATENBHOCTH?
4. KakoBbl OCHOBHBIE IIPaBUJIa JIEJIOBOTO OOIIEHNUs?
5. Kakosa crienuguka 1e10BbIX KOMMYHUKAIUA?
6. HazoBuTe TUNBI KOMMYHUKAIUH.
7. B yem cymHOCTh KOMMYHUKALIMOHHOIO ITpoLecca?
8. OxapakTepu3yiTe 3J1eMEHTbl KOMMYHUKAIIMOHHOTO IIpoliecca
9. Kakue cymecTByrOT MOJIeTTH KOMMYHUKAIIHH?



Tema 2. ITHKA 1€J10BBIX KOMMYHHUKAIUI
I. B d4em 3akmroyaercs OCHOBHOE€ NPOTMBOPEYHME  HPABCTBEHHOIO  CO3HAaHHUS B
IIPEITPUHUMATEIBCKON 1EATENbHOCTH?
2. Yro sBisieTcs MeXaHU3MaMHi HPAaBCTBEHHOM PETyJISIIUU JEI0BOT0 O0IIeHus?
3. Kak zmenoBasi 3THKa MOXKET CIIOCOOCTBOBATH MOBBIIIEHHIO 3()(hEKTUBHOCTH MPOU3BOCTBA?
4. B yeMm 3aKir04aeTcs CyIIHOCTb IMOHATHS «CIPaBEUIMBOCTH»?
5. Kakue 3Tndeckue IEHHOCTH SIBJISIFOTCSI OCHOBOM J€JIOBBIX OTHOIIEHHWH B LIMBHJIN30BAaHHOM
obecTBe?
6. B ueM cocTOUT CyIIHOCTb JIEJIOBOTO 3TUKETA?
7. Kakux HOpM 3THKeTa BBl OyeTe nmpuaepkuBatbes Mpu OOIIEHNUU C HAYaIbHUKOM?
8. KakoBbI paBuia pe4eBoro ITUKeTa?

Tema 3. JINYUHOCTBH B /1€10BBIX KOMMYHUKAIIHAX
1. KakoBa ncuxudeckas CTpyKTypa JUIHOCTH?
2. KTo Takue 3KCTpaBepThl U MHTPOBEPTHI M KAK OHH MPOSBIISIIOT ce0s B ETTOBOM OOIICHUN?
3. UYro Takoe camomnojada B JEJNOBBIX OTHOWIEHWAX? I3 Kakux COCTAaBISIIONIMX OHa
CKJIa/IbIBAETCs?
. B yem 3aknrouaercs HHTEpaKTUBHASI CTOPOHA JIEJI0BOTO OOIIeHUSs?
. UTo Takoe counanbHO-IICUX0JIOTUYECKUE CTEPEOTHUIIBI?
. Uto oTHOCHUTCS K OapbepaM Ha ITyTH KapbepHOTo pocTa?
. UTo Takoe JINYHBIN IUIaH pa3BUTUSA?
. KaxkoBbI KpuTepun npoBepkr COOCTBEHHOT'O AEIOBOTO U HAYYHOTO MOTeHIMAaa?
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Tema 4. /lej10Bble KOMMYHMKALMHM B OPraHU3alUsAX
. Kakune craguu npoxoaut pabodas rpyria B porecce cBoero GopMupoBaHus?
. Urto Takoe pedepeHTHas rpyIna U KaKkoBa €€ poJib B )KU3HHU KOJUIEKTHBA?
. Uto Bl 3HaeTe 0 npensTcTBUAX B Aeie pOpMUPOBAaHUS KOJIIEKTHUBA?
. KakoBbI OCHOBHBIE HAIIPABJIEHHOCTH CIUIOYEHHOCTH B KOJUIEKTHBE?
. KakoBbI okazarenu npodeccruoHaabHOM 3peraocT paboueil rpynmbl?
. B ueM cocTout HepopmMaapHOE TUIEPCTBO B KOJUICKTHBE?
. UTo Takoe BiacTh U KOTJa OHA BO3MOKHA?
. UTo Takoe AenernpoBaHuE MOTHOMOYHIT?
9. KakoBbI OCHOBHBIE CTHJIN PYKOBOACTBA?
10. KakoBBI TUITBI OTHOIIEHUH PYKOBOJUTENS U IOTYUHEHHBIX ?
11. Kakne coBeTbl MOYKHO JJaTh HAUMHAIOLIEMY PYKOBOAUTEIIO?
12. KakoBbl COBpeMEHHbIE TE€OPUU KOH(IUKTOB?
13. KakoBbI NpHUYUHBI BOSHUKHOBEHHS KOH(JIMKTHOW CUTyaluu?
14. Kakue cymecTByIOT BUIbI KOH(PIUKTOB?
15. Kakue meTozp! ynpaBieHus KOHPIUKTOM SBISIIOTCA 6osee d3pPeKTUBHBIMU?
16. B ueM cOCTOUT CYIIHOCTh KOMIIPOMHUCCA MPH pa3pelieHnn KOHGIUKTa?
17. KakoBa posb pyKOBOJUTENS B CTAHOBJIEHUH U PA3BUTUHN KOJIJIEKTUBA?
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Tema 5. IIy0sim4HOe BBICTYIVICHHE B /1€J10BOH KOMMYHHUKAIIUH
. KakoBbI KOMIOHEHTHI TyOJINYHOTO BBICTYIUIEHUS B JA€TOBOM KOMMYHHUKAIUH?
. B ueM cocTouT aganrtamus K ayAUTOPUH ITyOIMYHOTO BBICTYIIIICHUS?
. B yem paznuure myOarMyHOro BRICTYIUICHUS B 1€JIOBOM U B HAYYHONH KOMMYHUKAIMK?
. KakoBbI Buibl MyOIMYHBIX BBHICTYIUICHHUH B JI€TOBOM KOMMYHUKAIIUU?
. KaxkoBbI Buibl MyOIMYHBIX BRICTYIUIEHUH B HAYYHOH KOMMYHUKAIMH?
. B ueM cocTouT crienuduka BHICTYIUIEHUH Ha KOH(epeHLUsAX U KOHrpeccax?
. ChopmynupyiiTe XapaKTEepUCTHUKU MyOIHMYHON peyn.
. Onpenenure, B 4eM COCTOUT CYLTHOCTb ITyOIMYHOTO BBICTYIUICHUS.
. KakoBa moaroroBka k /1e110BOMy IyOJIUYHOMY BBICTYILICHHUIO?
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10. KakoBa moAroroBka Kk Hay4YHOMY IyOJIMYHOMY BBICTYIUICHUIO?

Tema 6. /le10BBIC IEPEroOBOPHI
. B xakux ciaydasix npuMeHseTCsl METOJ AEJIOBBIX EPETOBOPOB?
. Kakue ocHOBHBIE CTaguM BKIIOYAIOT IEPETOBOPHI?
. UTo BKJIIOYaeT MOArOTOBKA IEPETOBOPOB?
. Ha xakue sTansl nensTcs neperoBopbl?
. Kakne TakTnueckue npueMsl IPUMEHSIOTCS Ha IEPErOBOpax?
. Packpoliite, kakoBO 3HaU€HHE NIEPETOBOPOB B NPEANPUHUMATEIBCKOMN 1€ATEIBHOCTH.
. OxapakTepusyiTe BO3MOKHbBIE BUbI BEJCHUS MIEPETOBOPOB.
. PacckaxuTe, Kak TOTOBUTCS MECTO ITPOBEIEHUS IIEPETOBOPOB.
. Packpolite conepxanue TEXHUK BEJIEHUS IIEPErOBOPOB.
0. OOBsicHUTE, KAKOBBI BOBMOXKHBIE UTOTH ITPOBEACHUS MIEPETOBOPOB, M KaK UX OI[CHUBATH.
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Tema 7. Bupryajibuble 1e10Bble KOMMYHHKAUUHU
1. B yem cocTout cnenuduka BUPTyaTbHbIX KOMMYHHUKAIU?
2. KakoBa poJib MHHTEpHET-KOH(pEPEHIH B BUPTYyaTbHBIX KOMMYHUKAIUIX ?
3. B d4em cCOCTOAT 3NHCTEMOJOTHYECKHE M COLMOJOTMYECKHE AaCHEKThl BHPTYAIbHBIX
KOMMYHHKaIl?
4. KakoBa cBs3b MEX/ly KOMIIBIOTEPHON T€PMEHEBTUKON M KOMMYHUKALUSIMU?
5. Kak cOOTHOCATCSI KOMMYHUKALIUU U CTAHOBJIEHUE CIIELUAIIBHOCTH?
6. B yem oco0eHHOCTH BUPTYalIbHBIX KOMMYHHUKAIUH B 1€710BOM podeccuoHaIbHOU cpene?
7. KakoBbI JOCTOMHCTBA U OrpaHUYeHUs IHTepHET-KOMMYHUKAi1?
8. KakoBa cnernuduka AeI0BbIX U HAyYHbIX KOMMYHHKAIMH B IEPHO/] TII00anu3aum?
9. Uto npeacrasnsgeTr coboit MIHTepHeT-coBemanue?
10. B uem coctout 3HaueHue BeO-caiiToB 1 IHTepHET-()OPYMOB B 1€710BOM KOMMYHUKAIIUN?

TexHomoTHsa OLIGHMBAHUS YCTHOTO OMpOCa: TaK Kak B paMKax IPOIEayphl JKCIpecc
ornpoca CTyACHT MOJIy4aeT OJMH BOIPOC B CIyYaHOM MOPSAKE, TO OLEHKA Pe3yJIbTaTOB Olpoca
CBsI3aHA C OIICHKOM IMOJIHOTHI M TOYHOCTH OTBETa Ha MOCTABJICHHBINA BOMPOC 10 YEThIPEXOaTbHOU
LIKaJe: KOTIUYHOY», «XOPOIIO», KYIAOBIECTBOPUTEIBHOY, «HEYOBIETBOPUTEIHHOY .

Kpurtepun ¢popmupoBaHus OLIEHOK IIPH YCTHOM OIIpocCe:

— «OTIIMYHO» — BOMPOC MOTHOCTHIO (90-100%);

— «xopomo» — Bompoc packpbiT Ha 70-89% mocTaToOyHO OMEpPATUBHO, T.C. CTYACHT
MMOHUMAET U MOXET, B OCHOBHOM, H3JIOKHTh CYyTh paccMaTpruBaeMoil mpobaemMsl (BOmpoca);

— «yJOBIIETBOPUTEIIHFHO» — OTBET TTOBEPXHOCTHO PACKPBIBAET CyTh Bompoca (Ha 50-69%)
1 IOTpeOOoOBAIOCH JOCTATOYHO MPOJOHKUTEILHOE BPEMS, UTO OBl €ro CHOPMYIHPOBAT;

— «HEYAOBJIETBOPUTENILHO» — CTYJEHT OTKa3aJicsi OT OTBETa Ha BOINPOC WM OTBETHJ HE
MPaBUJIILHO U HE OTpearupoBajl Ha HABOJAIIKE BOIIPOCHI.

KosnnuecTBo NONBITOK OTBETOB HA BOMPOC MpHU Orpoce — OAHa.

2.2.2. 3apaHus 1J1sl CAaMOTNIOATOTOBKH 00Yy4ar0muXcst
Ba)KHef/'IIHI/IMI/I QJICMCHTAMHU CaMOIIOATOTOBKHU 06yqafom1/1xc;1 SABIIAIOTCA TIIOATIOTOBKA
pedepaToB M MPAKTUIYECKUX 3aaHUH (pelIeHre 3aaaq).

Pedepatni

Pedepar — sto dopma HaydHO-HCCIEIOBATEILCKON JEATEIHLHOCTH OOYYaIONINXCS, B
OCHOBE KOTOpPOM HaXOAMUTCS CaMOCTOSITENbHBIM TMOUCK U 00paboTka wuHMOpPMALUK IO
00ycJI0BJIeHHOH Tpo0iieMe, HalleJIeHHas Ha (JOPMHUPOBAHUE HABBIKOB CAMOCTOATEIBHON pabOThI
CTYJIEHTOB.



Tema 1. I[lonsiTHE 7€JI0BBIX KOMMYHUKALMH B IPO(ecCHOHAIBHOM J1esITeIbHOCTH
1. Cneunduka 1e10BOM KOMMYHUKAILIUY B Pa3IMYHBIX KYJIbTypax.
2. BepOanbHble 1 HeBepOaIbHbIE CPECTBA OOLICHUS U UX (DYHKIUS B JIEJIOBOM KOMMYHHKAIIHH.
3. B3anMOCBsI3b HaAlMOHAIBHOW MEHTAIIBHOCTH M KOPIIOPATUBHON KYJIBTYPHI.
4. MexXKyJIbTypHBIE pa3Inuus B A€TI0BOM KOMMYHHUKAIMH.
5. KoHuenuum MeXKYyJbTYPHBIX pa3IWdMil: TEOpHs LEHHOCTHBIX opueHTanui KiakxoH u
Ctponbexka, TeopHst IEHHOCTHBIX KoHuryparmii [Tapconca.
6. [TapameTpsl MEXKYIBTYpPHBIX pa3induii: Teopun Xodcerene, Tpomnenaapca.
7. Teopust Xoiu1a: BBICOKO- U HU3KO-KOHTEKCTHBIE KYJIbTYPBI.
8. BocrpusiTue BpeMeHHU B pa3iIMYHBIX KyJbTypax: KOHLeNuus JIprounca.

Tema 2. ITHKA 1eJIOBBIX KOMMYHUKALMH
. Crientnrka TeneOHHBIX IEPETOBOPOB C TOUKU 3pEHUS] OM3HEC-ITUKETA.
. busnec-stuker. HanimonanbHas u KynbTypHas crienuduka.
. JlenoBasi KOMMYHHKalUs B MEXKYJIBTYPHOM KOHTEKCTE.
. OGmevenoBeYeCKre HOPMBI U IIEHHOCTH KaK OCHOBA KOMMYHHKAITUH B COBPEMEHHOM MHUPE
. OTHOKYJIBTYpHbIE HOPMBI JEJIOBBIX KOMMYHHKAIUH.
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Tema 3. JINYUHOCTBH B /1€10BBIX KOMMYHUKAIIHAX
. JINIHOCTHBIC aCTIEKThI IETOBBIX KOMMYHHUKAITHH.
. ApxeTunsl B J1eJI0BO KOMMYHHUKAIIUH.
. JINYHOCTH W Hay4YHOE COOOIIECTRO.
. Camormnpe3eHTalus JMYHOCTH B JEIOBBIX KOMMYHUKALIUSX.
. OCHOBHBIE MEXaHU3MBbI TICUXOJOTHYECKOM 3aIMUTHI B pAMKaX TPYAOBOTO KOJIJIEKTUBA.
. DKOHOMMYECKasi U IPaBOBasi ICUXOJIOTHUS.
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Tema 4. /le;10BbIe KOMMYHHKAIIUM B OPraHU3alusX

1. KoH(paukTHBIE CUTYalluu U CIOCOObI UX MPEOI0JICHUS B IEJIOBOM KOMMYHHUKAIUH.
2. Kondopmusm B rpymme.

3. OcHoOBHBIE PUYMHBI KOHQIMKTOB B OpraHU3aIUsIX.

4. OCHOBHBIE METO/IbI NIPEYNPEKICHNUS KOHPIUKTOB

5. Oco0eHHOCTH TPYNIOBBIX KOMMYHHKAIIMH B MpoQeccuoHAIbHOI cpefie.
6. IIpaBuna oOmieHus no tenaedony.

7. XapakTepucTuka padoueil Tpymibl.

8. BnacTp B opraHu3anuy — MHCTPYMEHT yIIPaBJICHUS.

9. JleMOKpaTH4ECKUI CTUIIb PYKOBOJCTBA.

10. OmmOKy pyKOBOAMUTENS B OTHOIIEHHUSX C ITOYMHEHHBIMH.

Tema 5. IIy0siM4HOe BBICTYIVICHHE B /1€J10BOH KOMMYHHUKAIIUH
1. OcobenHoCTH MyOIMYHBIX BBICTYIUICHUH.
2. [lenoBble Oecembl W JIEJOBbIE COBEIIAHUS B CTPYKTYpEe COBPEMEHHOIO JEJIOBOTO
B3aUMOJICHCTBUSL.
3. Poisib TpaHCHAIMY B 1€J0BBIX KOMMYHHUKAIUAX.
4. TexHudeckue cpencTBa HHPOPMHUPOBAHUS, OOCITYKHMBAHHS M JEMOHCTPAllUU B JI€JIOBBIX
KOMMYHHKAaIHSIX.
5. Ctunuctuyeckue 0COOEHHOCTH BBICTYIICHUS.
6. MeTopl peueBoro BO3ACUCTBHS Ha ay IUTOPHIO.
7. MeTtonrka NpoBeICHUS JEIOBBIX COBEIIAaHUM.
8. OmmoOKy pu BeJICHUH J1eJIOBOH OeceIbl.

Tema 6. /le10BBIC IEPEroOBOPHI
1. ®yHKIHH [ETIOBBIX TEPETOBOPOB.



. CocraBrnsmoniye npouecca AeI0BbIX EPErOBOPOB.

. CTrin 1e710BBIX TIEPETOBOPOB.

. JlaBlieHue B IeperoBopax M CrocoObl MPOTUBOCTOSIHUSA B JIEIOBBIX MIEPErOBOPAX.

. 3ampeIrieHHbIE TPUEMBI B JIEJIOBBIX TIEPETOBOPAX.

. MaHunynsimuu, NpuMeHsieMble B IEJTOBBIX IIEPEroBOpax.

. MeTo/ibl BO3I€MCTBUS HA AEIOBBIX MAPTHEPOB .

. [lcuxonoruueckre 0COOEHHOCTH HAIIMOHAIBHBIX CTUJICH NIEPETOBOPHOTO STUKETA.
. TenedoHHbIE IEPETOBOPBI.

0. JInuHOCTHBIN (aKTOp B AETOBBIX MIEPETOBOPAX.
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Tema 7. Bupryajbubie 1e10Bble KOMMYHHKAUUU
1. UndopmaninoHHble CUCTEMbI KOMMYHUKAILIUNA B COBPEMEHHOM MHUpE.
2. lHTepHeT-COBELaHus, UX POJIb B IETOBBIX KOMMYHHKAIUIX.
3. Ponb BUPTyanbHBIX KOMMYHHKAIUN.
4. Crienppuika JeIOBBIX U HAYYHBIX KOMMYHHMKALIM B TIEPHOJ] II100aTH3alINH.
5. 3navenue BeO-caiiToB u IHTEpHET-(HOPYMOB B J1€7I0BOM MPodheCcCHOHATHPHON KOMMYHHKAITUH.

TexHonorus oneHuBaHus pedepaToB: OleHKa pedepaToB CTPOUTCS C YUETOM CTEIEHU
COOTBETCTBHS YCTAaHOBJIEHHBIM KPUTEPUSAM OTHOCHUTEIBHO €r0 COAECpPXaHUS U NPEICTaBICHHUSA:
aKTyaJlbHOCTb, HayyHas W NpaKTH4YecKas 3HAYUMOCTb, CBOEBPEMEHHOCTb (COBPEMEHHOCTD),
COOTBETCTBHE IMPEIMETY MCCIECIOBAHUS, MTOJHOTA (0XBAT OTAEIBHBIX ACHIEKTOB 00YCIOBICHHOM
poOJIeMbl), HICTOYHUKA WHGOPMAINH, CTHIb W3JIOKCHHS, KaueCcTBO Mpe3eHTanuu. Pedeparst
OLICHMBAIOTCA MO YEThIpeXOalbHON IIKAaje: «OTIUYHO», «XOPOIIO», «YIOBICTBOPUTEIBLHOY,
«HEYJOBJIETBOPUTEIILHOM.

Kpurepun ¢popMupoBanus oieHOK 3a pedepar:

— «OTIMYHO» — pedepaT CONEPKUT COBPEMEHHYIO MHTEpIpeTaIfio 00YyCIOBIEHHOM
po0JIeMbl paccMaTpUBAEMON TE€MBI, OTBEYAET KPUTEPHAIBHBIM TPeOOBaHUAM K COJEPIKAHUIO,
WUTIOCTPUPOBAH MPUMEpPaMU U3 OTEYECTBEHHOW M (MJM) 3apyOeKHOM NMPaKTUKH, Ka4eCTBEHHO
IIPE3EHTUPOBAH;

— «xopomio» — ecnu BbimosHeHO 70-89 % OT ycnoBHiA, MPEeIbABIIEMBIX K OTIUYHOU
pabore;

— «YyIIOBJIETBOPUTEIHHO» — €CJIH BBIMONHEHO 50-69 % OT yclioBuH, NpeabsIBIseMbIX K
OTJIMYHOM padore;

— «HEYJIOBJETBOPUTEIHHO» — MpOo0JieMa HE pacKpbiTa WM MaTepual MOpajibHO ycTapen
HE OTBEYaTh TEKYIIUM TEHIACHIMSIM WIM SKOHOMHUYECKUM, IOJIUTUYECKUM, COLMAIbHBIM
YCIIOBUSIM.

B Teuenme cemecTpa KaxkIplii OOyyaromMiCS JOJDKEH MOJIrOTOBUTH He MeHee 1

pedepara.

2.2.3. TecrupoBanue

TectupoBanue — 3T0 GopmMa ONEPATUBHOTO, OOBEKTUBHOTO U CIUIOIIHOTO HU3MEpPEHUS
3HAHWN OOYYarOIIMXCs, BBITIOJHSIONIAS HE TOJBKO JUATHOCTUYECKYIO (DYHKITHIO, HAICICHHYIO
HAa BBISIBJICHUM YPOBHS 3HAHWM, YMEHHH, HABBIKOB CTYJCHTa, HO U OOydYalIIyl0 U
BOCITMTAaTCIbHYIO (bYHKHI/II/I, qTo, HECOMHCHHO, OBBIIIACT IIPUKIAIHYIO IOEHHOCTH
tectupoBanus. OOyuaromnas (GyHKIUS TECTUPOBAHUS COCTOMT B MOTHBHPOBAHHH CTYIEHTa K
aKTUBHM3allUd PabOTHI TO YCBOGHHUIO y4eOHOTO MaTepuajia, ¢ OJHOW CTOPOHBI, a C JPYrou
CTOPOHBI, TO3BOJISIET €My, 3a/IeCTBOBAB pE3€pBbl MaMSATH, HE TOJBKO BCIOMHUTh, HO H
3aKpCIINTH HsyqaeMHﬁ Marcpurall. BocmmrarensHas CI)YHKIII/ISI IPOABJIACTCA B NMEPUOANYHOCTHU
TECTOBOTO KOHTPOJIS, YTO AUCHUIUIMHUPYET W OpTaHu3yeT padoTy CTYACHTOB, IOMOTAaeT
BBISIBUTh U YCTPAHUTH MPOOETHI B 3HAHUSX. TecTupoBaHHEe (OPMHUPYIOT HABBIKK MO padoTe C
y4eOHBIM MaTepUaIoM U U3BIECYCHUIO HH(OPMAIIHH.



Texymmii KOHTPOJIb OCYIIECTBISETCS MyTEM IMPOXOXKJICHHS 00y4YaroIIUMHUCS TECTOB IO
TEOPETUUYECKOMY  MaTepuaily Marepuanam Jekuui. Jlns mpoBeneHUss  TECTHUPOBaHUS
ucnons3yercst [lopran mnopnepxkku obpazoBanus KIMTY (B cTpykType DieKTpoHHas
uHpopMarmonHo-oopaszosarenbHas cpena PI'bOY BO «KI'MTVY» ¢ ucnonb3oBanuem Moodle).
OOyuaromecss MTPOXOAAT TECTl B PEKUME CaMONOArOTOBKH. KoiMuecTBO MOMBITOK
MIPOXOXKACHUS Ka)KJIOTO TeCTa U BpeMsi IPOXOXKACHUS HE OTPAHUYEHHO.

KommiekcHbIe TeCThI MO JUCIHUIIJIMHE

1. JlemoBoe 0OIICHNE OCHOBBIBACTCS HA 3HAHMSIX:
1. cononoruuy;
2. IICUXOJIOTHH;
3. MCHCIKMCHTA;
4. IOTHKH;

5. BCeX BBIIIE MEPEUUCICHHBIX UCIUIUIMH.

2. K BepOasIbHBIM CpeIcCTBaM OOIIEHUS] OTHOCSTCS:
1. ycTHas peus;

2. IMCbMEHHas peyb

3. yCTHas ¥ NTUCbMEHHAs peyb;

4. NHTOHALIMY TOJIOCA;

5. rpaMOTHOCTb.

. Kakue n3 mepeyncieHHpIx CpeICTB OOIIEHHSI OTHOCSATCS K HeBEpOaTbHBIM?
. XKECTBHI;

. TIO3BI;

. MUMHKQ;

. BRIpOKCHHE JINTIA;

. BCE IIEPEYHCIICHHBIE.

DN AW = W

. B mporiecce o0mieHus 3a BOCIpUSATAEM COOOIICHUS TAPTHEPOM CIENIYeT ... .
. OIIEHKA COOOIICHHUS;

. MHTEpIIpeTalus COOOIICHNUS;

. 0OpaTHas CBsI3b;

. BBIJICJICHHE ¥ TTIOHUMAaHHE CMBICIIOBOM 4acTH;

. TIepe1ada COOOIICHUSI.

DNk W =B

. KimroueBas ¢aza obGmieHus — 31o ...

. BOCTIpUSITHE;

. BBIOOp KaHaJia Tepeadn COOOIIECHUS;

. IPOTHO3 UMEIOIIIEHCS y cobeceTHIKa KapTHHBI MUPA U CTPEMJICHHE B MAKCUMAIIbHOM CTETIeH!
puOIN3UTH K HEll Halle cooOLIeHHE;

4. BEIOOD CTIOB M TPaMMATHUKU;

5. oOpaTtHas CBS3b.

W N — W

6. Bectn pasroBop B pycie BBIPAXEHHOTO JIMYHOTO HHTEpeca CoOeceqHUKAa OTHOCHTCS K
MICUXOJIOTHYECKOMY MPUEMY JOCTHKECHHS PACTIONIOKEHHOCTH K cebe cobeceTHIKa:

. «MIMa coOcTBEHHOEY;

. «3epKayo OTHOIICHUIY;

. «TepnienuBbIid CIIylmIaTeIby;

. «30J10ThIE CIIOBaY;

. «JImgHas KU3HEY.

DN B W=



7. Pexomenmanuu «bbITh BHHMaTelnbHBIM K cobecegHuky!», «He mepeOuBaTh cobecenHuka,
BCErJa JOCIYIIMBAaTh IO KOHIA!» OTHOCATCA K TICHXOJIOTHYECKOMY TMPUEMY JTOCTHKCHUS
PacmoIoKEeHHOCTH K cebe cobeceTHuKa:

1. « M coOCTBEHHOEY;

2. «3epKano OTHOIICHUI»;

3. «TeprienuBbIii CIIyIIATETbY;

4. «30710TBIC CIIOBaY;

5. «JIngHas KU3HbY.

8. YTBepxkaenue «Bo Bcem, Kak XOTHTE, YTOOBI C BaMU MMOCTYAJIN JIFOJIM, TaK MOCTYMAaNWTEe U BbI
Cc HUMM» Xapakrepusyet npasuio /. Kapueru:

1. uckpeHHe UHTepeCcyHTeCh IPYTUMHU JIt0JIbMU UCKPEHHE HHTEPECyHTeCh IPYTUMHU JIIObMU

. Oy/IbTe XOpOIINM CIIyIIaTeNIeM

. BHyIIaliTe COOECEAHNKY CO3HAHKE €ro 3HaUMMOCTH U JeJIaiiTe 3TO UCKPEHHE

. TOBOPHUTE O TOM, UTO HHTEPECYET Ballero codeceTHIKa

. IOOUIPSNUTE APYTUX TOBOPUTH O cede

DN B W

9. Ilo yTBepxkaeHUIO aBcTpayniickoro crienuanucta A. [Tuza, Hanbonpimmii 00beM HHPpOpMAITUH
OT JIpYToro 4ejioBeKa MNepelaeTcsi HaM ¢ MOMOIIIbIO:

. CJIOB;

. MUMHKH, 5KECTOB, MO3bI;

. TOHA TOJI0Cca U €T0 MHTOHAITHT;

. BCETO BBIIIE NIEPEUYUCICHHOTO B PABHON CTENIEHU;

. HeBepOATbHBIX KOMIIOHEHTOB OOIICHUSI.

DN B W=

10. y1s pe3yaTaTUBHOTO MIPOBEACHHUS JCIIOBBIX BCTpEY, Oecel, IEPeroBOPOB:
1. Heo6xoa1umMo KOHTPOIHPOBATh CBOU ABM)KCHUS U MUMUKY;

2. CraparbCsi MHTEPIIPETUPOBATh PEAKIINN [TAPTHEPA;

3. [ToHnMaTh s3bIK HEBEPOATBHBIX KOMIIOHEHTOB OOIIICHUS;

4. BEHIMaTeIpHO HAOII01aTh 32 COOSCETHUKOM;

5. [lonb30BaTbCst BCEMU BBIIIE MEPEUUCICHHBIMU TyHKTAMH.

11. HeBepOasibHbIe KOMIIOHEHTHI OOLIIEHUsI HAanOO0JIee 3HAYMMBHI . ...
1. B nepBble MUHYTBI 3HAKOMCTBA;

2. B mpouiecce oOMeHa nHpOpMaImei;

3. IIpu aprymeHTUpOBaHUH;

4. B npouecce cropa;

5. B 3aBepmiennu oOmieHusI.

12. PaBHOMpaBWe ydYacTHUKOB, CBOOOJHBI OOMEH MHEHUSMH W B3TJIAaMU TOJpa3yMeBacT
Oecena:

1. 3a “T” — 0O6pa3HBIM CTOJIOM;

2. 3a KpyIJIbIM CTOJIOM;

3. 3a KBaJIpaTHBIM CTOJIOM;

4. 3a )KypHaJbHBIM CTOJIMKOM;

5. DTOT NICUXOJIOTUYECKHI aCIIEKT HE YUUTHIBACTCA.

13. Kakoit u3 mepeuyucieHHBIX (PAKTOPOB MOXKET OTPHUIIATEIHLHO TMOBIHUATH Ha aTtMochepy
oOIIIeHHs TIPH TIEPBOi BcTpeue?

1. Ouku ¢ 3aTEMHEHHBIMH CTEKJIAMM;

2. Pacnionararomuii B3IJIs/I;

3. obposkenarenpHas yJIbIOKa;



4. Ctporuii 1e10BOM KOCTIOM;
5. 'OTOBHOCTbH BECTH 3aIMCH.

14. XKecTbl Kakoro THUra MMEIOT HAWOOJBIIYI0O HALMOHAIBHYIO U KYJIbTYPHYIO CHEUU(UKY U
3HAYUTEJIBHO PA3HATCS B 3aBUCUMOCTH OT CTpaHbl?

1. ’KecThI-MILTIOCTPATOPBI;

2. XKecTpI-perynaropsl;

3. XKecror-ananrepsi;

4. XecTbI-cUMBOJIBI;

5. XKectsl - nposiBnenus apdexra.

15. B kakux ciy4asx yrnoTpeOIsitoTCsl )KeCThI-UILTIOCTPaTOPhI?

1. I nosICHEHNS CKa3aHHOT'O CIIOBAMU;

2. 11 ycuiieHust TeX WIM UHBIX MOMEHTOB COOOILIEHUS;

3. J1ns moi4epKuBaHUs KIIFOUEBBIX MOMEHTOB Oecenibl; 4. [l akieHTUpOBaHNs BHUMAHUS;
5. Bo Bcex BbIIIE NEPEUNCIEHHBIX CIydasx.

16. Kakoii u3 nepeyncaeHHbIX KECTOB HE OTHOCUTCS K JKeCcTaM-peryasaropam?

1. IIpuBeTcTBHE PYKONOXKATHE;

2. YacTpie KUBKH T'OJIOBOM — JIJIsl YCKOPEHUsI OeceTbl;

3. MeieHHbIe KUBKU TOJIOBON — BBIKa3bIBAIOT 3aMHTEPECOBAHHOCTD B Oecerie;

4. IlpunoHATHIN BBEpX yKa3aTeNbHBIN Majel — jKeJaHue NpepBaTh Oecely Ha JTaHHOM MECTe
WM BO3PA3UTh;

5. Amepukanckuid cuMBOJI «OK», 03Ha4aromuii «BCE€ XOpOLIO».

17. B mepeuncineHHbIX BapHaHTaX HAWAWTE TOT, KOTOPHIA HE MPEIoJiaracT yHoTpeOJICHHE
KECTOB-a1aNTEPOB?

1. B curyanmsix ctpecca;

2. B 3aTpy/IHUTENBHBIX CUTYalUsIX;

3. JIns mosiICHeHHsT CKa3aHHOTO;

4. Ciry>xat IpU3HAKOM NEPEKUBAHNM;

5. Bce nepeuncieHHbIe BbILIE CIIyYau.

18. MuMuKa ¥ sI3bIK Teja SBJSIOTCS HanbOoee SIPKUM TIPOSIBIICHHUEM ... .
1. XKecToB-HIIOCTPATOPOB;

2. KecToB-perynsTopos;

3. XecToB-aganrepos;

4. )KecToB-CHUMBOJIOB;

5. XKecros-mposiBieHus apdexra.

19. Haiinute npaBWIbHBIA BAapUAHT 3aBEPIICHUS YTBEPKACHHS — IUCTAHIUS, HAa KOTOPOM
pasroBapuBalOT COOCCETHUKH, . ..

1. O4eHb CUMBOJIMYHA U 3aBUCUT OT MHOTHX (DaKTOPOB;

2. He nmeeT 3HaUeHNS;

3. 3aBUCHUT TOJIBKO OT HALIMOHAJIBHBIX OCOOCHHOCTEH;

4. 3aBUCHUT TOJIBKO OT B3aMMOOTHOIIEHUH COOECETHUKOB;

5. OnpenensieTcs CTaTyCOM COOECEeTHUKOB.

20. Kaxoit Bua yneIOku Hanbosee yMecTeH B JeJI0OBOM OOIIECHUN?
1. 3anckuBaromas;

2. AnexBaTHas CUTyalluu;

3. HpyxenroOHast;



4. UpoHnnyHas;
5. Hacmemnusas.

21. Ecnm yemoBek BO BpeMs pa3roBopa 4acTO OTBOIUT TJ1a3a OT CBOEr0 COOECETHUKA, TO MOXKET
03HayaTh:

1. OH cobupaercs ¢ MBICIISIMU;

2. OH HEpBHMYAET;

3. Pa3zroBop ero majo UHTEPECYET;

4. I[Ipock0y He mepeOuBaTh, e He BCE CKa3aHo;

5. B 3aBHCHMOCTH OT CUTYyalli, BO3MOXEH JIF000M U3 MPUBEJACHHBIX BAPUAHTOB.

22. Kakxoe cpenctBo HeBepOaTbHOTO OOIIEHUS CIYMIAIOMIETO0 TMOOMIPSET TOBOPSIIETO K
MPOJIOJKEHHIO pa3roBopa’?

1. YBenuueHnue JUCTAHITUU CITYIIAIONAM COOECETHUKOM;

2. O4eHb mUpoKas yiablOKa;

3. [ocTostHHOE COKpallleHne JUCTAHIIUN BO BPEMS Pa3roBopa;

4. 3auHTEepeCOBaHHBIN B3I/l C HEYACTHIMU KUBKAaMHU TOJIOBOM;

5. YacTeiil OTBOJ B3IJIA/1a B CTOPOHY.

23. BoI3biBaeT 0oJibllie BCEro HENOpPa3yMEHHM HCHOJIb30BAaHUE IMPEICTABUTENIAMU PA3TUUYHBIX
KYJbTYp )KECTOB

1. CuMBONOB;

2. Ananrtepos;

3. UnnrocTpatopos;

4. Perynsatopos;

5. [IposiBnenus addexra.

24. Takast TMYHOCTHAS XapaKTEPUCTHUKA KaK OOIIUTEIILHOCTh MOXKET OBITh:
1. BpoxxneHHOM;

2. IIpuobpeTeHHOM B mporiecce OOIIEHUS;

3. IlpuoGpeTeHHOIt B Ipoliecce CO3HATENbHBIX TPEHUPOBOK;

4. Bce BblIIE IEPEYNCIIEHHBIE BAPUAHTHI BEPHBI.

25. Ilcuxonornueck MOOUIBHBIX TIOAEH OTINYAET ... .

1. IToaHOTA UX MOTPY’KEHUS B MPOLIECC OOILICHHUS;

2. Jlerkas KOHIIEHTpalsl BHUMAHUS;

3. ToponuBOCTE pe4yH U MaHepa TOPOIIUTH COOECETHNKA C OTBETOM;
4. I[lepeOuBaTh, MBITASICh 3aKOHYUTH (Ppazy BMECTO HETO;

5. Bce nepeunciieHHoE.

26. Bce M, HW3 HWXKE TMEPEUYHUCICHHBIX IIYHKTOB, COOTBETCTBYIOT XapaKTEPUCTUKE
MICUXOJIOTHYECKOW PUTHIHOCTH?

1. JKXu3HEHHBINH ONITUMH3M,;

2. TpyHOCTH B IPUHSATHANA CAMOCTOSITEIBHBIX PEIICHU;

3. TopomnuBOCTh peur U MaHepa TOPOIUTH COOECETHUKA C OTBETOM;

4. CKJIOHHBI YTOUYHSTh YK€ MPUHSTHIC PEIICHHUS;

5. CTpemiieHHEe K aKTUBHOM J€STEIbHOCTH.

27. JIronu, KOTOPBIM IIPUCYIIE TAKOE KOMMYHUKAaTUBHOE Ka4€CTBO KAaK SKCTaBEPCHSL:
1. ITo TemnepamMeHTy XOJIEPUKH U CAHTBUHUKH;

2. OT0 3a4acTyro (pJIerMaTUKU ¥ MEJIaHXOJIUKH;

3. D10 amM00BepTHI;



4. OHM XOpOIIO KOHTPOJHUPYIOT CBOM 3MOLIMU; TPYJIHO NEPEKIIOYAIOTCS ¢ BHYTPEHHETO XOJa
MBICJICH Ha IUAJIOT;

28. K ommbkaM B mporiecce moAIroTOBKH NEPETOBOPOB U Oeces] OTHOCUTCSI.
1. He roToBUTBCS K IIEperoBopaM BOOOIIE;

2. [TonaratbCsi HA UMIIPOBU3AIHIO;

3. Ilouck perieHus B mpolecce neperoBopos/dece bl

4. Yuer Menp4alllinX AeTalIel BCTPEUH;

5. Bce nepeunciieHHoe.

29. IloaroroBka K NeEperoBopam BKJIKOYAET CIEIYIOIINE ITalbl:

1. BeisiBneHre 06J1acTH B3aUMHBIX HHTEPECOB;

2. YcraHoBIeHHE PaOOYMX OTHOUICHUH C MAPTHEPOM;

3. Pemenne opraHu3aiiMOHHBIX BOIIPOCOB (ITOBECTKA JHS, MECTO U BPEMsI BCTPEUH);

4. ®opMyIMpOBKa BApUAHTOB PELICHUS U MPEATI0KEHUH M0 00CYKIaeMbIM BOIIPOCAM;
5. Bce nepeuuncieHHoe.

30. K mpaBunaMm, TO3BOJISIFOIIUM 3aWMHTEPECOBATH COOOW W 3aMHTEPECOBATHCS TEM, C KEM
00IIaeIIbCsi OTHOCUTCS:

1. Bo16op o01ienHTepecHoi TeMBl;

2. Wcnionp30BaHue UIyTOK U OCTPOT;

3. ®opma Bo3pakeHul, Thna «MHe kaxercs, Bol ommbaerechy», «llo-Bunumomy, Bel HEBepHO
MH(POPMHUPOBAHBIY;

4. 3ameHa OIHOCIIOKHBIX OTBETOB «Ja — HET» Ha 000poThl: «K coxkaneHHto, 3T0 HEBO3MOKHOY;
5. Bce nepeunciieHHoe.

31. YMmeHue ciymarh COCTOMT, IO MHEHHIO CIEIHMATNCTOB B ATOW OOJACTH, M3 CIEIYIOIINX
claraeMpIX:

1. Baumanue;

2. dpyxemobue;

3. AKTHUBHOCTB;

4. KOMIIETEHTHOCTD;

5. J1oOpokenaTenbHOCTb.

32. HackoapKo 3Ha4MMBbI B TIEPETOBOPHOM IPOLIECCE CYIIECTBYIOIINE HAIMOHAIBHBIE pa3Inyus’?
1. HarmoHanbHBIE 0COOCHHOCTH HE HMCIOT 3HAYCHHS;

2. CreneHp 3HAYMMOCTH HAIMOHAIBHBIX OCOOEHHOCTEH pa3iWyHa B KaXKAOM KOHKPETHOM
clryuae;

3. HamuoHnaneHble OCOOCHHOCTH BIMSIIOT Ha JICJIOBBIE OTHOLICHHMS TOJBKO MPHU KOH(IMKTE
CTOPOH;

4. VIHTEHCUBHOCTH JI€JIOBOTO OOIIEHHS B COBPEMEHHOM MHUpPE NPHUBOJUT K 'pa3MbIBaHHIO"
HAI[MOHAJIBHBIX TPaHHUIl, (OPMUPOBAHUIO €IMHBIX HOPM M MPaBUI,

5. IMeroT 3Ha4eHHE TOJIBKO PA3JINYMS 3alaJHbIX U BOCTOYHBIX KYJBTYP.

33. KakoBa 11e71b pealucTHYecKoro KoH(IuKTa?

a) TOCTHYh KOHKPETHBIX PE3YJIbTAaTOB;

0) 1oCTHYb KaKUX-JIMOO MPEUMYIIECTB (MaTepUAIbHBIX MM HEMaTepHATbHBIX ).
B) CHSITHE HAIIPSKEHUS, CBOeoOpaszHast pa3psika.

1. Tonbko a);

2. Tonwko 6);

3. Tonbko B);

4.a)u 0);



5.a)uB).

34. Kakoii U3 mepeunciIeHHbIX MPU3HAKOB HE OTHOCUTCS K NMpHU3HAKAM KOHCTPYKTHBHOHM (ha3bl
KOH(pIMKTA?

1. IonHbIil yXoa oT mpeaMeTra 00CyKICHHS;

2. Pa3Hornacusi He NPUHUMAIOT HEOOPATUMOTO XapaKTepa;

3. IlposiBrisieTcst B3aMMHasi HEYAOBJIETBOPEHHOCTh X0/I0M OOIICHUS;

4. IlposiBrisieTcs B3aMHAsl HEYIOBJIETBOPEHHOCTH JAPYT IPYTOM;

5. ONnoHEHTHI aIEKBATHO OLIEHUBAIOT CBOE COCTOSIHUE U COCTOSIHME MTapTHEpa

35. Kakoro Tuma JIM4HOCTEH MO CKIIOHHOCTH K KOH(JIMKTHOCTH HE CYIIECTBYET?
1. 151 KOTOPBIX KOHQJIUKTHOCTh — OBE/IEHNE B KOHKPETHOMN CUTYyaIHH;

2. JIns Koro KOH(PJIUKTHOCTh — IOCTOSHHBIN MPU3HAK X TOBEJCHHUS;

3. BooO11e HeKOH(IMKTHBIC JIIOIH;

4. JIronu, MHULMUPYIOLTHE KOH(IIUKT JJISl TOCTUKEHUSI COOCTBEHHBIX LIEJIEH.

5. JIroqu, skenarpIme caMOyTBEPAUTHCS B KOH(MDIUKTHON CUTYyAaITUH.

36. Ilcuxonoru CUUTAIOT, YTO KOH(IUKTHI —

1. EcTecTBeHHBI B IMYHOU cdepe;

2. Hen36exHBI B 1ei10BOM cepe;

3. EctecTBeHHBI 1 HeM30eXKHBI B THYHOU cepe;

4. EctecTBeHHBI U HEU30EKHBI B JIIOBOH cdepe;

5. EctecTBeHHBI 1 HEM30€XKHBI B ACTOBOW U JIMYHOU cdepe.

37. Jlns mpaBWIBHOW OIGHKM CYTH KOH(DIUKTa M OIpeesieHHs MyTell BBIXOJa M3 HEro
IICUXOJIOTH PEKOMEHYIOT:

1. BeI1euTh OCHOBHYIO MPOOIIEMYy;

2. OnpenenuTb NPUYUHBI KOH(IIUKTA;

3. PaccMoTpeTh BapHaHThl BO3MOXKHOT'O pa3pelieHuss KOH(IINKTA;

4. BbISCHUTH, KaKOBbI BEPOSTHBIE CIIEACTBHUS Ka)XKJOTO U3 BO3MOXHBIX IMyTeH pa3pelieHHs
KOH(JINKTA,;

5. Bce nepeunciennoe.

38. Pa3znuuHbpIMU 3JIEMEHTAaMU CTPYKTYPBl MOPAJIH SIBIISIFOTCSL:
1. Hopmsr

2. IlpaBuiia

3. 3anpeTsl

4. IlpuHIHATIBL

5. Bce nepeuncieHHoe

39. I'naBHO# u onpeaenstomeil GyHKIUEH MOpaIH SBISETCS
1. LleHHOCTHO-OpUEHTUPYIOIIAs

2. BocniutarenpHas

3. PerynaruBHas

4. IlozHaBaTenbHas

5. OneHouyHas

40. K «uHCTpyMEHTaM» PEryJIMpOBaHUS HPABCTBEHHBIX OTHOIIEHUN OTHOCSITCS:
1. MopaJlbHO-3THYECKUE TPUHIUIIBI

2. O01ecTBEHHOE MHEHHE

3. MopanbHbIil aBTOPUTET

4. Tpaguruu, oObI9an, 3aMIOBEIN, TPUBBIYKN



5. Bce nepeuncieHHoe

41. Kakas pyHKIHS MOpaJid MO3BOJISET OLICHUBAThH MOCTYIIKH, IIENIM U CPEACTBA C TOUKU 3PCHHUS
OOy KIAI0IIEero HaMepeHus?
1. BocurarensHas
2. MotuBanmmnonHas
3. PerynsatuBHas
4. Ilo3HaBaTenbHAs
5. Ouenounas

42. Kakas (yHKIUS MOpaiud HampaBlieHa Ha TPUOOpPETEHHE STUYECKHX 3HAHUH, KOTOpHIC B
KOMIUIEKCE ITOMOTAr0T CHOPMYIUPOBATH MOJIETTh HPABCTBEHHOTO TTOBEICHHUS?

1. BocnurarennHas

2. MotuBanmmonHas

3. PerynsatuBHas

4. Ilo3HaBaTenpHAs

5. Ouenounas

43. Oco0eHHO CTPOro COOIIOTAIUCH U COOTIONAIOTCS MpaBUila 3TUKETa —
1. B crpanax CeBepHoil AMepUKH;

2. B crpanax 3anagHoi EBporsr;,

3. B crpanax JlaneHero u bnvxuaero BocToka;

4. B Poccuu;

5. B crpanax Cpenneit Azuu;

44. Korna B Poccun ctast yCUIIEHHO BHEAPATHCS 3aI1aIHbIA STUKET?
1. B XVII B;

2. B magame XVIII Beka;

3. B xonne XIX Beka;

4. B mauanme XX Beka;

5. B namre Bpems.

45. K kakoMy BUJly 3TUKETa OTHOCUTCS STUKET, IPEANMUCHIBAIOIINI HOPMBI IOBEICHUSI Ha YJIUIIE,
B TOCTSIX, B T€aTpe, B OOIIECTBEHHBIX MECTax?

1. JlenoBoi;

2. O0merpax1aHCKHi;

3. IIpuBOpHBIN;

4. BonHCKHII;

5. IumiaoMaTHYECKUM.

46. boJIBIIMHCTBO MPAaBWJI UACHTUYHBI WIIM B TOM UM MHOM MEpPE COBMAJAIOT ATHKETA ...
1. OOmerpax1aHCKOTO U JUTUIOMAaTHUYECKOTO;

2. O01IerpaXkAaHCKOTO U JAETIOBOTO;

3. IMmIoMaTu4ecKoro 1 BOMHCKOIO;

4. InmioMmaTHYECKOT0 U MPUABOPHOTO;

5. IIpuaBOPHOIrO M BOMHCKOTO.

47. C xakoro Bo3pacra ciaeayeT HaYuHaTh 00yUCHHUE ITHKETY?

1. C mnageHYECKHX JIET;

2. B HagangpHOI mKone;

3. B cpenneit mikoue;

4. O0OyyJasce B CpeTHE-CIICIIMAIBHOM WJIU BBICIIIEM YYEOHOM 3aBEJICHUH; KOT/Ia TTOHAI00UTCS.



48. PykonoskaTue npH BCTpeYe WIM NPU MPEACTABIEHUM MY>KUMHBI M JKEHIIUHBI COBEPILIEHHO
HEYMECTHO —

1. B mo0BIX J1eN0BBIX BCTpeyax;

2. B HeodpumanbHbIX BCTpeyax;

3. B cTtpanax Bocrtoka;

4. B MyCyJIbMaHCKHX CTPaHAaX;

5. Ilpu BcTpeye MHOTOUUCIICHHOM JI€JIETalliH.

49. Bxoas B KOMHATy, r€ CUAST NOJYMHEHHBIEC, PYKOBOJAUTEID —
1. He 3mopoBaeTcs nepBbIM;

2. IlepBbIM IPUBETCTBYET BCEX;

3. O6MeHUBaeTCs CO BCEMH PYKOTIOXKATUIMU;

4. 3nopoBaeTcs IEPBBIM, COTPYAHUKH OTBEYAIOT, BCTaBas;

5. 31opoBaeTcs MepBbIM, COTPYJHUKU OTBEUYAIOT, HE BCTABAs.

50. ITocetuTenp, BXOAAIMNM B KOMHATY YUPEKIACHUS —

1. He nomxkeH cTy4arb B IBEpB;

2. He nomxeH cTty4arb, €ciii B KOMHATE HAXOJUTCSI HECKOJIBKO COTPY/IHUKOB;

3. JloiKeH nocTydarh, 3aTEM BOWTH;

4. JloKeH MocTy4aTh, OTKPBIB IBEPh CIIPOCUTH PAa3PEIICHNs BOUTH, 3aTEM BOWTH.
5. J1IoJKeH oCTy4YaTh U BOMTH TOJIBKO IIOCIIE ITOJIOKUTEIBHOTO OTBETA;

51. Ilpn TMYHOM 3HAaKOMCTBE BU3MTHAsl KApTOUKaA —

1. He Bpyuaercs;

2. Bpyuaercs 6e3 peueBOro npeCcTaBiIeHuUs;

3. Bpyuarommii BciyX MpOU3HOCUT UMsI U (haMUIIHIO;

4. Bpy4aromuii NoJIMCBIBAETCS U MPOCTABIISAET AATY;

5. Bpyuaromwmii BciryX MpOU3HOCUT UMsI U (haMUJIHIO, TTIOATMCHIBAETCS U MIPOCTABIISET 1aTy.

52. Hukoraa v HUKOMY HE PEKOMEHyeTCs TApUTh —
1. Yacswr;

2. ByTeinky 6e3 pupMeHHOM KOPOOKH;

3. CaumkoM Joporoi noaapoxk;

4. JInuHbIC BEIIH,

5. I1BeThl, HE CHSIB YIIAKOBKY.

53. Yto oTnnyaeT nepcoHal KOMIaHUM-OpraHu3aTopa Mpe3eHTaluu OT TOCTe?

1. HarpynHble MIMEHHBIE KapTOUKH € yKa3aHueM (aMUINU, UMEHH, OTYECTBA U JI0JKHOCTH;
2. BeinonHenue ponn "xo35€B";

3. Pagymuirie ¥ TOTOBHOCTh TIOMOYb;

4. YBEepeHHOCTh U paayLINeE;

5. Ctpemiienue obecnieunTh TocTeil Bceil HeoOxonuMoit nadopmanmen.

54. Ilpu mpoBeieHNY TIPE3eHTAlN OCHOBHOE BHUMAaHNE HEOOXOAMMO YICIUTh —
1. IIporneccy yroieHus U Co3JaHusl XOPOIIETro HaCTPOEHUS;

2. Tomy, 9T0OBI pazMep MOMEIICHHsI COOTBETCTBOBAJ YUCITY TTPUTIIAIIICHHBIX;

3. ToMy, 4TOOBI TOHECTH A0 MPUTIIAMICHHBIX MOTHYO0 HH()OPMAIIUIO O KOMITAHUH;
4. HamaguTe AUaior ¢ MOTEHIIUAIbLHBIMU KIUEHTAMU;

5. My3bIKaJIbHOMY CONPOBOK/ICHUIO TTPE3ECHTAIUH.

55. IIpyemMsbl HOCAT AENOBOM XapaKTep U MPOBOAATCS C LIEIBIO —
1. YrnyGnenus u pacimpeHus KOHTAaKTOB;



2. [Mony4enus Hy>xHOM HHPOpMAIIK B HEOPUITNATLHON 00CTaHOBKE;
3. YcTaHOBICHUS HOBBIX KOHTAKTOB;

4. Tlpuema nuiy;

5. Jlerycrauuu HamuTKOB.

56. Bun mpuema u30upaeTcsi B 3aBUCUMOCTH OT ...

1. Cnyuasi, o KOTOpOMY HEOOXOAMMO YCTPOUTH TIPHEM;
2. Bpemenu npoBeieHHsI IPUEMA;

3. Craryca rocreii;

4. TIpoaomKUTEIBPHOCTH TPEOBIBAaHUS JCIICTAINN;

5. KonuuecTBa 4JIeHOB Jieneraiuu.

57. YTo OTHOCUTCSI K OCHOBHBIM PEKOMEHAALMAM MOBEACHUS Ha IpreMe?
1. He mymure;

2. He cyetutecs;

3. He Geraiire;

4. He npuBnekaiiTe BHUMaHUs CBOEU OJEK]I0M;

5. Bce nepeunciennoe.

58. Kakoil myHKT ciielyeT UCKIIOYUTh U3 MPaBUJ TeIE(POHHOTO OOIICHHUS:

1. OTBeyast Ha 3BOHOK, IIPEJCTABBTECH;

2. Ybenurech B TOUHOCTHU CBEACHU, KOTOPbIE HAMEPEHBI COOOUINTD;

3. B Hauane pasroBopa 3a1aTh Bolpockl Tuna «C keM s pasroBapuaro?», «4Tto Bam HykHO?»;
4. OTBeuarh Ha BCE 3BOHKHU,

5. He naBaiite BBIXOJ OTPULIATEIBLHBIM SMOLIMSM.

59. Kakux BeIpakeHUH cieayeT u30erarhb mpu TelaeOHHBIX Pa3roBopax?
1. «5I "e 3Ha10%;

2. «BbI TOJIKHEL. . .»;

3. Hecormacue ¢ cobeceTHUKOM HaYMHATH O ciaoBa «Hery;

4. «IlogoxauTe CeKyHAOUKY, 5 CKOPO BEPHYChY;

5. Bcex BblIlIE NIEPEUNCIECHHBIX.

60. Eciin Bam 3BOHUT pacCepKEHHBIN 4Y€M-TO YEJIOBEK, Bl JICHCTBHUS:

1. ITonoxwure TpyOKYy;

2. Cpa3y npepBeTe coOeCeTHUKA U YKAKUTE €My Ha TOH pa3roBOpa;

3. Beiciymiaere €ro 10 KOHIIa;

4. IlpepBere B OAXOAAIIEM MECTE BOIpocoM Thna: «Hem s mory Bam nmomous?»;
5. IlpepBere B moaxosIieM Mecte BorpocoM Tumna: «B uem Bama npobiema?»

61. Ecnau 3amaBaeMble BaM BOIIPOCHI 3aTpardBalOT KOH(HJIEHIMATIbHbIE CTOPOHBI PalbOTHI
(bupMmbl, BB IPEINIPUMUTE CIIETYIOIINE JEHCTBUS:

1. ITopekoMeHryeTe 00paTUTHCA € 3TUM BOIIPOCOM K 11edy;

2. Courere, uTo 3Ta HHGOpMaIUs HEOOXOAMMa eMy 10 padoTe;

3. OTBeTUTE HA BONPOC YKIOHUUBO;

4. Cnpocure y codeceJHuKa UMEET JI OH Ha 9TO MpaBo?

5. OtBeTuTe, YTO 3TOT BONPOC HE B Ballel KOMIIETCHIINH.

62. Uto BBI Oyjiere nenath, €CIM Pa3rOBOP CIUIIKOM 3aTSATUBAETCS, a YYACTHUK Tele(hOHHOTO
nuanora He coOupaeTcs 3apepiaTth oecemny?

1. 3agaBaTh BOMPOCH TaKUM OOpPa3oM, YTOOBI COOECETHUK MOT OTBETUTH TOJIBKO OJHOCIOMXHO
")Ia" I/IHI/I HHeTH;



2. [Tonoxwure TpyOKy;

3. [Ipeprete cobeceqHrKa M YKOKHUTE €My Ha HEOOXOMMOCTh OBITh KPAaTKUM;

4. BpicmymiaeTe €ro 10 KOHIA; IPEpBETe B MOAXOAIIEM MECTe BOIpocoM Tuma: «Uem s emie
Mory Bam nomous?».

63. UTO HE OTHOCHUTCS K MPUYMHAM MPOBEJICHHS COBEILIAHMS?

1. O6meH uH(pOpMAaIE, ecIIi 3TO Hellb3s CAeIaTh HHAuE;

2. BoisiBneHne MHEHUH, HEOOXOAUMBIX JUIsl IPUHSATHSI PEILICHUS:
3. AHanu3 TpyaHBIX IPOOIIeM;

4. TlpunaTre penieHui o CI0KHBIM, KOMIUIEKCHBIM Ipo0ieMam;
5. JloBeneHHe 10 CBECHUS UCIIOIHUTENICH IIPUHATOE PELLICHNUE.

64. Ilpurnamiasi y9acCTHUKOB Ha COBEIIaHUE, IIETIECO00PA3HO ...

1. MakcuManbHO Cy3UTh KPYT YYaCTHUKOB COBEIIAHMS;

2. [Ipurnamate MaKCUMaIbHO OOJBIIOE YUCIIO YYACTHHKOB;

3. [Ipurnamate aUIIb TeX, 6€3 KOro HeIb3sI O0OUTHCH;

4. Tlpurnacuth Ha COBEILIAHUE PYKOBOAMTEINEH BCEX MOAPA3/ICTICHUN OpraHnu3aliy;
5. Y4acTHUKY COBEIIAaHUs JOKHBI ObITh IIOCTOSHHO OJTHHU U TE KeE.

65. [IpaBa y4aCTHMKOB COBEIIAHUS:

1. I[IpaBo BBLABUTATH JIFOOBIE HIIEH;

2. IIpaBo oTCTaMBaTh CBOO TOYKY 3PEHUS:

3. [IpaBo Ha OOAYMBIBaHHE OTBETA WU apTyMEHTAIUH:
4. ITpaBo Ha MepecMOTp WM YTOUHEHUE CBOEH MO3ULINH;
5. Bce nepeunciieHHoe.

66. Ilpu mpoBeaeHUH IJIAHOBOTO COBELIaHMA (3acelaHus) ¢ OOJIBIIMM YHCIOM YYacTHUKOB
MOJArOTOBKA HAYMHAETCS —

1. 3a 1,5-2 Hexenu 10 ero NpoBEACHMUS;

2.3a 10 gHel 10 ero NpoBEICHHUS;

3. 3a 1 Henento 10 €ro NPoOBEAEHNUS;

4.3a 2 1HA 10 ero NpoBEJICHNS;

5. 3a 2 yaca 10 €ro NpoBENEHUS.

67. UTo AeMOHCTpUPYET YPOBEHb OPTaHU30BAHHOCTH ITPOBEEHUS COBEIAHUS?

1. 3aBepieHNe COBENIAHNUS TOYHO B 00YCIIOBIIEHHOE BpEMsi;

2. ObecnieueHre y4aCTHUKOB COBELIaHUs OyMaroi Juis 3anmmcei;

3. [ToaroroBka u 000pyOBaHKE TTOMEIIECHUS JJIsl TIPOBEICHUS COBEIIIAHNS,

4. 3aroToBKa 3apaHee HE00X0AUMOT0 KOJIMYECTBA BUBUTHBIX KAPTOUEK, PEKIAMHBIX ITPOCIIEKTOB,
KaTajoros;

5. CBoeBpEMEHHAsI pACChIIIKA IPUTIIAILIEHUH.

68. Pe3ynpTaTsl IpeIBapUTEIbHBIX JOTOBOPEHHOCTEN CIIy’KaT OCHOBOM I ...

1. IImannpoBaHnus mporecca NeperoBopos;

2. [InanupoBaHus npolecca NEPErOBOPOB C YTOYHEHUEM COCTAaBA U POJIEN YUaCTHUKOB;
3. BeipaGoTku cTpaTeruu BeACHUS NIEPErOBOPOB;

4. IloAroToBKM pa3iaMyYHBIX BApUAHTOB NPEIOKEHUN sl TAPTHEPOB;

5. 3akiroueHns COTJIalleHUsI.

69. I'0OTOBHOCTh CTOPOH K TOHWCKY B3aMMOBBITOJIHOTO HWJIM B3aMMOIIPHUEMIIEMOTO PEIICHUS C
Y4E€TOM MHTEPECOB BCEX YUYACTHUKOB SIBIISIETCS PE3YyJIbTATOM HTama IMeperoBOpoB -
1. IToaroroBxu;



2. YCTaHOBKM KOHTAaKTa;

3. B3aumHoit opueHTanuu B npodieme;
4. Iloucka peeHus;

5. 3akiroueHns COTJIallleHUsI.

70. Pobept ®@umiep u Yunbsam KOpu BeIIEISAIOT K BEACHHIO TIEPETOBOPOB - ...
1. JIBa moaxona;

2. Tpu nonxona;

3. YeTslpe noaxona;

4. I19Th TIOAXO0IOB;

5. MHOX€ECTBO IIOJXO0/IOB.

71. Ctparerus NpuHIMIHAIBLHOTO BEIECHUS IEPETOBOPOB UCIIOJIB3YETCS B CIIydasx, KOrja:
1. lHTEpEechl CTOPOH B3aNMO3aBUCUMBI;

2. OTHOIIEHUS CTOPOH B OyAyIIEM MPEACTaBISAIOTCSA 3HAUUMBIMU;

3. CtopoHbI B OOJIBbIIEH CTENEHH JKENAIOT COTPYAHUYECTBA, HEXKEIIU COTIEPHUYECTBA;

4. KoMImpoMucc NpUHIMIIOB HETIPUEMIIEM Il CTOPOH;

5. Bo Bcex nepedncieHHbIX.

72. K HeueCcTHBIM NpaBwiIaM "uUrpbl" OTHOCSTCS:
1. OOman;

2. TakTHKa MO3UITMOHHOT0 HAXKNIMA;

3. Ilcuxonoruyeckast 60pr6a;

4. Henosepue;

5. IlpepbiBaHuE B3aUMOICUCTBUS.

73. K npeanoceuikaM yCHemHOro NeperoBOpHOro B3auMOAECUCTBUS HE OTHOCSTCS:

1. ®opMupoBaHHE pPa3BUTOrO MPEACTABICHUS O CBOEH LEIM M IIUPOKOM cdepe CcBOUX
HUHTEPECOB;

2. BrisiBieHue cBO€ HaWITydllled albTE€pHATUBBI IIPEAIOIaraéMOMY COTJIAIICHUIO;

3. M3y4yeHne Hawly4llel albTepHATUBBI TApTHEPA MIPEAIIOIAracMOMY COIVIALICHHIO;

4. Mcnonp30BaHUE peallbHbIX OOCTOATEILCTB, KOTOPHIE MOTYT OBITh BECbMa yJayHBIMU JIJISl HAC
U HEYJJaYHBIMH ISl HALLIMX NTapTHEPOB;

5. Mcnonp30BaTh METO] MPUHIUIHAIBLHOTO BEACHUS [IEPETOBOPOB.

74. BeneHnue meperoBopoB 0€3 JOCTATOYHO YETKOTO MPEACTABICHUS O CBOCH HAMITyUIIeH
aNbTEPHATHUBE ...

1. CBs3aHO ¢ PUCKOM 3aKJIIOYEHUSI HE CAMOTO BBITOJTHOTO M3 BO3MOKHBIX COTJIAIIEHUN

2. TpeOyet OoNbIIMX 3aTpaT BpEMEHHU Ha MEPETOBOPHI

3. Tpebyer cienoBaTh METOy MPUHIUITHAIBHOTO BEJICHUS TIEPETOBOPOB

4. ITo3BossieT 60see THOKO BECTH MEPETOBOPHI

5. O0ecneunBaeT 3aKII0YEHHE CAMOTO BBITOJHOTO COTIAIIEHHUS.

75. BAIusATENbHOCTh B IEPETOBOPAX — ATO . ...

1. Pa3nuuust B MOBEJEHUH y4aCTHUKA [IEPETOBOPOB

2. ABTOpHUTET y4aCTHHKA IEPETOBOPOB

3. CrennanbHble 3HAaHUS U ONBIT yYaCTHUKA IIEPETOBOPOB

4. OnbIT BeJleHUs IEPEeroBOPOB 5. 0(UIIHANBHBIN CTaTyC Y4aCTHUKA IIEPErOBOPOB

76. JIoCTUTHYTH OTIPEACIICHHOTO YPOBHS JIOBEPUTEIHLHOCTH B IETIOBOM OOIICHUH MOXKHO:
1. OTKpBITON AEMOHCTpaLUell HaMEPEHU;
2. IlposiBneHneM TEIJIoro M T00pOKEIaTeTbHOTO OTHOIICHHS,



3. JleMoHcTpanueil KOMIETEHTHOCTH B 00CY>KIaeMOM BOIIPOCE;
4. IpennoxxeHuem 0osiee BHITOAHBIX YCIOBUHN COTJIALICHUS TApTHEPaM;
5. JleMOHCTpanuei TOTOBHOCTH NPUHATH NPEUI0KEHHS TAPTHEPOB.

77. llcuxonoru CYUTAKOT, YTO CaMbIMU pPacCHpPOCTPAHEHHBIMH pPEaKUUSIMH CIYIIAIOIIETO
SIBJISIFOTCS ...

1. OTBETHI-OLICHKY;

2. TonkoBaHHUS;

3. [lognepxka ¥ yTOUHEHHUS,

4. OT3BIBUMBOCTS;

5. Ilonumanue.

78. Kputuka - 310 ...

1. O6cyxaenue, pa3dop 4ero-i1ubo ¢ 1ENbl0 OLUEHUTh IOCTOMHCTBA, OOHAPYKUTh U UCHPABUTH
HE/I0CTaTKH;

2. OTpunateabHOe CYXKIECHUE O YeM-TH00;

3. OTpunarensHoe CyXIeHHUE 0 KOM-THO00;

4. BpIcKa3bIBaHUE MPEHEOPEKUTETbHBIX WM OCKOPOUTENBHBIX CYXKICHHUH O JUYHOCTH
YeJI0BEKa;

5. I'pyOoe arpeccrBHOE OCYKICHHUE, TOHOIICHUE WIIH OCMESTHUE JIEN ¥ TIOCTYITIKOB YeJIOBEKa.

79. YTo U3 NepeuncIeHHOTO He OTHOCUTCS K CYIIHOCTH KPUTUKN?
1. B uem cyTh gena;

2. Kto BuHOBAT;

3. KTo u kak JoJDKeH OBITh HaKa3aH;

4. YTo HYXHO cJienaTh, YTOOBI UCITPABUTH;

5. Kak npenoTBpaTuTh 1o100HOE B OyayIem.

80. Haunbonee BayKHBIM (OMpEAEISIONINM) IPABUIOM KPUTHUKHU SBISETCS:

1. ITogymaiite, uMeeTe 1M BBl PAaBO KPUTHKOBATh;

2. Kputndeckue 3aMedaHMs BBICKAa3blBaATE KPUTUKYEMOMY HENOCPEACTBEHHO, M JKEIATEIBHO
HaeJuHeE;

3. He cpaBHUBaliTE JAHHOTO YETIOBEKA C IPYTHUMH;

4. Tlonsepraiite KpUTHKE TOJIBKO T€ Ka4e€CTBa, KOTOPBIE PEaTbHO MOXXHO U3MEHHUTB;

5. Kputukyiite HOCTynKH, a HE CIIOCOOHOCTH M CBOMCTBA YETIOBEKA.

81. LleHTpanbHbIi MPUHLIMUII BOCIPUATHS KPUTHKU:

1. Bee, uTo 51 genato, 1 MOTy AenaTh Jy4lle;

2. KpuTuka HanpaBiieHa Ha HECOBEPILIEHCTBO TOT0, YTO KaXKETCSI HOPMAJIbHBIM;

3. OtrcyTcTBHE KPHUTHKH — TOKa3aTelb INPEeHEOpPEe)KeHUsS WM HEBEpUS B CIIOCOOHOCTh €€
HOPMaJIbHOT'O BOCTIIPUSATHS;

4. Her Gecrosie3HON KPUTHKH, OHA sIBJIsieTcs (POPMOI TIOMOIIM B PEIIEHUH CIIOKHBIX CUTYallUM;
5. Hanuuume KpUTHKM — TIOKa3aTelb MPU3HAHMS MIOTEHINAIA U BO3MOYKHOCTHU €r0 Pa3BUTHSL.

82. B pexomeHnyemMol MOCIEA0BATEILHOCTH NPUMEHEHUS NPaBUJ KPUTHKH — 3aBEPIIAIOIINM
SIBJISIETCSI:

1. Beiciymiaiite 00bCHEHUS JPYTOi CTOPOHBI;

2. Haiiqute moBO 77151 IOXBAJIBI;

3. Ilpu3zHaiiTe coOCTBEHHBIE OIIMOKH B pacCMaTpUBaeMOl CUTYallUH;

4. Pacckaxxute 00 orbITe COOCTBEHHBIX HEY/1ay;

5. Ilomorure HaWTH peUICHUE MO BBIXOAY U3 CJIOKUBILEWCS CUTyalUH, MOLLCPIKUTE IPECTHK
4eIJI0OBEKA.



83. Llenu BeeHMs criopa MOTYT OBITh pa3/ieleHbl Ha TPYIIIEL: ...
1. KOHCTpYKTUBHBIE U JECTPYKTHUBHBIE;

2. BaxxHble U BTOPOCTEIICHHBIE;

3. Crparernueckue, TAKTUYECKUE, ONIEPATUBHBIE;

4. OnpaB/aHHbIE U HEONPAB/IAHHBIC;

5. ArpeccuBHBIE U B3aUMOBBITO/IHBIE.

84. Iloaxox k BENEHUIO CIOpa, KOIZAAa OJHA U3 CTOPOH, HE HAacTanBas HAa CBOEM IOAXOAE K
pElICHUI0 TPOOJEMBl, HCIONb3YsS METOAbl YOESKICHHUS, WHTYULUIO M 31IpaBbIi CMBICI,
MIOCTETNIEHHO CKJIOHSET K CBOEH TOYKE 3pEHUs IPYyroro WiH APYTruX cOOECeTHUKOB, YHYaCTHHUKOB
Criopa Ha3bIBaeTcH ...

1. OBpucTuueckmii;

2. Jlornaeckwuii;

3. Coduueckuii;

4. ABTOpUTApHBIN;

5. KpuTHkyromuii.

85. IlpuBneuyr BHUMaHUE K MpoOIeMe Kak MOKHO OOJIbIIE 3aHHTEPECOBAHHBIX M KOMIIETEHTHBIX
JIAI] — OTHOCHUTCS K IIEIISIM.

1. KOHCTpYKTUBHBIM;

2. BaxxHbIMm;

3. TakTH4ueCcKHUM;

4. OnpaBIaHHBIM;

5. B3auMOBBITOTHBIM.

86. IIpuHIMIT BeieHUs CrIopa, KOTOPBIM 3aKiI04aeTcst B TOM, YTO YeM KoppekTHee OynyT Bamm
CYKICHMsS M JEeUCTBUSA, TEM y Bac OoJibllle IIAHCOB Ha JOCTOMHYIO MOOeny HajJ MPOTUBHUKOM,
OIIIOHEHTOM — 3TO ... .

1. IIpyHOMIT TEPIUMOTO OTHOLIEHUSI K HHAKOMBICIISLIUM.

2. [lpyHuMI npeaBapuTENbHON NOATOTOBKY K BEJEHHIO CIIOPA.

3. [IpuHIUIT KOPPEKTHOTO BEAEHUS CIIOPA.

4. ITpuHIMI TPEOI0JICHUS TICUX0JIOTHYECKUX 0apbepoB.

5. [lpuHIMI yBaXX€HUs TUYHOCTH ONIIOHEHTA.

87. [IpuHLMI TO3TATHOTO MPOJABHKEHUS K UICTUHE B MPOLIECCE BEJICHUS CIIOpa MPEANoJIaraer. ..
1. 3 craguu.
2.4 ctagun.
3. 5 craaumid.
4. 6 cTaguil.
5.7 cragui.

88. B xoje meperoBopoB Bbl OOHAPYXKHIIU, YTO HpEASIoKeHHs Bammx nmapTHepoB HepeaslbHBI,
onu Onedyror. Uto nenats?

1. IlpsiMo 1 pe3Ko cKazaTh UM 00 ITOM.

2. [locTapaThcs B X0/i€ IEPETOBOPOB MOJBECTH MapTHEPA K KOMIPOMUCCHOMY PELICHHIO.

3. Cnenatpb BUJ, YTO BBl HUUETO HE 3aMETHIIN U MPOJI0JIKATh IIEPETOBOPHI.

4. IlpepBath neperoBOpsI.

5. IlocTapaTbCst B X0Zi€ IEPETOBOPOB IOJIBECTU NMapTHEpPA K KOMIPOMHUCCHOMY PELIEHHIO, HO B
JalbHENIIeM 0TKa3aThCs OT COTPYIHUYECTBA.



89. Bbl, SBISSACH PYKOBOAUTEIIEM, BEJETE NIEPETOBOPHI 110 MOBOJLY MOJIyUYEHUSI BECbMA KPYITHOTO
KOHTpakTa. BJIpyr B cepeauHe meperoBOpoB OJHMH W3 WICHOB Balllel JAEJIETalluy BBICTYIIAET C
MHUIMATUBOM, KOTOpasi UJIET BPa3pe3 ¢ BalIMMU IU1aHaMH. UTo npeanpuHsaTh?

1. ITonpocuTe clenaTh NnepepsiB B MEPErOBOPAaxX U BO BPEMS 3TOTO MEpephIBa MEPErOBOPUTH C
MIOTYMHEHHBIM.

2. KecTko 0caguTh MOJYNHEHHOTO BO BpEMs IIEPErOBOPOB.

3. B xoz1e neperoBopoB cka3zaTh MOAYUHEHHOMY B JIOCTaTOYHO MSTKO# (popme, uTo OH omuocs.
4. B xo/1e neperoBopoB cKa3aTh MOJYUHEHHOMY B JJOCTaTOYHO MATKOM (hopme, yTO OH ommodces,
3aTeM B IIEPEPBIBE NIEPETOBOPUTH C HUM.

5. TloBeneHne B JAHHOW CHUTYyallMd B 3HAYUTEIIBHOW CTEMEHW 3aBUCUT OT TOTO, HACKOJBKO
CEPbE3HO TO, YTO MPEIJIOKWIJI Balll MOJYMHEHHBIN, pPAacXOJUTCS C BallUMU JaJbHEHIINMH
HaMEpEHUSIMH.

90. Brl ycnemHo Benere neperoBopbl. Ha o0cykieHne BEIHOCUTCST BONIPOC, KOTOPBIA BBHIXOAUT
32 paMK{ BalllUX IIOJHOMOYMHA. Y Bac €CTb CEpPbE3HBIE OINACEHMs, YTO Balle PYKOBOJCTBO
MIPUHSTOE BaMH pelIeHne MOXKeT He 000puTh. Kak ObITh?

1. IIpoaomkuTh NeperoBopsl Jaiblie B HaAEXKIE, YTO MX YCIEeX TOBOPUT caM 3a cels, U B
pe3yibTaTe, KOTJia BBl TIOJIMUIIETE KOHTPAKT, OH OyAeT 0700peH.

2. Cka3zaTp mapTHepy, 4TO JJsI OKOHYATEeJIbHOTO pELICHHs BaM HEOOXOJMMO COIJIacoBaTh
pe3yJIbTaThl IEPETOBOPOB C PYKOBOJCTBOM.

3. Hudero He roBopuTh MapTHEpPY IO MEPErOBOpaM, HO IPU ITOM CHAEIaTh 3alpoCc CBOEMY
PYKOBOJICTBY.

4. Otka3arbcs OT JajdbHEMILIEr0 BEJEHHSI IEPETOBOPOB.

5. Jlyume nzberats o JOOHBIX CUTYaIUH.

91. OguH U3 IEpPBBIX MIArOB B OOIICHUH C TPYAHBIMHU JIFOJIBMU JTOJDKEH COCTOSTH B TOM, YTOOHI ...
1. B35Th OJ KOHTPOJIb CBOM SMOLINH;

2. OtnaBaTh ceOe OTUET B CYIIECTBOBAHMHM HEKOTOPHIX CKPBITHIX HHTEPECOB MJIU HYX, KOTOpbIE
OHU YJIOBJIETBOPSIOT, ICHCTBYS TAKMM 00pa3oM;

3. Crapatrbcs He IPUHUMATh HA CBOM CUET CJIOBA U MOBEJICHUE JPYrOro 4YeI0BEKa;

4. Vicnonp30BaTh T€ MPHEMbI OOLIEHMS, KOTOPbIE MO3BOJIIOT AATh BBIXOJ 3MOIMSIM JIPYroro
YEII0BEKA;

5. IloHATh, KaKkue KeJTaHUsl U MHTEPEChl YeJIOBEKa JENatoT €ro TPYIHBIM B OOIEHHH C HUM.

92. B 0011eHny ¢ TPyAHBIMU JIIOIBMU PA3IMYHBIX TUIIOB ... .

1. MoHO ¢ ycreXoM HCI0JIb30BaTh OOIIMe PUHIIUIIbI;

2. Haubonee 3¢ppekTHBHBIMU MOTYT OBIThH CTIEHAIbHBIC TIOJIXO0/Ibl, YUUTHIBAIOIINE OCOOCHHOCTH
Ka)KJ0r0 TUIA B OTAEIBbHOCTH;

3. KiitoueBoif MOMEHT COCTOUT B TOM, YTOOBI COXPaHATh THOKOCTh, IPUMEHATh K KOHKPETHOMY
YeJI0BEKY COOTBETCTBYIOLIHI MOAX0/1, YUUTHIBAsI €TO CKPBITHIE HYX/Ibl 1 UHTEPECHI;

4. Kirou K pemeHuro npoOsieMbl COCTOUT B OTKPHITOM OOCYXKACHUH MNPHYUH "TpynHOro"
MOBE/ICHUS YeJIOBEKa;

5. Oco6eHHO Ba)KHO HE MOMACTh B JIOBYILIKY OTBETCTBEHHOCTH.

93. HoBoii ¢popMOii J1eI0BBIX KOMMYHHUKALIUI SIBIISIETCS. . .
1. Bed-cepdunr;

2. MucnyT;

3. becena;

4. Kondepenmpus.

94. Camorpe3eHTalys HapaBJIeHA Ha:
1. Co3ganmne nMHIKA;



2. Manunynsiuuio JIMYHOCTHBIMUA OTHOILICHUSIMU;
3. BiusiHue Ha pyKOBOIUTEIS M KOJIJIEKTUB JIJIsl JOCTHXKEHUSI COOCTBEHHOM BBITOJIBI.

95. KoMIproTepHAasi TepMEHEBTHKA CBSA3aHA C:

1. IlpoGiaemMaMu MOHMMAHUS B BUPTYaJIbHOM IPOCTPAHCTBE;

2. MextyHapOJHBIMH BUPTYaJIbHBIMU KOMMYHUKALMSIMU;

3. PaznuuneM nmporpaMM U BEPCHM, UCTIOIb3YEMBIX IPU KOMMYHHUKALIHH.

96. B coBpeMeHHOM 00111ecTBE peliaolee 3HaYeHne NpuoOpeTaroT:
1. MexxayHapoHbIe U TI00AThHBIE KOMMYHHKAIUH;

2. CeMeliHble KOMMYHUKAIINY;

3. [lenoBble KOMMYHUKAIIUH.

97. ®opMo# 1e10BOI1 KOMMYHHKAILIMH SIBJISIETCS
1. Kouduxr;

2. IlucemeHHas;

3. MeXINYHOCTHAS;

4. YcrHas.

98. K TpaauunoHHBIM Cpe/IcTBaM HAyYHOW KOMMYHHMKAIIUH OTHOCUTCS
1. JlokyMeHTaIbHBI UICTOUHUK UH(DOPMALIUH;

2. DeKTpOHHAs M0YTa;

3. IlogBenenue UTOroB Gecepl.

100. Lenbro nen0BBIX KOMMYHUKALUN SBIISETCS:
1. OOwenue;

2. [NoBermienne 3¢ (HeKTUBHOCTH MPOU3BO/ICTBA;
3. JlyxoBHOE pa3BUTHE MEpCOHAA.

TexHomorus OLICHUBAHUS TECTUPOBAHMS: OIICHUBAHHWE TEKYIErO0 TECTUPOBAHUSA
OCYIIECTBJISICTCSA 0 HOMHHAJIBHOW IIKaJle — 3a MPAaBWIbHBIA OTBET K KaXXIOMY 3aJaHUIO
BBICTABJISICTCS OJWH Oaul, 3a HENmpaBWIbHBIM — HOJb. OOIIas oIeHKa KaXIOoro TecTa
OCYIIECTBIISIETCS MMOCPECTBOM OTHOIICHHS KOJIMYECTBA MPABUIBHBIX OTBETOB K OOIIEMY YHCITY
BOIIPOCOB B TECTE, BBIPAKEHHOTO B IMPOIEHTAX, IO YETHIPEXOATbHON IKaje: «OTIMYHOY,
«XOPOLIOY, «YIOBICTBOPUTEIHLHOY, «HEYIOBIECTBOPUTEIHLHOY.

Kpurepuu popMupoBanusi OeHOK NPU TECTUPOBAHUU:

— «OTIMYHO» — 00IIas OIIEHKA TEeKYILEro TecTa rnomnajaaet B npeaesst ot 90 no 100%;

— «XOpOoII0» — O0IIIas OIIEHKAa TEKYIIIETO TeCTa normaaaet B npezaenst ot 70 1o 89%;

— «YJIOBJIETBOPUTEIHHO» — 00I111asi OIIEHKA TEKYILEro TecTa rnmonajaeT B mpeaessl ot 51 10
79%;

— «HEYJIOBJICTBOPUTEILHO» — 00IIas OlleHKa TeKYIEro TecTa momaaaeT B npeaeisl ot ()
1o 50%.

KonnyecTBO TNOMBITOK MPOXOXKJIEHUS TECTa U BpEeMs HAa €ro MPOXOXKICHUE —
HEOTPaHUYCHHO.

2.3 OneHOYHbIE MaTePHAJIbI JJIS IPOBeeHNsI TPOMEKYTOYHOT0 KOHTPOJIS

IIpomMexyTOUHBIH ~ KOHTPOJIb IO  JUCHMIUIMHE  «/leloBble  KOMMYHHMKAallMd B
npo(ecCHOHAIBHON JESITEIbHOCTH» OCYIIECTBISCTCS B (opMe 3aueTa. YCIOBHEM JOIyCKa K
IIPOMEKYTOUHOW  aTTeCTAallMM SIBJIAETCS  BBIOJHEHME BCEX IMPEAYCMOTPEHHBIX paboT
(moaroroBka pedepaToB, MPOXOKACHUE TECTHPOBAHUS).



TexHonorus ¢opMupoBaHHs JOMYyCKa K clade 3a4eTa COCTOUT B CIEIYIOIIEM: OIeHKa
OTIpe/ieNIsieTCsl MCXOJS U3 pPEe3yJbTaToB pabOThl Ha MPAKTHUYECKHX 3aHATHIX Kak CpeaHee
apupMeTHYecKoe 3HaueHUE YCPEAHEHHBIX OIICHOK Ha KaX/I0M M3 HUX, MOJTYYEHHBIX Ha OCHOBE
MIPEACTABJICHHBIX OLICHOYHBIX CPEACTB TEKyUIEH aTTecTaluu. EciM CTyAeHT OTCyTCTBOBAal Ha
MPAaKTUYECKOM 3aHATHU U HE OTpaboTaj ero B JOMOJHUTEIbHOE KOHCYJIbTAlIMOHHOE BpPEMs, TO
3a JaHHOE 3aHATUE CTYICHT MOJIy4aeT OLICHKY «HOIbY.

3ayeT OllEHUBAETCA MO ABYXOATbHOM CUCTEME: «3aUTEHOY, «HE 3aUTEHO.

Kputepun oneHuBaHuA NpHU 3a4yeTe:

— «3a4TE€HO» BBICTABJIAECTCSA CTYJEHTY, KOTOPBIA IO BCEM BMJAM TEKYILIEH aTTeCTaluu
(YcTHBIH ompoc, TECTUPOBaHKE, TIOATOTOBKA U 3alUTa pedepar) MoIydns OICHKY «3a4TeHOY;

— «HE 3aYTEHO» BBICTABIIAETCS CTYAEHTY, KOTOPbIH XOTA Obl MO OJHOMY U3 BHJIOB
TeKyIIeH aTTecTanuu (yCTHBIH OMpPOC, TECTUPOBAHME, MOATOTOBKA U 3alIUTa pedepaT) MOoTydHI
OLICHKY «HE 3a4TEHO».



