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MapkeTuHr

YpoBeHb OCHOBHOM TIpoeCcCHOHaIbHOM 00pa30BaTe/IbHOM MPOrPaMMbI —
OakamaBpuaT Hampasienue rmoaroroBku — 38.03.01 OkoHoMuMKa
[Tpodunb — «byxrantepckuii yueT, aHa/Iu3 U ayiuT»

YuebHbrii r1ad 2021 roga pa3paboTku

®OH/J OLJEHOYHBIX CPE/ICTB
1 HasHaueHue (poH/ia OLIEHOUHBIX CPEACTB M0 AMCLUIIHHE

@oHz orleHOUHBIX cpeficTB (Hanee — @OC) — 3TO COBOKYITHOCTh KOHTPOJIbHBIX W3MepPUTETbHBIX
MaTepuasioB (OLIEHOYHBIX CpeJCTB), TIpeJHa3HAUeHHbIX [Jis OIpeje/ieHus KauecTBa pe3y/bTaToB
oOyueHUsI TI0 3KOHOMHKe TMpeANpHUsATHs (OpraHu3aiuu), ypoBHS CHOPMUPOBAHHOCTH KOMIIETEHLIMMA
00y4JaroImuxcst B X0/ie 0CBOeHUs JaHHOU AucruruiiHbl. @OC UCTI0/B3yeTcst TIPU MPOBeIeHNH TeKYIIero
KOHTPOJIs1 YCTIeBaeMOCTH U MPOMEXXYTOUYHOM aTTecTal[ui 00yJaroIxcs.

3agaun ®OC:

— yIIpaB/ieHHE TIPOLIeCCOM TIPUOOpeTeHUs] O00YyJaroIMMUCA HeoOXOAMMBIX 3HaHWN, yMeHHH,
HaBBbIKOB M (hopMUpOBaHWeM KommeTeHLMH, ompefeneHHblx B @I'OC BO, ¥ moBblllleHHe KauecTBa
o0pa3oBaTesbHOTO TPOLIeCca;

— OLIeHKA JOCTIKEeHUH O00yuarolmuxcsi B TpoLjecce HM3y4deHUs [JUCLIMIUIMHBI C Bbl/je/IeHeM
TI0JIOYKUTE/TbHBIX/OTPULIATeIbHBIX Pe3y/IbTaTOB U OfpejiesieHue TpeAynpexJatoiinx/ KOPPeKTUPYHOLUX
MepOIpUSITUY;

— obecrieueHre COOTBETCTBUS pe3y/bTaTOB 00yueHMs 3aZiauaM Oyayieid rpodeccroHaIbHOM
JleTeJIbHOCTA 4epe3 COBEpIIeHCTBOBAHME TPAJMLIMOHHBIX W BHeJpeHHe B 00pa30BaTe/bHBIN IMPOLiecC
YHHUBEPCUTETa MHHOBALMOHHBIX METO/IOB 00yUeHusl.

2 Ctpykrypa @®OC u npuMeHsieMble MeTO0/ibl OIeHKH MO/TyUYeHHbIX 3HAHUM
2.1 Ooiue ceegenus o0 POC

@®OC mno3Bo/sieT OLIEHWTh yCBOEHHWe BCeX yKa3aHHbIX B pabouyeli rporpamme /eCKpPUITOPOB
KomreTeHIMH, yctaHoBneHHbIX OITOIl. B kauecTBe METOZOB OLIEHWBaHUS MPUMEHSIOTCS: HaOJFoieHre
3a paboToli Ha JIEKIIMOHHBIX W MPAKTHUECKUX 3aHSATUSX, YCTHBIM WM TIMCbMEHHBINA SKCIPEecc-onpoc B
xo0ie 00CY)X/IeHUs] TeOpPeTUYeCKUX BOTPOCOB TEMbI, €e OCHOBHBIX TOHSTWUN U TIOJIOKEHWM, MPOBepKa
BBITIOJIHEHUsS] 5SKOHOMUUECKOI0 [IPOeKTa, TeCTUPOBaHUe.

CrpykrypHbiMU 371emeHTamMu POC no auctmmuivbe aBiastoTcsa: POC 119 poBeieHUs TeKylLero
KOHTPOJIS, COCTOSILIIE U3 YCTHOT'O U/ TMCbMEHHOI'0 SKCIIPecc-0npoca, TeCTUPOBaHus I0 TeKyLel TeMe,
3al[UThl ped)epaToB U S5KOHOMUUYECKOI0 MPOeKTa, BK/IIOUAKol[e KPUTepuu U 1LiKany oueHuBaHusi; POC
JJ1s1 TIPOBeJleHUs1 TIPOME)XXYTOUHOM aTTecTalliy, COCTOSIILMe U3 YCTHBIX BONPOCOB, KPUTEPUU U ILIKAaJIbI
OLIeHUBAHUS.



ITpuMeHsieMble MeTO/IbI OIeHKH TMO/TyUeHHbIX 3HAHUMH 10 pa3/je/iaM JUCHUIUTHHBI

Teky1jas arrectanys (KOMMUECTBO 3aJjaHuM, pabor)
Ycrabiit | [TucemenH | TectupoBa- | 3amura 3auuTa
o IIpomexxyTouHas
Paznen JKCIIpec 13171 HHUe o |pecdepaTtoB| 3KOHOM.
o aTTecTaLus
C OmpocC |  3KCrpecc TeKylen TIpoeKTa
orpoc Teme

Tema 1. CymHOCTb MapKeTHUHra U ero COBpPeMeHHast + + + -
KOHLIeNust
Tema 2. XapakTepuCTHKa MapKeTHHra + + + + -
Tema 3. [ToTpebuTeIbCKKE PBIHKY U MTOKYTIATeIECKOe + + -
TIOBefleHHe
Tema 4. MapKeTHUHIOBbIe UCC/IeJOBaHHUs + + + + +
Tema 5. CermeHTanys pelHKa U NO3ULMOHUPOBaHNe + 4 4 + + 5K3aMeH
TOBapOB Ha PbIHKe
Tema 6. MapkeTuHroBasi TOBapHasi NOJIMTHKA + - + + -
Tema 7. MapkeTUHIroBasi LieHOBas1 [IOJIMTUKA + + + + +
Tema 8. MapkeTHHroBasi MOJIMTUKA NPOJAXK + - + + -
Tema 9. MapkeTHHroBasi OJIMTHKA NPO/IBHKEHUS + - + + +
Tema 10. Opranu3sanyisi MapKeTUHIOBO# JesTe/IlbHOCTH + - - +

2.2 OueHoYHbIe MaTepHaJibl /I IPOBe/ieHNs TeKyLero KOHTPOoJIsA

2.2.1. Y CTHBIH 3KCrpecc-onpoc

YcTHBIN 3Kcmipecc-orpoc siisieTcs: 3(pdekTuBHOM (hopmoli OBICTPOM TMPOBEPKH U AOCTAaTOUYHO
00BEKTUBHOM OIL|€HKW 3HAaHWUM OOYYaroIUXCsl, TIO3BOJISIONIEH MPOBEPUThL CTEMEeHb YCBOEHUS KIFOUEBBIX
TMOJIO)KEHHWH TeMbl Y LIeJIOCTHOCTb BOCHPUSITUSI Marepvasa COOTBeTCTBYolled Tembl. OH HallesieH Ha
KOHTPOJIb U OIIeHKY YPOBHSI 3HaHUH OOyuaroIMXcs, a TakKKe YMEHHM M HaBBIKOB CaMOCTOSITe/TbHOM
paboThI C TEOPETHUECKHUM MaTepUasIoM Kypca.

OKCpecc-0npoC  OCYIIeCTB/SIETCSI B peXXUMe TMHHI-TIOHra (BOIMpPOC-OTBET), TpPUUEeM OTBeT
niperionaraeT OBICTPYIO peaki[Mi0 Ha BOMPOC M JIAKOHWYHOe (KpaTKoe U sICHOe) HW3J/I0)KeHWe CYTH
00ycsioB/IeHHOW TpoO/ieMbl. OTW TIpeMMYIecTBa 3JKCIPECcC-0rpoca CrocoOCTBYIOT (HOPMUPOBaHUIO
HaBBIKOB OBICTPOM KOHI[EHTPALlMK W PearrpoBaHUsi Ha TMOCTaB/IeHHbIN Borpoc. Kpome Toro mpoteaypa
9KCIPeCC-0Mpoca MO3BOJISIET CTYI€HTaM I'PYTITbI [TOBTOPUTh YUeOHbINM MaTeprasl repejl TeECTHPOBaHUEM.

OKCIpecc OMpoC He TpeArosiaraeT TOTaJbHOTO OMpoCa CTY[EHTOB TpPYyIIbl Ha 3aHATHU.
Bo3MoskeH BBIOOPOUHBIN OINPOC CTY/I€HTOB, MO3BOJISIOLIUM MOJyUUTh 00IIlee TpeicTaB/IeHHe O CTeNeHH
TIO/ITOTOB/IEHHOCTH TPYTIIBI /11 pab0ThI Ha TMPAKTUUECKOM 3aHSITHH.

Bomnpoc

Tema 1. CyniHOCTh MapKeTHHI'a U ero COBpeMeHHasi KOHLenus

1. JlaiiTe omnpe/iesieHrie MapKeTHHIa M PACCKa’KUTE O ero K/IH0UeBbIX MTOHATHSX.

2. IlepeuncanTe, 4TO OTHOCUTCS K KATETOPUU «TOBap»

3. B ueMm 3aK/r0uaeTcsi CyTh MOHSATHS IOTPEOUTENbCKAs 1IEHHOCTh?

4. Kak cBsi3aHHbI MeXKZly c000i1 MOHSATHsI IOTpeOUTeNnbCKasl LIEHHOCTb U Y/OB/IETBOPEHHOCTD TIOKyTaTesIs?

5. [laiiTe onpeiesieHNe yIIpaBlIeHNIO MapKEeTUHIOM M OOBSICHUTE, KaK MapKeTOJIOTH YIIPaBJISsIIOT CIIPOCaM U CO3/at0T
B3aMMOBBITO/IHBIE OTHOLIEHHS C IOTPeOuTe/Is.

6. Ha uem ocHOBaHa KOHLIEMNLMSI COBEPLIEHCTBOBAHUS [TPOU3BO/ICTBA?

7. Ha uem 6a3upyeTcsi KOHIEMIMsI COBEpIIeHCTBOBAHHS TOBapa?

8. Uto yTBep)K/iaeT KOHLeNL1sl MapKeTHHra?

9. Uto rpej/iaraeT KOHLernmus COura/JIbHO-3TUYeCKOI'o MapKeera?

10. CpaBHI/ITE TIATb MAPKETHUHI'OBbIX KOHHEHHHﬁ. B uem 3aksrouaeTcs Le/ib MapKeTHHI'a Ha COBDEMEHHOM 3Tarle.

11. Hepqu/ICf[I/ITE OCHOBHBI€ 3Tallbl BOSHUKHOBEHUA U CTAHOBJ/IEHUA MdPDKETHUHI'd.

Tema 2. XapakTepucTuKa MapKeTHHIra

1. Kakoil BUJj MapKeTHHIa pUMeHsieTCsl IIPY OTpULaTe/IbHOM cripoce? B yeM cocTouT ero 3afaua?

2. B Kakux yCI0BUSIX IPUMeEHSIeTCs] pa3BUBalOLMICS MapKeTHHT? B uem cocTouT ero 3ajava?

3. B ueM 3ak/rouaeTcs 3aiaua CTUMYJ/IMPYOLero MapkeruHra? I1pu Kakux yc10BUsaX OH IpuMeHsiercsa? IIpusenure
TIPUMePBI.

4. Kakoil Bu/i MapKeTHHra IpUMeHsIeTCsl B YCJIOBUSIX MafieHus crpoca? B uem 3ak/rouaeTrcst 3a/jaua MapKeTHHTa.

5. B ueM COCTOMT CYIIHOCTb CUHXPOMapKeTHHra?

6. Kakoii BIJ MapKeTHHI'a IPUMEHsIeTCsl B YCIOBUSIX TIOJTHOTO CIIPOCa, KOTAa prpMa yJoB/ieTBOpeHa COBITOBOM
JeATeNIbHOCTBI0, 00beMOM MPOJIAXK U KAUeCTBEHHBIMH MTOKAa3aTeIsIMU?

7. Ilpy KaKux yC/I0BUsIX IPUMeHsIeTCsl JleMapKeTUHr? B yeM 3akrodaeTcs ero 3ajava?

8. [laiiTe ompefiesieHMe NOHSATHE «MapKeTHHT - MUKC». OXapaKTepH3yiTe KOMILJIEKC MapKeTHHIa Ha3BaHUM MOJeNbo «P».




9. Ha3oBuTe ¥ NPOKOMMEHTUPYUTe OCHOBHBIE IPUHLMIILI MapKeTHHra. KakoBo uX npefiHa3HaueHue?

10. [atiTe orpeiesieHre TIOHITUIO «(QYHKIMM MapKeTHHTa». B ueM COCTOMT WX OCHOBHas 3ajjaua?

11. B yeM 3ax/Ir0uaeTcsi CyIIHOCTb IIPOM3BOJCTBEHHON (YHKIMM MapKeTHHra?

12. Yem xapakTepu3yeTcsi COBpEMEHHOE COCTOSIHUE PhIHKA?

13. Oxapakrepu3syiirte QyHKIMIO yTIpaBiaeHUsI 1 KOHTPOJISI.

14. [aiite ornpefie/ieHNe TIOHSTHUIO «MapKeTHHT — MeHePKMeHT». PackpoiTe cofiepskaHHe 3TOr0 MOHSTHSI.

15. IlepeuncyTe COCTaB/ISIIOLIE MAPKETHHIOBOM Cpefibl U JAlTe UM XapaKTepUCTHKY.

16. B uem cocTouT 3HaueHWe MaKpocpe/ibl (GUPMbI?

17. 3aueM Hy>KHbI MApKeTHHIOBbIE [I0CPeJHUKN?

18. Kakyto poJib BBITIO/IHAKOT TOProBble MOCPeHUKN?

Tema 3. HOTpeﬁI/ITEJILCKPIe PBIHKH H NIOKYIIATE/IbCKOE I0BejeHnue

. PaCKpOﬁTe MOJieJIb TIOKYIIaTe/JIbCKOr'O INoBeJeHs.

. Kakue akTopsl Ky/JbTYypHOTO TIOpsiIKa BAWSIFOT Ha TOBe/IeHVe TIOKyTIaTesnei?

. Kakue ConHraJibHbIe CbaKTOpr BJ/IMAIOT Ha ITIOBeJieHre HOKyl'[ElTenefI?

Kakue nuuHOCTHBIE ('l)aKTOpLI BJ/IMAIOT Ha ITIOBe/ieHHre HOKyHaTEHEﬁ?

. Kakue nicuxonorrnueckuie ¢hakTophl BAUSIOT Ha TIOBe/IeHNe TTOKyTIaTenei?

. IlpuBesinTe aAropuT™ NpoLiecca NPUHSTHS PelleHus] O OKYTIKe.
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. Kak nmprHMMaroT pertieHus 0 OKYTIKe TOBapa-HOBUHKH?

Tema 4. MapKeTHHI OBbIe HCC/IeJOBAaHHUA

. B uem 3aksrouaeTcs CYHJHOCTb MapKeTHHI'OBOI'O I/ICCJ'[E,E[OBaHI/IH?

. Oxapakrepu3yiTe 1ieJb 1 33/]Jaul MapKeTUHTOBOT'O MCCJIe/JOBAaHMSI.

. B uem 3aksrouaeTcs LeJ/ib TIPUUYMHHOT O I/ICCIIEAOBEIHI/IH?

. HazoBure TIPU3HAKH K]'IaCCI/ICl)I/IKaL[I/II/I MdpPKEeTHHI'OBBIX I/ICC]'IE,E[OBHHI/II\/'I.

. HazoBwuTe sTarnsl nponecca MapKeTUHIoBOro MCcjieg0oBaHusd.

. B Kakux cyiyvasix IPUMEHSIeTCSI MeTO/, «ITPOOHBIX MPOjaXK»?

. Ha3oBuTe OCTOMHCTBA MeTO/a «M3yUeHHUsl PbIHKA Ha MeCcTe»

. OxapakTepu3syiTe CTPYKTypy MapKeTHHTOBOT'O MCCJIeIOBAHUSI.

OO UI A [WIN|—

. Uro BKJIFOUAeT B cebsl MicC/ieJOBaHNE KOHBIOHKTYPBI PhIHKA?

10. Ha3oBuTe BHellIHHe U BHYTpeHHHWe MCTOYHMKM HMH(OpMalUH.

11. Urto Takoe BTOpUYHAsA U NepBUYHasi MHGopMaliysi? B Kakux ciiydasx cobupaeTcs mepBuyHasi MHGOpMarys?

12. Ha30BUTe OCHOBHbIE METOZbI MO/TyUeHNsI IEPBUYHBIX IaHHBIX? YUTO SIB/ISIETCS IPeMEeTOM HabJro1eHus?

Tema 5. CEI‘MEHTHHHH PbIHKA H NO3UIIMOHHUPDOBAHHE TOBAPOB Hd PbIHKE

. UT0 Takoe cerMeHTalUs PbIHKA?

. Uto mo3BosisieT CJe/1aTb CerMeHTalusa pLIHKa?

. Kakue KPpUTEPUUN CerMeHTallu PbIHKA MCIIOJIb3YIOTCA /i Ae/IeHHWA COBOKYITHOCTU HOTPE6I/IT9HEi;I?

. OxapaKTepmyﬁTe BU/JbI CETMEHTALIMU B 3dBUCUMOCTU OT XdpPdKTe€pd €€ MPOBeJeHU.

. Kakue TpeboBaHusi HE0OX0JUMO COOJIIO/IaTh MPY OPraHU3aLH [JIAHUPOBAHKS CErMEHTAL[UU PhIHKA?

. Kakuie BapriaHThI OXBaTa phIHKA MOXKET BbIOpATh (rpma?

. Uro Takoe HeudepeHIMPOBaHHBIA MapKeTHHT?

. Uro Takoe gy depeHIIPOBAHHBIN MapKeTUHT?

OO UI A [WIN|—

. Uro Takoe KOHLIEHTPUPOBAHHbIN MapKeTHHI'?

10. Yro nipe/icTaBisieT 060 TO3UIMOHUPOBAHNE TOBAPA HA PhIHKe?

11. OxapakTepu3yiiTe BO3MOKHbIE ITyTH MO3UL[IOHUPOBaHKs TOBapa Ha pbIHKe (pupmoii?

12. Urto Takoe auddepeHiipoBaHie ToBapa Ha PhIHKe?

13. OxapakTepu3yiiTe BO3MOXKHbIE HarpaBieHns1 AU QepeHIPOBaHIe TOBapa Ha PhIHKE?

14. Yro po/mKHa yunThiBaTh ripMa, BeIOMpast HaripasieHus AuddepeHLMpoBaHusl TOBapa Ha PhIHKe?

Tema 6. MapKETI/IHI‘OBaﬂ TOBAPHAA MO/IMTHKA

. Jaiite ornpefienieHre MOHATUS «TOBap». UTO MOXKHO OTHECTH K TOBapam?

UeM OT/IMYaeTCs IOHSTHE «TOBAap» OT MOHATUS «POLYKT»? IIpuBejuTe NprMephl ToBapa U NPOAYKTa.

. OxapakTepu3yiiTe Tpu ypoBHsI ToBapa. Kak CK/IOHHBI pacCMaTpUBaTh TOBaphl OTpeOUTEN?

Kakue ypoBHU pa3MuarOT B MepapXuu TOBapOB?

. HazoBuTe npusHaky, 1o KOTOPBIM K/JIaCCHU(UIMPYIOT TOBaphI.

. Kakue (hyHKILIUM BBINIOHSIET yI1aKOBKA TOBapa?

. Kakue TpeboBaHusi PebABSIOTCS K YIIAKOBKE TOBapa?
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. Haiire oripefiesieHNe TIOHSATHIO «TOProOBasi Mapka». UTo Takoe MapOuHbIi 3Hak? [IpuBenTe prUMepbl MapOUYHbIX
3HAKOB.

9. Kakue TpeboBaHusI PebsBASAIOTCS K HA3BaHUI0 TOPTOBOM MapKU?

10. Kakue ripeumyIijectTBa Mpon3BOAUTeE IO (TPO/IABLy) /IaeT TOProBasi MapKa?

11. a¥iTe oripefiesieHre TIOHSTHIO «MapOYHBIN KarTuTam».

12. YTo He MOXKeT ObITh 3apervCTPUPOBAHO B KaUECTBE TOPrOBOM MapKu?

13. [aiiTe oripe/ieieHre OTIpe/ie/IeHNI0 «(UPMeHHBIN CTUB». Ha30BUTe COCTaBHBIE 3/IeMEHTBI CUCTEMBI (DUPMEHHOTO
CTUIA?




14.

[laiiTe orpeiesieHue MOHSITUIO «TOBapHast TMHUS (aCCOPTUMEHTHBIN Psifi)».

15.

OxapakTepu3yiiTe [IMHY TOBAPHOM JIMHUH.

16.

HazoBuTe nprumHbL, 110 KOTOPLIM (HpMa BBITSITHBAET TOBAPHYIO JIMHUIO BHU3. UTO MOJKET CIIPOBOLIMPOBAaTh

KOHKYDEHTOB I1ePeMeCTUTLCS «B BEPXHHE C/IOM» PhIHKA?

17.

[aiiTe ornpe/iesieHNe MOHATHUIO «KU3HEHHBIN 1JUKJ TOBapa»?

18.

HazoBuTte u oxapaKTepmyI‘/'ITe 3Tallbl )KU3HEHHOI'O LIMK/Id TOBapa?

19.

OxapakTepu3yiTe Takue MOHSTHS, KaK CTUMb, MO/[a, yB/eueHue ((eTur).

20.

Ha3oBuTe 1 0XapakTepu3yiTe cjiabble CTOPOHBI KOHLIETILIMM >KU3HEHHOTO LIMK/Ia TOBapa.

21.

Kakue cTpaTervu MoskeT IpUMeHsITh GrpMa Ha CTaiMy BHeJIDEHHsI TOBapa Ha PhIHOK?

22.

B ueM 3aK/r0yaeTcsi crpaterusi GbICTPOro NPOHUKHOBEHUSI Ha PHIHOK?

23.

Kakue cTpaTerny MapKkeTHHra NpyuMeHsIT ¢prpMa Ha CTafiiu 3pesioCTH ToBapa?

24,

[laiiTe onpefiesieHre MOHITHIO «KauecTBO ToBapa». Kakue dakToprl 00ycnaBiMBalOT KauecTBO ToBapa?

25.

,Z[af/iTe oripezesieHre NMOHATHUIO «OLIeHKa YPOBHA Ka4yeCTBa» Kakue MeTO[bI TPUMEHSAOTCA A1 OLI€HKW YPOBHS KauecTBa?

26.

B ueM 3ak/rouaeTcsi CynHOCTb AuddepeHIanbHOro MeTozia OLleHKM YPOBHsI KauecTBa ToBapa?

27.

[aiite orpe/iesieHye MOHSITHIO «KOHKYPEHTOCIIOCOOHOCTh ToBapa». KakMMU MeToZiaMu OHa OL|eHUBAeTCs?

Tema 7. MapkeTUHroBas 1jeHOBas MOJIUTHKA

. aiiTe ompe/iesieHne LIeHOBOM MOJIMTUKU U TIOKAKUTE €€ POJib U MECTO B 00I1Iel MOUTHKE (DUPMBIL.

. HOCPEACTBOM Uero peajan3yeTcd LieHOBasd MOJINTUKA?

. B ueMm 3aKk/m04aloTCs CyTh LIEHOBBIX CTpaTeruil GupMbI?

. Ilepeunciiute dakTopsl, BAMsONIYE Ha GOpPMUPOBaHKeE 11eHbl Ha TOBAp

Kak rmporcxofuT 1jeHooOpa30oBaHKe Ha PHIHKE YMCTOW KOHKYPEHLMN?

. OxapakTepur3yiiTe PbIHOK YUCTOM MOHOIO/IMK. UTO Takoe 1jeHOBasi JUCKPUMUHALIYS?

. B ueM 3aksrouaeTcs CYTb MOHOIIOJ/IUCTUUECKOM KOHKYPEHLII/II/I?

. INokaxure POJIb MAPKETUHI'OBBIX 1[€HOBBIX CTpaTel"I/Iﬁ Ha OJIMT'OTTOJIMCTUYECKOM DBIHKeE.
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. Kak BivsieT 351aCTUUHOCTD CIIpOCa Ha LieHy TOBapa?
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. Kakue 1ie/m nipeciieziyet gpupmMa rpu BeIOOpe 11€HOBOM CTpaTeruu?

11.

B ueM 3ak/ouaeTcs CyIJHOCTb CTpaTerMy «CHSATHUS CJIMBOK»?

12.

Hazosure LeJIM CTpaTern HU3KHX LIEH.

13.

B uem 3ak/touaeTcsi CyIIHOCTb CTpaTerydii HeM3MeHHbIX LieH W MEeHSIIOIIUXCS LieH?

14.

Uto npefycmMaTpyUBaeT CTpaTerusl yBsI3bIBaHUS LIeHbl M KaueCTBa TOBapa?

15.

HasoBuTe 0CHOBHBIE [TOX0/bI K YCTAHOBJIEHUIO LieHbI 110 TeorpaduecKOMy MPHHIUILY.

16.

Kakue Brl 3HaeTe CKMIKM C LleH?

17.

UTo Takoe 1jeHOBast JINHUS?

18.

B kakux (opmax ycaBIMBarTCs JUCKPUMUHALMOHHbIE 11eHbI?

19.

HazoBure AE€BATH BO3MO>XHBIX CTpaTEI‘I/II‘/JI B KOOp/IMHATaxX «IeHa — KauyeCTBO».

20.

Kakue (akTopbl HEOOXOAMMO YUHUTHIBATE MPU YCTAHOBJIEHUH 1|eHbI Ha TOBap?

21.

Ha3zoBwure 3Tarne! pa3paboTKU LIEHOBO MOJIMTUKK U CTPAaTeruy (GUpMbI?

Tema 8. MapKETI/IHFOBaﬂ MOJIMTHKA NMPOAdAX

1.

Yro gBnsieTcs LeJIbr0 MapKeTI/IHFOBOﬁ TTIOJIMTUKHU pacnpe,qeneHHH?

2.

[Jatite onpegeneHye MOHSITHSIM «COBITOBasi CETb» M «KaHas CObITa».

3.

Kakumu akTopamu 00yC/IOB/IEHO BLITO/IHOE TI0/I0XKEeHHe COLITOBUKOB (AMCTPUOBLIOTEPOR) TI0 CPABHEHUIO C

TOBapOIIPOU3BOAUTEISIMU?

Ha3o0BuTe 0CHOBHbBIE METO/IbI COBITA.

Ha3oBuTe YPOBHH KaHaJIOB COBITA.

Ha3zoBuTe TUIIBI TTOCpeJHHUKOB, KOTOPbI€ MOTYT OBITH BK/IIOUEHBI B KaHa/I CObITA.

[aiiTe onipefienieHye NOHSITHUS «AUCTUOBIOTEDY.

[atiTe oripefiesieHre TIOHSTHSI «<KOMHUCCHOHEDY.
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OxapakTepu3yiiTe BepTUKAIbHYI0 CUCTEMY CObITa.

10. B yeM 3aK/0uarOTCs (QYHKLMM KaHajia pacripefiesieHus.

11

. B ueM 3ak/to4aeTcst BBIOOP TOProBOro MOCPeHUKA.

12

. Kak mpoucxoaut ¢opMupoBaHye CObITOBOM CeTH?

Tema 9. MapKeTHHroBasi H0JIMTHKA NPO/{BIUKEHHUS

. Uto Takoe KOMMYHHWKaTHBHasi TOJINTUKA?

. Uem 00ycsi0B/IeHa B&)KHOCTHE KOMMYHHKALUH B €SITeTIBHOCTH (DPMPMBI?

. [lepeunciute QyHKIMYA KOMMYHHUKALIAH.

. Uto BK/IIOUaeT MOJieJIb IIponecca KOMMYHI/IKaL[I/II/I?

. Jaiite onpegeneHye NOHATHS «KOMMYHHKAaTOP».

. Jaiite onpejiesieHHe MOHSTUSL «<KOMMYHUKAHT».

B yeM 3aKJIFOYaIOTCsI TPYSHOCTH OBLIeHMSI.

. UTo [J0/DKEH CZieIaTh OTIIPAaBUTE/Ib COODIIEHHs, UYTOOBI OCTHYD 3 (HEKTUBHOW KOMMYHHUKALN?

Ol ||| A fwNof—

. Uto Takoe MapKEeTHHI'OBbIE KOMMyHI/IKaL[I/II/I?

10. Ha30BHTe [JOCTOMHCTBA U HEJOCTaTKW peK/iaMbl.

11

. HazoBute AOCTOMHCTBA X HEJOCTATKH JIMYHLIX IMPOAAXK.




12. Korpa peksiama cuntaetcsi 3¢ GeKTUBHON?

13. Ha3oBuTe BU/IbI pEK/IaMBL.

14. Ha3oBUTe CpefiCTBa peKJaMBbl.

15. JlaiiTe omnpejiesieHKe TIOHSTHS «CBSI3U C OOIeCTBEHHOCTHIO».

16. Ha3oBuTe (GyHKIMM MabIMK PUIEHIIHS.

17. Ha3oBUTEe OCHOBHBIMU CpPeZCTBaM{ CTUMY/IMPOBaHKs NoTpebuTesel.

18. HazoBurTe 0CHOBHBIMU CpeACTBAMU CTUMYJ/IMPOBAaHMS MMPOAaBLIOB.

19. B uem CyTb 3J/IEME€HTAd KOMIIJIEKCA MdPKETHHI'OBBIX KOMMYHI/IKaL[I/Iﬁ — JIMYHasd npo,qama?

20. B ueM CyTb NpSIMOro MapKeTUHra?

Tema 10. Opranu3anusi MAPKeTUHTOBOH JeATe/IbHOCTH

. OxapakTepusyiiTe GyHKIMOHANIbHYIO OpPraHU3allMOHHYIO CTPYKTYPY.

. OxapakTepu3yiTe TOBapHYIO OPraHU3alMOHHYI0 CTPYKTYPY.

. OxapakTepu3yiTe PerMOHa/IbHYIO OPraHU3alMOHHYI0 CTPYKTYPY.

. OxapakTepu3yiTe OpraHi3aljiOHHYI0 CTPYKTYPY MapKeTHHra 1o rpymnaM noTpebuTene.

. OxapakTepu3yiTe PbIHOUYHYHO OpPraHW3alOHHYI0 CTPYKTYPY.

DU WIN|—

. OxapakTepu3yiiTe MaTpUUHYIO OPraHU3al[MIOHHYIO CTPYKTYPY.

TexXHOIOTHsS OL|eHWBaHUsI YCTHOTO 3KCIPECC-OMpoca: TaK Kak B pPaMKax IPOLeypbl 3KCIIPece
OTipoca CTy/IeHT IoJTyuaeT JiBa BOIIPOCa B CJIYYalHOM IOPsiJKe, TO OLjeHKa pe3y/IbTaTOB 3KCIIPecc-orpoca
CBSI3aHa C OIIEHKOM CKOPOCTH PeaKIIWH, TMOJHOThI M TOYHOCTH OTBETa Ha TOCTAaB/IEHHBIH BOMPOC TIO
ueThIpex0abHOM IIIKae: «OTIHUHO», «XOPOIIIO», «YAOBIETBOPUTE/TLHO», «HEYI0BIETBOPUTETHHOY.

Kpurtepuu (popMupoBaHus OLIeHOK NPH YCTHOM OIpoce:

— «OTJIMUHO» — BOTIPOC PaCKPbIT OBICTPO U MOJTHOCThIO;

— «X0polI0» — BOnpoc packpkeIT Ha 80-89% [ocTaTouHO OMepaTMBHO, T.e. CTY/EHT IOHMMAaeT U
MO>KeT, B OCHOBHOM, W3JI0’KUTh CYyTh PaCCMaTpUBaeMoi TIpo6sieMsl (BOTIpoca);

—  «YJIOBJIETBOPUTEJIbHO» — OTBET MOBEPXHOCTHO pacKpbIBaeT CyThb Borpoca (Ha 60-79%) u
noTpeboBaOCh AOCTAaTOUHO MIPOAOIKUTETLHOE BpeMsi, uTo Obl ero copMy/IMpOBaTh;

— «HEeYJIOBJIETBOPUTE/IbHO» — CTYJIeHT OTKa3aJCsl OT OTBeTa Ha BOIIPOC WIHA OTBeTW/I He
TIPaBUJIBHO U He OTpearupoBajl Ha HaBOJSLLIKe BOIIPOCHI.

KonmuecTBO MONBITOK OTBETOB Ha BOIPOC IIPU 3KCIIPECC-0NPOCe — OJHa.

2.2.2, [TucbMeHHbIH 3KCNPecc-onpoc

[TucbMeHHBIA 3KCIpecc-orpoc  sBseTcs  3GdeKTuBHOM (opMol ObICTPOM TMPOBEPKH U
JIOCTaTOYHO OOBEKTHBHOM OLIeHKM 3HaHWI 00YYaroIIMXCsi, TT03BOJISIOIIe POBEPUTh CTeTeHb YCBOEHHUS
K/TFOUeBbIX TI0JIOKEHUIM TeMbl W 1[eJIOCTHOCTh BOCIIPUSITHSI MaTepHasia COOTBETCTBYHOLeW TeMbl. OH
Halle/leH Ha KOHTPOJIb U OLIEHKY YPOBHSI 3HAaHWM OOy4YalolIMXCs, a TakKKe YMEeHHWH U HaBBIKOB
CaMOCTOSITe/IbHOM paboThI C TEOPETUUECKUM MaTepraioM Kypca.

OKCIpecc-0npoC  OCYIIEeCTB/ISIETCSI B peXXUMe TMHUHI-TIOHra (BOIMpPOC-OTBET), MPUUEeM OTBeT
nipe/rionaraeT OBICTPYIO peakijUi0 Ha BOMPOC M JIAKOHWYHOe (KpaTKoe U sICHOe) HW3J/I0)KeHWe CYTH
00yc/ioB/IeHHOW TpOoO/ieMbl. JTH TIPEMMYIeCTBa 3KCIPECcC-0rpoca CriocobCTBYIOT (HOPMHPOBAHHIO
HaBBIKOB OBICTPOM KOHIL|EHTPALlMK W pearrpoBaHUsi Ha TOCTaB/IeHHbIN Boripoc. Kpome Toro mpoteaypa
5KCITPeCC-0Tpoca MO3BOJIsIeT CTYJeHTaM IPYIIIbl IOBTOPUTH yueOHBIN MaTepHaJl repes TeCTUPOBAHUEM.

[TucbMeHHBIN JKCIIPeCcc-0npoC Mpe/rioiaraeT TOTaJbHbIA OMPOC CTY/I€HTOB I'PYMIbI Ha 3aHITUA
TI0 K/TFOUEeBBIM T€MaM M MTPOBOZAUTCS 10 BOTIPOCAM TIPUBE/IeHHBIM /ISl YCTHOTO 3KCITPeCC-0Tpoca.

TexHoJIOrUs OLIeHUBaHUsI MMCbMEHHOTO KCTPeCcC-0mpoca: OlieHKa pe3yJibTaToB KCIIPecc-0rpoca
CBsi3aHa C OLIEHKOW CKOPOCTHM peakIW, TIOJTHOTHI WU TOUHOCTU OTBeTa Ha TOCTaBIE€HHBIM BOIPOC TI0
yeThIpexbasibHOM IIKaJe: «OTIUNYHO», «XOPOIII0», «YAOBIeTBOPUTEILHO», «HEYI0BI€TBOPUTE/IHLHOY.

Kpurtepuu (popMupoBaHusi 0LieHOK NP MHCbMEHHOM OIIpoce:

— «OTJIMYHO» — BOTIPOC PACKPBIT OBICTPO U TIOTHOCThIO;

— «XOpOLLO» — BOMNPOC packpsIT Ha 80-89% [0CTaTOYHO OIEepaTUBHO, T.e. CTYyZeHT [IOHUMaeT U
MOJKET, B OCHOBHOM, HU3JIOXKUTh CyTh PaCCMaTpUBaeMO# 1po0sieMbl (BOTIpOCa);

—  «Y[IOBJIETBOPUTE/ILHO» — OTBET MTOBEPXHOCTHO pacKpbiBaeT CyThb Borpoca (Ha 60-79%) u
NoTpeboBasoCh JOCTaTOUHO TIPOJO/IKUTEIbHOE BpeMsi, UTO Obl ero chopMy/IMpOBaTh;



— «HeyJOBJIeTBODUTEJIbHO» — CTYJEeHT OTKasasJcs OT OTBeTa Ha BOIPOC WA OTBETUI He
TIPaBU/IbHO M HE OTPearupoBajl Ha HaBOJMAIIHE BOTIPOCHIL.
KosinyecTBO TMOMBITOK OTBETOB Ha BOIIPOC MPH KCITPeCC-0TPOCe — OfIHA.

2.2.3. TecTupoBaHue M0 TeKyllleH Teme

TectupoBanue — 3T0 (hopMa OmepaTMBHOTO, OOBEKTUBHOTO W CILIOIIHOTO W3MepeHHWs 3HaHWUM
00yuaroluXCcs, BBIOHAOIIAsA He TOJbKO AUArHOCTUUECKYH0 (PYHKIIUIO, HalleJIeHHYIH0 Ha BBISIBIEHUU
YPOBHSI 3HaHW, YMeHUM, HaBBIKOB CTY/leHTa, HO W OOYyYarllyl0 ¥ BOCIMTATeIbHYIO (DYHKI[UH, UTO,
HECOMHEHHO, TIOBBIIIAeT TPUK/IAJHYI0 1[eHHOCTh TecTupoBaHus. ObOyuyaroriast (GyHKIMS TeCTUPOBAHUS
COCTOWT B MOTMBHMDOBAHHHU CTyZieHTa K aKTMBU3aLMK pabOTHI TI0 YCBOEHHIO yueOHOTO MaTepHasa, C
OJTHOM CTOpPOHBI, @ C APYrOil CTOPOHLI, TIO3BOJIIET €My, 3a[eHCTBOBAB pe3epBbl IMaMATH, He TOJIbKO
BCIIOMHUTh, HO W 3aKpeluTh H3yuaeMblii MaTepuasn. BocrmwmraTtesnbHass (GYHKIUS TPOSBISETCS B
TIePUOJUUHOCTA U Hen30eXXHOCTU TEeCTOBOTO KOHTPOJIS, UTO JUCIMIUIMHUPYET W OpraHu3yeT paboTty
CTYZIeHTOB, TIOMOTaeT BbISIBUTh U YCTPAHUTH MPOOEJIbI B 3HAHUSIX.

TecTvpoBaHue (GOPMUPYIOT HaBLIKM MO paboTe € yueOHBLIM MaTepuaioM U HW3BJIEUEHHIO
rvH(OopMaIuu.

TecToBoe 3a/jaHue (BOIpoc) | OTBeTBI

Tema 1. CymsocTs MapKeTHHra H ero COBpeMeHHasi KOHI{eII{Us

1. MapKeTHHT 3TO: a) BWJ UelOBeueCcKOW JlesTeJbHOCTH, HampaBleHHbI H
yIOB/IETBOPEHHE HY>K/I TIOTpeduTeet;

6) BUA  UEJOBEUECKOW /IeSTeNbHOCTH, HarlpaBjeHHbIA  a
Y/IOB/IETBOPEHHE 3aNPOCOB MOTpebuTeei;

B) BHJ Ue/IOBEUECKOW [IeATeNbHOCTH, HANpaBJeHHBId H
yZIOBJIeTBOpeHye MoTpebHOCTel ToTpebuTesne;

r) BHJ UeJOBEUECKOW /IeSTeNbHOCTH, HampaB/eHHBIH  a
y[IOBIETBOpEHHE HY>KZ U OTpebHOCTel ToCpeACTBOM 00MeHa;

) BUJ, UelIOBeuecKoil esiTe/IbHOCTH, HarpaBaeHHbIN H
yIOB/IETBOPEHHE 3arPOCOB MOCPeICTBOM OOMeHa.

Ha

2. Kaxoe yTBep)KfieHUe SIB/II€TCS BEPHBIM: a) Lenu GUPMbI Ope/leNsIoT L{eJI1 MapKeTHHTa;
6) 1e/M MapKeTHHra OTIPe/IesISIOT e (pUpPMBI.

3. Kakoli 13 (akTOpOB SIB/ISIETCS BaXKHEHIMM, ecind (upma TIpu | a) MHTepech moTpebuTes;

TIPUHSTAM ~ MapKeTHMHTOBOTO  pelLIeHWs  OpUeHTUpyeTcs  Ha | 6) uHTepechl GUPMBbI;

KOHLIEIILJMIO COLMA/IbHO-3THYHOr0 MapKeTHHTa: B) UHTepeCkl MoTpebuTesns u obIecTBa;
r) UHTepeckl 00I1eCTBa;

) MHTepech! (HUPMbI U TOTPeOUTeIS.

4. Kakyro KOHLeMIMI0 MapKeTUHra peanusyeT ¢upMa, [JeBU3 | a) COBeplleHCTBOBaHMs [IPOM3BO/ICTBA;
KOTOpOH: «MBbI IPOU3BOANUM aBTOMOOWIIM, KOTOpBIE MpejyiaraeM 1o | 6) coBeplIeHCTBOBaHHs TOBapa;

JOCTYITHBIM L[eHaM». B) UHTEHCU(PUKALIUM KOMMEePUeCKUX yCUTUH;
') MapKeTHHra;

1) COLia/IbHO-3KOHOMHUECKOT0 MapKeTHHTa.

5. Kakyro opmeHTanuio uMmeeT ¢GupMa, eCd OCHOBHOH OOBEKT | a) Ha MPOM3BOCTBO;

BHMMaHMsi — S5TO ToBap GWPMBI, a TMojly4YeHHe MPHObLIM | 6) Ha COBIT;
obecrieunBaeTCs 3a CUET POCTa MPOJAXK: B) Ha MapKeTHHT;
T') Ha TOBap;

) Ha 0611jeCTBo.

6. Kaxoii 371eMeHT He OTHOCUTCS K PhIHOYHOMY HCC/Ie/JOBaHUIO: a) aHa/M3 TpeboBaHMH MOTpPeOUTesNs K TOBapy;

0) aHa/IM3 KOHKYPEHTOCTIOCOOHOCTH MPOAYKLIUY;

B) aHa/IM3 ¥ OL|eHKa JieATeIbHOCTH (PUPM-TIOCTaBIVKOB;
T') M3y4eHHe TPaHCIIOPTHBIX yC/IOBUH;

[1) ¥3yueHue MPaBOBbIX yCIOBUIL.

a) cOBIT TOBapa;

7. YTo SIBJISIETCS TJIaBHBIM B OMpPE/Ie/IeHHH MapKeTHHT 6) CHIDKEHVE U3/eP)KeK TPOM3BOACTRA;

B) y/IOB/IeTBOpeHIe TIOTpeOHOCTel noTpebuTesnei;
r) yCTaHOBJIEHHE LIeHbI TOBapa

a) moTpeGHOCTH B JIFOOBHY;

6) morpe6HOCTEL B 6€30MMacHOCTH;
B) (PU3MOIOTHUECKHE MOTPeGHOCTH;
') TIOTPeOGHOCTh B CAMOPA3BUTHH.

8. CornacHo Teopuu MOTHBALMM Mac/oy B TIepByHO Ouepe/b
VIH/MBH/I )KeJIAeT YA0BI€TBOPUTS:




9. TToTpebHOCTD, MOJKPerIeHHas TTOKYTaTeTbCKOW CrI0COOHOCThIO,

a) Hyx/a;
6) moTpebHOCTS;

TO eCThb JeHbraMHM 3TO: B) CTpoc;
T') TOBap;
) 00MeH.

10. VicribITbIBaeMOe  UesioBeKOM ~ UYBCTBO HEXBATKHA  Yero-To | a) HyXK7a;




HEoOX0IUMOr0 3TO:

6) moTpeOHOCTE;
B) CIpOC;
r) TOBap;
1) 0OMeH.

Tema 2. XapaKTepUCTHKA MapKeTHHra

1. OcHoBoOMoO/ararIMii NPUHLIUI MapKeTHHra 3TO:

a) TIOJIHBIM U TIaTe/bHbIA yueT TpeGOBaHUI PBIHOYHOTO CIpoca U
3arpocoB NOTpebuTeNnel;

0) orpe/iesieHre ONTUMAaNIbHON CTPYKTYPbI POM3BO/CTBA HAa OCHOBE
5KOHOMMYECKOT0 pacueTa U3/iepKeK IPOU3BO/CTBa;

B) 000CHOBaHHBIM CBOOO/HEIN BEIOOD Iiefelt U cTpaTeruu
(YHKIIMOHUPOBAHUS U pa3BUTHS (PUPMBEI;

r)  ompejefeHde  BBIFOAHBIX  KaHA/OB
TOBapO/IBWKEHUs], CTUMYJIMPOBaHus CObITa;
) IPHHSATHE 0O0CHOBAHHBIX pellleHNH, 3G (eKTUBHOCTE KOTOPBIX
onpe/ieNisieTcs 10 KOHEYHOMY Pe3yJIbTary.

C6LITa, CHUCTEeMbI

2. Ecm mepep ciy>kO0W MapKeTHMHTa CTOMT 3aJava, TMOBBICUTb
CTIpOC Ha TOBaphl ()UPMBI, TO [JIs1 ee pelIeHHs] TPUMeHsSIeTCs
C/IeAyIOLI BUJL MapKeTUHra:

a) KOHBePCUOHHBIM;
0) CTUMY/TUPYIOLINIL;
B) pa3BUBAIOLIUICS;
I') TIO/}/IeP>KUBAFOLLINI;
[l) peMapKeTHHT .

3. MapkeTuUHroBasi OpueHTaLust (PUPMbI BO3HUKAeT B yCIOBHUSIX,
Korja:

a) Mpe/JIoKeHHUe MPEeBEILIaeT CIIpoC
6) CIIpOC IMPEeBbIIIAET MPeIOKEHHE
B) TIpe/JIO’KEHHE U CTIPOC COaaHCHPOBaHbI.

4. BeizBkeHue 1iefiell GUpMbI, UMeIoIIell MapKeTUHTOBYIO
OpHEHTALIMIO, OCYIIIECTBIISETCS HA OCHOBAHUU TIOTPeOHOCTel:

a) KOHKYPEHTOB;

6) camoii pUpMbI;

B) PYKOBOJCTBa (PMPMBI;
r) notpebuTesne;

1) COTPYAHUKOB (DPMPMBEIL.

5. CocrosiHue, Koraa HOTPE6I/ITEJ'II/I HUCIBITBIBAKOT CHJIbHOE
JKeJlaHue, HO He MOT'YT Y/JIOBJIETBOPUTH €ro C NOMOIbI0 UMEIOIIUXCA
Ha pbIHKEe TOBAPOB, Ha3bIBAETCA CIIPOCOM:

a) HyJIeBbIM;

0) CHYDKAFOLIMCST;
B) Upe3MepHBIM;

I') UppaLMOHA/BHBIM;
) IOTeHLIMa/IbHBIM.

6. Kaxas 13 yHKIMI He MPUHAJIEXKUT K QYHKLMAM MapKeTHHTa
¢upMbIL:

a) MMPOrHO3 PBIHKA;

6) ycTaHOB/eHUe Liefeil GUpMBI;

B) IJIAaHMPOBaHUe TOBapPO/IBIKEHHs, CObITa U CEpPBUCa;

r) pa3paboTKa U peanu3anys LJeHOBOU MOIMTUKY (GUPMBI;
[) yTipaB/ieHHe MapKeTHHTOM.

7. Kakoe u3 onpeaeneHHﬁ Haubosee TIPpaBU/IbHO OTpakaeT
MapKeTHHI'OBO€e TTOHATHE PbIHKA:

a) PBIHOK — 9TO HaceseHNe JAHHOM CTpaHEb;
0) pBIHOK — 3TO rpymnmna norpebureseli, KOTOpble MOKYIAOT TOBAp

¢up™mer;
B) PBIHOK — 3TO MECTO HaXOX/|eHUsl OTpebuTesieli Co CX0KUMHU
noTpebHOCTAMUY;

I') PBIHOK - 3TO MeCTO HaXO0’K/leH!s IIPO/|aBLi0B;
) PBIHOK - 3TO MeCTO HaXOXKZeHHsl IPO/IaBLIOB U MOKyTaTesel.

8. Mecto, KOTOpOE 3aHUMaeT ToBap (MPMbI: B BOCIIPUATHH
TIOKYTIaTeJIsl, CPe/ji TOBAPOB — aHAJIOrOB 3TO:

a) CerMeHTHpOBaHHe PhIHKA;

6) ro3uIMs TOBapa;

B) MO3UIMIOHMPOBAHME TOBAPa Ha PBIHKE;
T') KOMIJIEKC MapKeTHHT;

[|) IPO/IBIDKEHHe TOBapa.

9. Kako#i 571eMeHT He OTHOCHUTCS K COCTaBJISIFOLL{IM MapKeTHHIa- a) ToBap;
MUKC: 6) mecTo;

B) LleHa;

T') U37IePKKY;

) IPOJIBIDKEHHME.
10. PeanbHoe mpeasoykeHVe (GUPMBI PHIHKY, KOTOpOe BK/IIOUAeT B a) HYKAQ;
cebs acCOPTHMEHT, KauecTBO, [13aiiH, CBOKMCTBA, TOPTOBYIO MapKy, 6) norpebHoOCT;
YTIAaKOBKY 00C/Ty>KMBaHUe, TapaHTHH, BO3BPAT 3TO: B) CIPOC;

T') TOBap;

) 0OMeH.

Tema 4. MapKeTHHr0Bble HCC/Ie/J0BaHUSA

1. MapKeTHHrOBOe HCC/IeJOBaHHE — 3TO MHCTPYMEHT,
TIO0CpPeSCTBOM KOTOPOro ¢upMma:

a) ycTpaHsieT B/IMsTHAe KOHKYDeHTOB;

0) CHWXaeT PUCK Ipe/TIPUHAMATE/IbCKOH [IeITe/TbHOCTH;

B) 60J1ee KaueCTBEHHO pellaeT 33/]au 110 Y0BIeTBOPEHHIO
noTpeGHOCTel noTpebuTesie;

I) u3yuyaeT KOHKDETHbII PbIHOK;

) Croco6CTBYeT OpraHu13aliiy [IPOU3BO/CTBA TOBAPOB PhIHOYHOM
HOBU3HBL

2. Ilesib MAPKETHHIOBOTO UCC/I€Z0BAHMSL:

a) BBISIBUTH BO3MOXKHOCTH (DMIPMBI 3aHSITH KOHKYpPEHTHBIE TIO3ULIAHN
Ha KOHKPETHOM pbIHKe:




0) ompeenuTh YCI0BHUS, TIPYA KOTOPBIX JI0CTUTAlOTCSl ONTUMabHble
COOTHOILIEHHsI MEXX/y CIIPOCOM U IPe//IOKeHHeM Ha PbIHKe:

B) BBIOOp Haubosee 3¢peKTUBHBIX MyTeH, CIOCOOOB U CPe/ICTB
TOBapO/BIKEHHUS ¥ IPOJIaiK;

T') IPUCTIOCOOUTH BBITYCKAaeMYHO MPOAYKLHIO K HY)KaM U
noTpeGHOCTSIM NOTpebuTesel;

) orpejie/ieHre KOHKYPEeHTOCIIOCOOHOCTH TOBapOB (DMPMBIL.

3. YKaKuTe TUIIbl MAPKETHHIOBbIX UCC/Ie[J0BaHUIN?

a) IpUYMHHbIE:

0) pbIHOYHBIE:

B) TOWCKOBOE:

I) CTpaTernyeckoe:
/1) orucaTe/ibHOe.

4. Kakoe yTBep)X/leHUe SIBJISIeTCS] BEPHBIM:

a) pbIHOUHOe UCC/eJoBaHUe COCTaBHOU
MapKeTHHI'OBOTO MCC/Ie/I0BaHNS;
0) MapKeTHHIOBOe HCC/IeZlOBaHUE SIB/ISIETCS COCTaBHOW UaCTbIO

PBIHOYHOI'O MCC/ieJOBaHUs.

ABJISAETCSA YaCTbHO

5. Kaxkoli Bu/i MapKeTUHTOBBIX UCC/IeI0BAHIM MTO3BOJIsIET OBICTPO U
BCECTOPOHHE O3HAKOMHUTLCSI C TPeOOBAHUSIMM DPBIHKA, TOPTOBBIMH
00bIYasiMi, METO/IaMH COBITA, PEATbHO BBISICHUTh PHIHOUHBIN CITPOC
1 TpeboBaHuUs MOKyTaTes el K ToBapaM (GpUpMBbI:

a) «kabWUHeTHbIE» WCC/Ie/JOBAHIS;
6) u3yueHHe pbIHKA HAa MECTE;

B) MeTo/, TPOGHBIX MPOJAXK;

T) TMYHble le/I0Bble KOHTaKThI;

[l) HeT MpaBW/ILHOTO OTBeTa.

6. Ewm 1enp  MapkeTMHTOBOTO — WMCC/ieoBaHusi —  cbop
TpeJiBapUTebHON HWH(OpMalMK, KOTOpasi TIOMOTaeT BBHISIBUTh
HPOGHEMY n B 06H11/IX yepTax HAMETHUTH IyTh €€ pelleHHs, TO 3TO
WCCTIe[lOBaHUe:

a) MPUUNHHOE;
6) pBIHOYHOE;
B) IIOWCKOBOE;
T) CTpaTeruueckoe;
Jl) omucaTesbHOe.

7. YKaXuTe OCHOBHbIE MeTObI TIO/JIyUeHUsI TMEePBUYHBIX JaHHBIX
TIpU TTPOBE€I€EHHUH MaPKeTHUHI'OBBIX I/ICCHEAOB&HI/IﬁZ

a) HabsozeHue;

6) JMUHOE UHTEPBLIO;

B) KCIIePHMEHT;

r) Tened)OHHOE MHTEPBBIO;

Z1) ompoc.

8. Ykaxure criocobbl CBSI3M C ayJUTOpHel (KOMMYHHKALMH) TIPH
IPOBe/JleHNH MapKeTHHIOBbIX UCC/IeZl0BaHHUI:

a) TenethOHHOe MHTEPBLIO;

6) KOMITbIOTEpPHOE UHTEPBBIO;

B) JINUHOE UHTEPBEIO;

T') aHKeTBl, pacChl/TaeMble T10 TI0UTe;
[l) TPYIIOBOE UHTEPBBIO.

9. Ecnmu cBefileHMss O DbIHKE OTCYTCTBYIOT, a ¢GupMa He HMeeT
BPEMEHH /I/Isi BCECTOPOHHETO W3YUeHHsl PbIHKA, TO OHA MPUMEHSeT
C/leyIOIIMH BUL MApPKETHHIOBOTO UCC/IeJ0BaHHUS:

a) M3yueHue phIHKa Ha MeCTe;

6) MeTo/| TPOOHBIX MPOAAXK;

B) «KabMHeTHbIe» UCC/Ie/JOBAaHUS OTBETA;

T) oj/iep>KaHye JIMYHBIX Je/T0BbIX KOHTAKTOB;
[l) HEeT IIpaBUJ/IbHOT 0.

10. CKOBKO 3TarioB BK/IIOYaeT B cebsi MapKeTHHIOBOe
HCcre/jOBaHue:

a) IATh;
0) wIecTs;
B) CeMb;
I') BOCEMb;
[) JieBSITb.

Tema 5. CermeHTanus pbIHKA U NO3ULHOHUPOBaHNe TOBAPOB Ha PhIHKe

1. Kaxoli u3 nokasaTesell He MPUHAJA/IEKUT K IICUXorpaduueckoit
TpyIITie KpUTepHeB CerMeHTHPOBAHHS PHIHKA!

a) obpa3s )K13HM;

6) THIT INUHOCTH;

B) pa3mep CeMbH;

I') UepThl XapakKTepa;

1) >KU3HEeHHas! TTO3ULHsI.

2. Kakoit Ttun crparermu TpeOyeT OT (uUPMBI OpraHM3aLuu
[leITe/IbHOCTH Ha HEeCKOJIbKMX CErMEHTax CO CHeLMaJbHO /I HUX
pa3paboTaHHBIMK TOBapaMy U MapKeTHHIOBBIMH IIPOrPaMMaMH:

a) HegupepeHIMPOBaHHOTO MapKeTHHTa;
6) muddepeHIIMPOBAHHOTO MapKeTHHTa;

B) KOHLIEHTPUPOBAaHHOI'O MapKeTHHTa;

T') CTPATerusi «CHATUS CJIMBOK»;

) cTparerusi «cbopa ypoxasi».

3. Kakoe yTBep)x/ieHNe SIB/ISI€TCS] BEPHbIM:

a) TIpy OpraHuv3allMK IJIaHUPOBaHUS CerMeHTallMi pPbIHKa CerMeHThI
[IO/DKHBI PA3/INuaThCst MeX/y coboi;

6) TIpU OpraHU3adliiy MVIaHUPOBaHWs CerMeHTalluh PbIHKA CErMeHThI
He JIOJDKHBI Pa3/nuyaThCst MeXy COBOM.

4. K KakoMy  KpHUTEpHIO  CerMEHTHPOBAaHMsS  OTHOCHTCS | a) reorpauueckoMy;
(hopMupoBaHUe cerMeHTa 110 COCTaBy CeMbU: 0) aemorpaduueckomy;
B) M10Be/|eHYECKOMY;
T) ICUX0rpaduecKoMy.
5. K KakoMy  KpUTepuUI0  CerMEHTUPOBaHHS ~ OTHOCUTCA | a) reorpaduyeckomy;

(hopmHpoBaHKe cerMeHTa 10 MOTHBaM COBEPIIIeHHS TTOKYTIKH:

6) nemorpaduueckomy;
B) MOBe/|eHUECKOMY;
r) icuxorpaguyeckomy.

6. K  KakoMy  KpUTepHl0  CerMeHTUPOBaHHSI  OTHOCUTCS
(hopMHpOBaHKe cerMeHTa B 3aBICHMOCTH OT YepT XapakTepa:

a) reorpaduyeckomy;
6) nemorpaduueckomy;




B) IIOBEZIEHYECKOMY;
T) ICUX0rpadryecKoMy.

7. ®opmupoBaHHe Trpymn mortpeburesneil (CErMEHTOB) OJHOM
CTpaHsbl, pervoHa 1o 6osiee eTaqbHBIM KPUTEPHSIM 3TO BH[,
cerMeHTalluu:

a) MakpocerMeHTaLusl;

6) MUKpOCerMeHTarusl;

B) Mpe/IBapUTe/IbHAs CerMEeHTalVsl;
') OKOHUaTe/IbHasi CEeTMEeHTalHsL.

8. Dran MapKeTHHIOBBIX WCC/Ie[0OBaHUM, OpPHUEHTUPYIOLUNA Ha
H3y4eHre MaKCUMa/IbHO BO3MOXKHOI'O UHCJ/Ia PhIHOYHBIX CerMEHTOB
3TO BU/J|, CeTMeHTaLUH:

a) MakpocerMeHTaLusl;

6) MUKpOCEerMeHTarusl;

B) Mpe/iBapUTe/IbHAs CeTMEHTalHsI;
I') OKOHUaTe/IbHasl CerMeHTaLHsl.

9. ITloreHIManbHast eMKOCTb PBIHKA, JUHAMUKa ero pocTa 3TO:

a) pasMep cermMeHTa PbIHKa;
6) AOCTYIHOCTh CETMEHTa;

B) NPUOBITLHOCTE CETMEHTa;
T') CyLL|eCTBEHHOCTb CETMEHTA.

10. OnpeenieHrie MPOYHOCTH BbIZleIEHHOMW IPYTITILI TOTpebuTesielt
3TO:

a) pa3Mep CerMeHTa pbIHKa;

6) JOCTYITHOCTL CErMEHTa,;

B) NPUOBIIEHOCTb CETMEHTa;
T') CyLleCTBEHHOCTb CerMeHTa.

Tema 6. MapKeTHHroBasi TOBapHasi NOJIMTHKA

1. B xakoit craauu XKI[T HaxoguTCs TOBap, ec/iv Hab/Ir0jaeTcst
pacimpeHye PbIHKa, MAaKCUMH3aL[st 000pOTa TOBapa, poCT 3ar1acoB
TOTOBOI'0 TOBapa y NPOU3BOAUTeIS, TeHJeHLIUsl 3aMe/lJIeHUs1 pOCTa
MPOJjaXK, UHTEHCUBHAs! KOHKYPeHLIUS:

a) BHepeHHe;
6) pocr;

B) 3DeJIOCTh;
T') HachIIIleHue;
A4) crag,

2. Kaxkoii criocob ToBapoBIKeHus Hanbosee 3heKTHBEH, ecIu
PBIHOK FOPH30HTa/eH 1 pa3bpocaH reorpaduuecky, a pa3HULia
MeX/[y NPOJJayKHOM LjeHOW U ce6eCTOMMOCTBIO HeBeJIMKa:

a) MpsIMOM KOHTAKT;

6) rpo/ja)ka TOBapa uepe3 ONTOBHKA;
B) IpOJjaka TOBapa uepe3 areHra;

T') HeT IPaBWILHOTO OTBETa.

3. Kakoii 3/1leMeHT He OTHOCUTCS K COCTaBJIAOLINM TOBapa B
peaslbHOM HCIIO/THEHHUU:

a) yIaKoBKa;

6) BHelHee 0(hOpPMIIEHHE;
B) rapaHTus;

') MapOYHOe Ha3BaHUE;
1) KauecTBo.

4. Kakoii u3 akTopoB, ec/ii ero He y4eCTb, MOJKeT ITPUBECTH K
«TIpOBaJTy» TOBapa Ha PbIHKE:

a) HerpaBU/IbHOE MO3UIIMOHUPOBAHNE TOBapa;

0) cuIbHAas KOHKYpeHLS;

B) HEBEPHO BbIOpAH PHIHOK /IS BBIBO/|A HA HEI'O TOBApa;

I') OTCYTCTBHE CEPBUCA;

1) BBICOKME pacXo/ibl Ha NepBOHAYaIbHOE ITPOU3BO/ICTBO TOBApa.

5. Kakoii 37eMeHT He OTHOCUTCS K 3/leMeHTaM BHYTpeHHel cpejibl
CHICTEMBI TOBapOJBWKEHHsT PUPMBI:

a) 0bpaboTKa 3aKa30B MOKyMaTene;

6) odopmiieHre TAMOXKEHHBIX JJOKYMEHTOB;
B) CTPaxOBKa;

T) KOHTPOJIb 3a [IBI)KEHUEM IPy3a;

[) HET MPaBU/JIbHOTO OTBETA.

6. K Kako# Kiaccu(UKaMOHHOH IpyTiie MOXKHO OTHECTH Xj1eb U
MOJIOKO, peajii3yeMble HaceeHnt?

a) ToBaphbl UMITY/IbCHOM MOKYIIKY;

6) ToBapel 0CO6OTO CIIpoCa;

B) TOBaphl IOCTOSIHHOT'O CIIPOCa;

T') TOBApbI TIpe/iIBapUTeNEHOr0 BEIOOPA;
J1) TOBapbl ACCUBHOT'O CIIPOCA.

7. ToTpebutenbCKre TOBaphl, KOTOPbIE MOKYTIaTe b B IPOLIecce
BbIOOpA CpaBHUBAET MeXK/y COOOM 10 MoKa3aTessiM PUroJHOCTH,
1LIeHbl, KaueCTBa ¥ BHeIIHero 0(OpMJIeHHS 3TO:

a) TOBaphl UMITY/IbCHOM TOKYTIKH;

6) ToBapkI 0CcO6OTO CIIpoCa;

B) TOBaphbl IOCTOSIHHOTO CITPOCa;

T') TOBapbI Ipe/iIBapUTeLHOr0 BEIOOPA;
) TOBapbl ACCUBHOT'O CIIPOCA.

8. TloTpebuTe/nbCKUe TOBaphI, O MPHOOPETEHHH KOTOPBIX
TOKyTaTe/ib 0ObIYHO He yMaeT, He3aBUCHUMO OT TOTO, 3HaeT OH WX
He 3HaeT 00 UX CYILIeCTBOBaHWH 3TO:

a) TOBaphl UMITY/IbCHOM TIOKYTIKH;

6) ToBapel 0co6oro CrIpoca;

B) TOBaphbl IIOCTOSIHHOTO CIIPOCa;

T') TOBApbI TIPe/IBapUTeLHOrO BEIOOPA;
1) TOBapbl MACCUBHOT'O CIIPOCA.

9. IMoTpebuTeybCKIe TOBAPBI C YHUKAIbHBIMU XapaKTepUCTHKaMU
WM MapKaMH, paJii IpUoOpeTeHust KOTOPbIX 3HAYNTe/bHAsK YacThb
TIOKyTiaTesied TOTOBBI 3aTPaTUTh JOMOTHNATE bHBIE YCUIIHS 3TO:

a) TOBaphl UMITY/IbCHOM MOKYTIKH;

6) ToBapel 0co6oro CrIpoca;

B) TOBAaphbl MOCTOSHHOTO CITPOCA;

T') TOBaphbl IIpe/iBapUTebHOr0 BEIOOPA;
[1) TOBaphbl MAaCCUBHOT'O CIIPOCA.

10. ToproBasi Mapka WIx ee 4acTh, 0becreueHHbIe MPaBoBOL
3alIUTOMN 3TO:

a) ToBapHasi MapKa;
6) MapouHOe UMs;
B) MapOuHbIi 3HaK;
T') TOBapHBII 3HaK.

Tema 7. MapkeTHHroBas LieHOBas MOIUTHKA

1. Kak Ha3bIBaeTcsl LjeHa KyTUIM/TIPOZaKH, KOrja po/iaBer]
OTJIAUMBAET BCE TPAHCIIOPTHBIE, CTPAXOBhLIe U TaMOXKeHHbIe

a) cud;
0) $ob;




pacxo/ipl 10 MOMEHTA JI0CTaBK1 ToBapa Ha 60pT cy/Ha, a B) ¢op;

TIOKyTIaTe/ b PPaxTyeT CyAHO, TPy3 U HECET PUCK ero rubenu uim r) ¢bpaHKo;

TIOBPEXX/|eHMSI: ) paHKo-CcyHO.
a) s16/10Ku;

2. Kakve 13 rprBe/|eHHBIX TOBApPOB B HaHOObILeH CcTerleH: 6) 718K A/151 BOJIOC;

TIOAXOZAT K CTpaTerviv HeArddepeHIIMPOBAHHOIO MapKeTHHTa: B) 4acsbr

T') KOMITBIOTEphI;
) aBTOMOOW/IH.

3. Ewm ¢upMa Ha nepBbiii I1aH BbIABUTaeT Oosiee BBICOKYO, UeM
Yy KOHKYPEHTOB Ha/|e)KHOCTh, MEHBLIYIO «LIeHy MOTpebIieHus »,
CHIDKEHUEe MaTepUaIoeMKOCTH, 60/iee COBPEMEHHBIN [JU3aiiH, TO 3TO
KOHKYPeHLUS:

a) GyHKLMOHa/IbHas;
6) LieHoBas;

B) BHU/OBasi;

T') HeL|eHOBasl;

) IpeiMeTHasl.

4. MHOXXeCTBO MPO/IABLIOB U TMOKymarte/iell OJHOr0 U TOTO e
TOBapa, MPUYeM KaXKJbIi U3 HUX MPOAAeT (MOKYIaeT) OUeHb Maiyko
JI0JTF0 OOLIIero PEIHOYHOTO 00'bEMa 3TO YepTa phIHKa:

a) YMCTOW KOHKYPEeHLUH;

6) YHUCTOM MOHOIIO/IHH;

B) MOHOMOJIUCTHYECKOH KOHKYPEHLY;
I') OJIUTOTIOJIUU.

5. Bapbeps! J/is1 BXOZla HA PBIHOK CTOJIb CYI[ECTBEHHbI, UTO TIPUTOK
HOBBIX (DUPM HEBO3MOXKEH 3TO YeTpa PhIHKA:

a) YMCTON KOHKYpEHLUH;

6) uKCTOM MOHOIIO/NY;

B) MOHOIIOJICTUYECKON KOHKYPEHLIH;
T') OJIUTOTIOJINH.

6. OTcyTCTBHE KaK ITOTeHI{MaIbHOM, TaK ¥ CKPBITOM KOHKYPeHIINH
Ha pBIHKe 3TO uepTa pbIHKa:

a) YMCTON KOHKYpEHLUH;

6) uKCTOM MOHOIO/NY;

B) MOHOMOJIUCTHYECKOH KOHKYPEHLWY;
T') OJIUTOTIOJINH.

7. Kak CTpaTerusa NpyuMeHseTCA Yallle BCero s rnpojaxxu
TOBApPOB-HOBUHOK, 3allJUIIIEHHBIX MMaTeHTAMU Ha CTaAWU BHeAPEeHUs
Ha PBIHOK:

a) cTpaTervist HU3KHX LieH;

6) cTparerusi CpeJHUX LieH;

B) CTpaTerus BHICOKHX LieH;

T) CTpaTerus LjeJieBol MpUObUTH.

8. Kakas cTparerus npe/lyCMaTpUBaeT YCTAHOB/IEHHE LIEH HIKe
KPYIJIBIX CYMM:

a) cTpaTerusi MeHsIIOIUXCS LeH;

6) cTpaTerus IbrOTHBIX LIEH;

B) CTPATerHsi «HEOKPYTIEHHBIX» L|eH;
T) cTpaTerusi TMOKUX LieH.

9. Kakasi cTparerysi npeJjycMaTpyBaeT U3MeHeHHe YPOBHs LieHbl Ha
TOBap B 3aBUCHUMOCTH OT CHOCOOHOCTH MOKYyTIaTessi TOProBaThCs
(ToKyTaTeIbCKOM CHJIBI).

a) cTpaTerusi MeHsIIOIUXCS 1ieH;

6) cTparerust IbrOTHBIX LIEH;

B) CTpaTerus «<HeOKPYTJIeHHbIX» LIeH;
T) CTpaTerusi TMOKUX IieH.

10. Kakas crparernu ¢upMa YyCTaHaBIMBaeT LieHbl HIDKe
ce6eCTOMMOCTH WM HW)Ke HOPMaJbHOM DBIHOYHON ILieHbl B
OTHOLIEHWM TOBapOB W  TOKylHaTeneld, B  KOTOPbIX OHa
3alHTepecoBaHa:

a) cTpaTerusi MeHsIIOIIUXCS 1ieH;

6) cTparerust TbrOTHBIX LIEH;

B) CTpaTerusi «HEOKPYT/IEHHBIX» LEH;
T) cTpaTerusi rTMOKUX 1ieH.

Tema 8. MapKeTuHroBasi NOJIMTHKA NPOJakK

1. TMosiyyaeT nmpaBo OT TOBapOIPOM3BOAWTEISI TOProOBaTh CBOei
TIPOAYKLMel Ha yCTaHOB/IEHHBIN CPOK U B OTpe/ie/IeHHOM MeCTe 3TO:

a) ausep;

6) aucTpubbioTep;
B) KOMHCCHOHED;
T) areHr;

) 6pokep.

2. KTo He sB/ISIeTCA COOCTBEHHUKOM l'IpO,E[aBaEMOI‘/lI MpoAYyKLNWH, HO
HUMeEET IPaBO 3aK/IK0YaTh JOTr0BOP O MOCTaBKe OT CBOEr0 MMEHU:

a) ausep;

6) aucTpubbiOTED;
B) KOMHCCHOHED;
T) areHr;

) 6pokep.

3. Kto npuobpeTaeT ToBap IO [JOrOBOPY IOCTAaBKH M CTAaHOBUTCS
COOCTBEHHUKOM TMPO/YKLMHU MTOC/Ie TIOJTHOW OTIaThl MOCTABKU:

a) unep;

6) AucTpUOBIOTED;
B) KOMHCCHOHED;
T) areHT;

1) 6pokep.

4. Kakas crucTeMa cObITa COCTOMUT n3 He3aBUCHUMBIX
TOBapOHpOHBBOAHTEHeﬁ OJHOI'0 W/ HECKOJIBKHX OIITOBBIX K OJHOI'O
WA HECKOJIBKUX PO3HUYHBIX TOProBLIEB U HOTpeGI/ITe]'[HI

a) TpaJUL{OHHas;

6) BepTUKa/bHas;

B) rOpPU30HbaJIbHAS;
') MHOTOKaHaJ/IbHasi;
) KoOMOMHHpOBaHasl.

5. Kakasi cucrema cObiTa mpefcraBisieT coboil oObeauHeHHe
COBITOBBIX CHCTEM JBYX WM Oosiee ¢GUPM B COBMECTHOM OCBOEHUH
OTKpBIBAIOIUXCsl MapKEeTUHIOBBIX BO3MOXXHOCTEH Ha KOHKPETHOM
PBIHKE:

a) Tpa/IULIMOHHas;

6) BepTUKa/IbHas;

B) rOpPU30HbaIbHAS;
') MHOTOKaHa/IbHasi;
) KOMOMHHpOBaHasl.

6. Kakas cucrema cObITa rnpeariosiaraeT MCIOJ/Ib30BaHHWE KakK
TMPAMBIX TaK U KOCBEHHbIX MeTO/10B cobITa:

a) TpaJIML{MOHHas;
6) BepTHKa/bHas;




B) FOPH30Hba/IbHAS,
) MHOTOKaHa/lbHasi;
1) KOMOMHUPOBaHasl.

7. TlocpefHWKH, KOTOpble He SIBISIOTCA  COOCTBEHHMKaMH
TIPOAYKLIMM U He MOTYT pacropsbkaTbCsl e, HO BelyT KOMMepuecKre
11eperoBopbl OT UMEHU M0CTaBIIMKa 3TO:

a) nep;

6) aucTpubbiOTED;

B) KOMHCCHOHED;

r) areHThl U OPOKepHI.

8. Korja KOHG/IMKT BO3HUKAET IPY I0SIBIEHUH Pa3HOT/IACHUM MeXy
¢hupmMamH, HaXOSIIVMKCS Ha OJJHOM ¥ TOM JKe YPOBHe KaHasa 3To:

a) BepTUKa/IbHBIN KOH(JIUKT;
6) ropu3oHTaNBHbIA KOHQJIHKT;
B) MeKKaHa/IbHbIA KOH(/IMKT.

9. Korpia ¢hupMe!I rpeiHaMepeHHO OrpaHNUMBAIOT KOJIUECTBO
TOPTOBBIX TIOCPeAHUKOB, UIMEIOIIUX MTPaBO MPO/iaBaTh UX TOBAp 3TO:

a) IHT@HCUBHOE PaCTIpe/iesieHHE;
0) KCK/IIO3MBHOE PaCTIpPe/IesieHHE;
B) CeJIEKTUBHOE pacIipe/iesieHue.

10. Korpa npeprosaraercss BBIDOPOYHOE COTPYAHMUECTBO C PsiZiOM
¢$upM, >KeJaloIM1 3aHUMaThCs ITPoJjakell JaHHOTO TOBapa 3TO:

a) UHTEHCUBHOE pacripe/ie/ieHue;
0) KCK/II03MBHOE PaCTIPe/Ie/IeHHE;
B) CeJIEKTUBHOE pacripe/ie/ieHue.

Tema 9. MapkeTUHroBasa

MO/JIMTHKA NMPOABH)XEeHUA

1. IIpsiMOIl MapKeTHHT - 3TO:

a) YCTHOe TIpefiCTaBIeHHe ToBapa B Xo/e 6ecelibl ¢ OHUM
TIOKyTiaTesIeM;

0) ycTHOe npeZicTaB/ieHHe TOBapa B Xofe Gecefibl C Tpyrmnon
TOKyTiaTesiei;

B) IIPOJjaka TOBApOB C ITOMOIIIBIO [TOYTEI, Tesie)OHa, TeleBU/eHus;
r) 6J1arokesnaTesibHOe Npe/icTaBneHue Topapa B CMU.

2. T'maBHOe oT/UMe nporaral/ibl OT peK/jiaMbI B:

a) ee TJIaTHOCTY;

6) ee TMYHOM XapaKTepe;

B) ee 0011{eCTBEHHOM XapaKTepe;
T') OHa He OIJIaYMBAETCS.

3. KOHKYpChI, NpeMHM U JbIOTHI SIB/AIOTCS CreludrIecKuMU
TIpHeMaMu:

a) IpsIMOT0 MapKeTHHTa;
) mporaraH/pl;

B) peK/iaMbl;

) CTUMY/IMPOBAHUsI COBITA.

4. B 4yeM OCHOBHOe OT/JIMUMe pbIHKA TOBapOB MPOMBIIIIEHHOIO
Ha3Ha4YeHHs! OT PbIHKOB TOBAPOB ILIMPOKOI0 10Tpeb/ieHns ?

a) Ha HeM MeHbllle TIOKyTIaTesiell i OHU KpyIiHee 1
npodeccruoHabHee

0) cripoc Ha TOBaphbl 3aBUCHT OT CIIPOCa Ha TOBaph! LIMPOKOT0
noTpebieHust

B) CIIPOC Ha TOBaphbl Pe3KO MEeHsIeTCsl.

5. TTabuK puelIH3 3To:

a) CrieLjia/IM3UpOBaHHbIE BBICTABKY;
6) mepcoHasbHbIE TIPOJAXKU;

B) CBsi3U C 00I1[eCTBEHHOCThIO;

T) porara’ja.

6. KanasaM MUHOM KOMMYHHKALIUM MO>KHO OTHECTH:

a) oblIieHre OZIHOTO JIUL[A C ayAUTOpHet;
0) NpsIMyIO MOUTOBYIO peK/Iamy;

B) peKJiaMy I10 TeJleBU/|eHHIO;

T) IeYaTHYI0 peK/aaMy.

7. IlyThb $u3nuecKol nepesjaun COOOI|EHNs, CPEZICTBO C IIOMOLIBIO
KOTOPOT'O OHO IepeZiaeTcsi 3TO:

a) cooOIieHue;

0) KaHar;

B) MIOMeXH;

') KOMMYHHKaTOP.

8. Kakas peknaMa BBITIOJHSET peKJaMHYIO (yHKLUMIO, He
HCTI0JIb3YSI IPSIMBIX KAaHA/I0B PAaCIIpOCTPaHeHUsl PeK/IaMHBIX CPefICTB
U He yKasblBasi HENIOCPe/ICTBEHHO PeK/1aMO/aTerIs:

a) ToBapHasi peKyiama;

0) Herocpe/iCTBeHHas peK/iama;
B) KOCBEHHasi peKJiama;

T) arpeccyBHasi peKiama;

1) HeoOpoCoBeCTHasl peK/iama.

9. Kakas pekmamMa [JeMOHCTPUDYeT IIpeMMyIecTBa
KOHKpeTHOH (pUpMBbI Ha 3Tarie 3pesIoCTH U HaChILeHUs! PhIHKa:

TOBapa

a) ToBapHasi peKjiama;

6) HermocpeACTBeHHas1 peK/iaMa;
B) KOCBEHHasi peKJiama;

T) arpeccyBHasi peK/iama;

) HeoGpoCOBeCTHast peKiaMa.

10. Kakasi peknama [JomycKaeT HeKOTOpoe
TIOJIOKUTE/IbHBIX ~ CBOWCTB ~ TOBapa M
OTpUIIaTe/IbHBIX XapaKTepUCTHKAX:

npeyBe/IueHe
yMaluvMBaeT O  €ro

a) ToBapHasi peKyiama;

0) Herocpe/ICTBeHHas peK/iaMa;
B) KOCBEHHasl PeK/1ama;

T) arpeccyBHasi peKiama;

1) He06pocoBecTHas peKjiama.

TexHOMOrus OLleHMBaHUsl TECTUPOBAHUS: OLIeHMBaHWe TeKYIl[ero TeCTUPOBaHUs OCYILeCTB/SeTCS
110 HOMHHAJ/ILHOM IIIKaJie — 3a MPaBU/IbHBIN OTBET K Ka)K/[OMY 3a/JaHUI0 BBICTABJISIETCS OJUH Oasis, 3a He
TIpaBUIBHBIN — HOJIb. OOIasi OljeHKa Ka)KAOT0 TeCTa OCYIIeCTBIISeTCS TMOCPeACTBOM OTHOIIEHUS




KOJIMYeCTBa TPaBU/IbHBIX OTBETOB K OOIL[eMY UKMC/y BOTPOCOB B TeCTe, BHIDAKEHHOTO B IPOLIEHTAX, I10
yeTbIpex0a/bHOM IIKaJIe: «OTJTUUHO», «XOPOILIO», «YJOBJIETBOPUTEIBHO», «HEY/JOBJIETBOPUTETLHOY.

Kputepuu popMupoBaHus O1[eHOK NMPU TeCTUPOBAHUH:
«OTJIMYHO» — 00IIIas OLleHKa TeKYIIero Tecta nomnazaeT B rpeenbi oT 90 go 100%;
«XOpOI11I0» — 0011]asi OlleHKa TeKYIIero Tecra rorazaet B rpefiesbl oT 80 g0 89%;
«y/IOBJIETBOPUTETLHO» — 0011[asi OI[eHKa TeKYIL[eTo TeCTa Iora/jaeT B Tipeziesibl oT 71 10 79%;
«HEY/IOBJIETBOPUTEILHO» — 00IIIast OLIEHKA TEKYIIEro TecTa Tormnazaet B npeaenbl oT 0 1o 70%.
Bpemsi poxo)kZeHusi TeCTOB OIpefie/isieTcsi BpeMeHeM OTBeTa Ha ofuH Borpoc (1 mMuHyTa) u
KOJTMYeCTBOM TeCTOBBIX BOIMIPOCOB T10 TeMe.

KonuuecTBO TMOMBITOK MPOXOKJAEHUS] TeCTa OTPaHUUEHHO TOJIbKO BpeMeHeM O(UIIMaTbHBIX
KOHCYJIbTal||i Mperno/jaBaTesis.

2.2.4. 3amura pedepaToB

BaXHeUIIMMH 371eMeHTaMU  CaMOTIOITOTOBKM  OOYYaroU[UXCsl TIPM  W3yUeHWM TUCLATITMHBI
«MapKeTHHI» U YCBOEHHWHU ee TIOHSTUMHO-METOUUeCKOTO arapaTa, CYIIHOCTHBIX XapaKTePUCTHUK U
TIPUHLUIIOB, CMOCOOCTBYIOUIMMU (OPMHUPOBAHUIO yYMEHHWN W HaBBIKOB HAXOAWUTb OPraHM3aLOHHO-
yrpaB/ieHyeckue pellleHdss B MpodeccUoHasbHON [leATelbHOCTHU U TOTOBHOCTM HECTH 3a HUX
OTBETCTBEHHOCTb, a TakKXke HapabOTKe HABBIKOB WCIIO/b30BAHMSI OTEUeCTBEHHBIX U 3apy0e)KHBIX
WCTOYHUKOB MH(MOpMaIyu, cbopa He0OXOAUMBIX JAaHHBIX W UX aHaM3a, MOATOTOBKK WH(OPMAIMOHHBIX
0030pOoB, TIO/ITOTOBKA A0K/1aZioB (pedepaToB).

Pedepatnl.

PedepaThl, Kak MHCTPYMEHT CaMOIIOJTOTOBKH, CIOCOOCTBYHOT HapabOTKe  HaBLIKOB
WCTIO/Tb30BaHUS OTEUEeCTBEHHBIX U 3apy0eXXHbIX UCTOUHUKOB MH(OpMaIuH, cO0pa He0OXOAUMBIX JJaHHBIX
Y UX aHa/M3a, Mo/Ir0TOBKU MH(OPMAIIMOHHBIX 0030DPOB.

Tembi ped)epaTOB AJIA MMIOATOTOBKH H 3aIIIMTHI Hd ITIPAKTHYE€CKOM 3aHATHHU

Tema 1. CyIiHOCTb MapKeTHHIa ¥ ero COBpeMeHHas KOHLleIus
. Hyxzip1, moTpeGHOCTH ¥ 3arpoChI.
. [ToTpebuTe/IbCKast [IEHHOCTD U YI0BJIETBOPEHHOCTH TOTPEOUTEJIS.
. KoHLlenus coBepiieHCTBOBaHWS IPOU3BO/ICTBA.
. KoHuenus coBepiiieHCTBOBaHMS TOBapa.
. KoHuenus nHTeHCH(pUKaLIMM KOMMepUeCcKuX yCHIHH.
. Konyenust mapketuHra.
. KoHLenuus conuanbHO-3TUYHOTO MapKeTHHra.
. KoHyenus mapkeTrHra B3auMo/leCTBYSI.
. MapketuHr: npobiembl XXI Beka.

OO NOOUThA, WN -

Tema 2. XapakTepucTHKa MapKeTHHra

Bupbl MapKeTHHra.

Turel MapKeTHUHra.

@OyHKI[MM MapKeTHUHra.

@®opMbl KOMMEPUeCKOro MapKeTHUHra.

MapKeTHHT COL[a/TbHBIN.

MapkeTUHT COLManbHO-3TUUeCKUH.

Kowmrmiekc mapkeTuHra (pupmbl (MapKeTHUHT - MUKC).

OcHoBHbIe (aKTOpbl MaKpOCpe bl (PYHKIIMOHUPOBaHUS (DHPMBI.

OcHoBHbIe (paKTOPbl MUKPOCPe/bl (PYHKLIMOHUPOBaHUS (PUPMBI.

10 OcHOBHbIE IOKyMEHTbI, PeryJUpyIolIue fesTelbHOCTh (UPMbI B cepe MapKeTUHTa.
11. BiusiHMe Ky/JbTypPHOTO OKPY>KeHHsI Ha TIOKYTaTe/IbCK1e MPUBBIUKU JIFOJEH.
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12. BnusiHve Hay4yHO-TeXHUUECKOU cpe/ibl Ha (PYHKI[MOHUpPOBaHUe (PUPMBI.
13. BnusiHMe NOMUTHUYECKOM cpeibl Ha (YHKLMOHKMPOBaHUe (prpMBI.

Tema 3. IloTpeduTe/IbCKNEe PHIHKH U MOKYINATe/ILCKOE MOBeieHHe
. Mogienb noKymnaTe/bCKOro MOBe/IeHHSI.
. @aKTOophbI KYJbTYPHOTO MOPS/IKA U UX B/IMSIHYE Ha MOBeJieHHe MOoKymnaTesie.
. ConanbHble (PAKTOPBI U UX BAMSHUE Ha MOBe/ieHHUe MOKyIaTesiei.
. JInuHOCTHBIE (PaKTOPHI U UX B/IMSHUE Ha MOBeJileHUe MOKyIaTelew.
. [Icuxonorunueckre (pakTOpbI U UX BIUSHYE Ha [TOBe/leHUe MOKYyTaTesiel.
. Anroput™ mnporjecca NpUHATHS PeLleHUs O TIOKYTIKe.
. [IpyuHATHS pelleHus O MOKYTKe TOBapa-HOBUHKM.

NOUThA, WN -

Tema 4. MapKeTHHI0BbIe HCC/IeJ0BaHUA
. Jenb 1 3a1auM MapKeTHHIOBOT'O UCCJ/Ie[JOBAHNUS.
. XapaKkTepHCTHKa TUIIOB MapKeTHHIOBOT'O UCC/IeJ0BaHNA: [IOMCKOBOe, ONMCaTeIbHOe, IPUYMHHOE.
. XapakTepHuCTHKa BU/I0B MapKETUHIOBBIX UCC/IeI0BaHUM.
. I'pyninoBoe uHTepBbIO ((hOKYC- rpymma)
. bBeHUMapKuHTI: CyLIIHOCTb U COZlepyKaHue.

Ul WN =

Tema 5. CermeHTalisl pbIHKA U NMO3ULHOHMPOBaHHe TOBAPOB Ha PbIHKe
. MaccoBblli MapKeTHHT.
. MapkeTHHI cermMeHTa.
. MapkeTUHr HULIN.
. MapkeTHUHI pervoHa.
. CTpyKTYpBI CErMeHTHPOBaHUS PbIHKaA.
. [Inan nocsiefoBaTeIbHOTO OCBOEHUSI CETMEHTOB.
. [Ipuembl KOHKYpeHTHOT0 Jr(d(epeHpOBaHusl.
. Pa3paboTka cTparervuu mo3uijuoHUPOBaHMSI.

ONOUT A WN -~

Tema 6. MapkeTHHroBas ToBapHasi I0JIMTHKA
. Tpu ypoBHs TOBapa.
. Kaniuran Toprosoi Mapku.
. MapouHsble cTpaTteruu (pMpMsl.
. ToBapHBIM aCCOPTUMEHT.
. ToBapHsble cTpaTteruv (GUpMBI.
. IIpouecc co3paHrs HOBBIX TOBApOB.
. Bapuanus u snmumuHanys ToBapa.
. MapkeTHHIroBble CTpaTeruy Ha CTaZiui BHeJIpeHUs TOBapa Ha PbIHOK.
. MeTo/ip1 OL}eHKM KayecTBa ToBapa.
10. KoHKypeHTOCII0COOHOCTh TOBapa.

OO UThA,WN -

Tema 7. MapKeTHHroBas LieHOBasi MOJIMTUKA
. CyIIHOCTb TIOJIUTUKY 11eHo0Opa3oBaHUsl.
. 3a/laum CTpaTerknyeckoro 1ieHoo0pa3oBaHMsl.
. LleHooOpa3oBaHue Ha OJTUTOMIOIMCTHUECKOM PhIHKE.
. lleHooOpa3oBaHue B paMKaX TOBapHOM JINHUH.
5. @akTOopsl, Onpee/Arole OKOHYATe/IbHYIO LieHy ToBapa.
6. CTpaTerusi MoOBbILLIEHUS L[eHbl HAa TOBAp.

W N -
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Tema 8. MapkKeTHHroBasi MOJIMTHKA MPOJAXK
. Lenu cucrembl cObITa.
. Ctparerust CUCTeMbI CObITa.
. CTpykTypa ciny>x0bl MapKeTHHTa.

WN -



4. YmipapnieHue c1y>k00# cObITa.

5. OOyueHMe TOPTrOBBIX MPe/[CTABUTEIEH.

6. KoHTpo/b /1eATe/TbHOCTH TOPTOBBIX TIPe/ICTaBUTeeM.
7. MoTuBalLysi TOPTrOBBIX MpeJCTaBUTeeM.

8. OueHKa fiesTe/IbHOCTA TOPrOBOIO NepCcoHara.

9. CucreMa opraHu3aliii pO3HUYHOM TOPrOBIIH.

10. CucTtemMa opraHu3aliy ONTOBOM TOPT'OBJIH.

11. CucTteMa opraHu3aluy BHEIIHEeH TOPTOBJIU.

12. ToproBbie MNOCPEAHUKH.

Tema 9. MapKeTHHroBasi MOJIMTHKA MPOABKEHUS
. OnpeiesieHuie 1jeieii peKaaMbl.
. Co3ziaHre pekjlaMHOro obpariieHusl.
. BeIOoOp cpeficTB peKkamsl.
. OnieHka 3¢ (peKTHBHOCTH peK/iaMbl.
. Pa3paboTka rporpaMmbl CTUMYJ/IMPOBAHUS COBITA.
. MapkeTHHTroBasi c/1y>k06a 1o CBSI35iM C 00111eCTBEHHOCTHIO.
. [TpUHIUTIBI INYHOM TIPOZAXKH.
. [Ipenmy1iiecTBa psSIMOTO MapKeTHHTa.
. ba3bl JaHHBIX ¥ TIPSIMOM MapKeTHHT.
10. CeTeBoli MapKeTHHT.

OO UT A WN -

Tema 10. Opranu3anyisi MAPKeTUHTOBOM ieATe/TbHOCTH
. Pa3BuTHe 0THE/0B MapKeTHHra.
. OpraHu3alyoHHble KOH(GIUKTEI MeX/Ay OT/Je/I0M MapKeTHHIa U JPYTUMU OTAe/laMHu.
. Posib THOKUX (BpeMeHHbIX) pabouux rpymm (10 TIPOeKTY).
. YDOBHM MapKeTHHTOBBIX C/Ty>KO B MepapXuM MPUHSTHS YIIPaB/IeHUeCKUX PellleHNH.
YueT NpsIMBbIX U TIOJIHBIX 3aTpar.
. MeTtopauka o1jeHKM 3(pheKTUBHOCTU MapKeTHHTa.
. CocTaBnstoie MapKeTUHTOBOTO ayJuTa.
. CTpaTernueckuii KOHTPOJIb ¥ PeBU3MsI MapKeTHUHTa.
. MeTozvka pa3paboTKy peBU3HWH MapKeTUHI'OBOM [1esiTe/TbHOCTH.

©®ENDOUTA WN R

Kpurtepuu ¢popMupoBaHusi 0LieHOK 3a pedepar:

— «OTJIMYHO» — pedepaT COAEP>KUT COBPEMEHHYH) WHTEpIpeTalyio 00yC/IoB/IeHHON TpOO/eMsbl,
WJUTIOCTPUPOBAH MPHUMePaMU M3 0TeUeCTBeHHOM U (WIH) 3apybexHol MpakTUkH, opopmiieHre pedeparta
COOTBETCTBYeT TpeboBaHUS K O(OPM/IEHHIO CTyJeHueCcKuX paboT, KaueCTBeHHAsl IIpe3eHTal[ust
MaTepHaJa;

— «XOpomo» — ecid BbioHeHO 80-89 % 0T ycC/oBUi, NpeAbsBIsSeMbIX K OTJIMYHOW paboTe,
oopmrenure pedepara He TIOTHOCTBIO COOTBETCTBYET TpeboBaHUs K 0(hOPMIIEHHIO CTyeHuecKux pabor,
HeT Tpe3eHTallU1 MaTepHuasa K pedepary;

— «YZIOBJIETBOPUTE/ILHO» — eC/iu BhINosHeHO 70-79 % oT ycioBuM, NpeAbsSBIsIeMbIX K OTTMUHON
pabore, ohopmieHue pedepata He COOTBETCTBYeT TpeOOBaHHUsI K O(OPMJIEHHIO CTyIEHUeCKHUX paboT, HET
Tipe3eHTaly MaTepHasa K pedepary;

— «Hey/IOBJIETBOPUTEbHO» — Mpo0jieMa He pacKpbiTa WM Marepuas MOpa/JbHO ycTapen He
OTBeYaThb TEKYIIUM TeHJeHUsIM WA SKOHOMHUECKUM, TOJUTUUECKUM, COLMAJbHBIM YCJIOBUSIM,
odbopmnenve pedepara He COOTBETCTBYeT TpeOOBaHUS K O(OPM/IEHUIO CTYy/€HUeCKHUX paboT, HeT
Tipe3eHTaly MaTepHasa K pedepary.

MuHMManbHOe KOMMuecTBO pedeparoB, MOATOTOB/IEHHBIX OJHUM CTY/I€HTOM 3a CeMeCTp, — O/IvH;
MaKCHUMaJibHOe — He OTpaHUueHo.

2.2.5 3amyTa 3KOHOMHYECKOro rpoeKra



s Gonee TIONIHOTO OCBOEHHWs MAUCLIMIIIMHBI «MapKeTMHr» W YCBOEHMM €€ TIOHSTHHHO-
METO/IMUeCKOro arrapaTa, pelyCMaTPHUBAeTCsl CaMOCTOsITelbHasi paboTa B MajibIX TpyInax 3-5 uenoBek.
[TpoBOAUTCS MapKeTHHTOBOe UCC/iefloBaHWe pbIHKA BbIODAaHHOTO TOBapa WIM MapKeTHHIOBOE
WCC/ie/JOBaHUe TOBAapHOW TIOJMIMTUKKA (UPMBI, U Jie/laeTcsi TpeJjioXKeHWe 110 ero TMPOJBMXKEHUIO
(npe3eHTarus).

3amyra TpoeKTa OLEeHMBAIOTCSA 0 ueThbipexOalbHOM cHUCTeMe: «OTJIMUHO», «XOPOLIO»,
«yJIOBJIETBOPUTE/IbHO», «HEYJOB/IETBOPUTEHLHO.

Kputepuu opMupoBaHHsA OLEHKH 3a MPOEKT.

AHanu3 pe3yabTaTOB BLITIOJTHEHUS POEKTa MPOBOJUTHLCS 10 C/IeAYIOIIUM KPUTEPUSIM:

— COofiep)KaHUe MPOoeKTa:

a) raybokasi TIpakTHUecKass TIpopaboTKa WUcCc/ieyeMoro oOBbeKTa Ha OCHOBe aHa/k3a
COOTBETCTBYHOIIUX UCTOUYHUKOB;

0) TIpoBe/ieHre MapKeTHHTOBOTO MCC/IeZIoBaHMs PhIHKA (pa3paboTKa I1aHa UCCieIoBaHusA);

B) BBIOOD (aHa/TM3) CerMeHTa PhIHKA U CTPATETUH 1IeH;

r) BeIOOD W TIpe/CTaB/ieHWe MapKeTUHIOBOM TIOJIMTHUKU TPOJBI)KEHUS] Ha PbIHKE BbIOPAHHOTO
TOBapa;

1) BLIOOD U MpeZicTaB/ieHHe MapKeTHHTOBOM TOBAPHOM TOJIUTHKHA (MPMbI Ha PhIHKe BLIOpAHHOTO
TOBapa (B 3aBUCMMOCTU OT HarpaB/IeHHUs1 UCC/Ie/I0BaHMs);

€) Tipe/iCTaB/ieHNe TIpe3eHTaluy TI0 MaTepHrasiaM MpoekKTa.

— opopMieHHe IpOeKTa:

a) OTCYTCTBHE TPAMMAaTHUECKUX, CTUJTMCTUUECKUX M PACUETHBIX OIIHOOK;

0) oopmiieHHEe TUTYILHOTO JICTA, COZlePKAHUS PabOThI, B COOTBETCTBUU C TPeOOBaHUSMU
[TosoxkeHust 0 Topsizike 0OPMIIEHUS CTyIeHUeCKUX paboT;

B) TIpaBWIbHOe odhopM/IeHre Tab/IMUHBIX MaTepPUasioB (MPH UX HATMUUK);

') CBOEBPEMEHHOCTD TIPe/ICTaB/IeHHs Ha 3all[UTy.

— my0/sIMuHas 3alUTa NpPoeKTa:

a) Cojlep)KaTebHOCTh BBICTYIUIEHUS], T.e. COOTBETCTBHE TeKCTa [OK/IaZa CyTU MapKeTHHTOBOTO
WCC/Ie/JOBaHUS], aKI[eHTUPOBaHWe K/IIOUeBBIX ee TI0JI0)KeHWM U BBIBO/IOB, I'DAMOTHasi WHTepIIpeTalius
pe3y/bTaToB UCC/IeZIOBaHUS;

0) Ha/IMUMe KaueCTBEeHHOM, B TOM UHC/Ie MYJIbTUMEAVUHOM, TIPe3eHTaluY;

B) CIOCOOHOCTH BBICTYTAKOIUX 3aMHTEPeCOBATh ayJJUTOPUI0 CBOEM TeMOW WCC/IeIOBaHUS U
pe3yJsibTaTamMu ee pa3paboTKy;

T') IPaBUIBHOCTb OTBETOB Ha BOIPOCKI 110 TeMe MPOeKTa.

— YPOBEeHb CaMOCTOSATE/IbHOCTH B MPOLiecce BHITMOTHEHHUS MPOeKTa:

a) CIOCOOHOCTh CTYZIEHTOB K CAMOCTOSITE/TbHOMY ITOMCKY M CUCTeMAaTH3al[ui UCXO[HOM
MH(OopMaLy;

0) ymeHHe CTyJeHTOB [ejiaTh COOCTBEHHbIe BBIBO/BI M TIpeJJjiaraTh BApHAHTBI peIleHus
00yC/IOB/IEeHHOM TIPO0JIEMBI C yUeTOM CITEeLUMUKU [1esITeTbHOCTH TIPEIIPUATHS U COCTOSIHUSI BHELTHEH
9KOHOMHYECKOU CpeJibl.

OreHKa «OT/IMYHO» CTABUTCS 3a TIPOEKT TpYIIle, KOTOpask B CPOK, B TIOJTHOM 00beMe U Ha
BBICOKOM YPOBHE BBITIOJTHWJIA U TTPe3eHTOBasIa NpoekT. [Ipu ero 3arure CTyAeHThI TPOAEMOHCTPUPOBAJIH
BhIIIIeTIepeUrC/ieHHble HaBbIKM M yMeHUsi. HampaBiieHue WCC/ie[iloBaHuUs, 3asBJI€HHOTO B TIPOEKTe,
PACKpBITO TIOJIHOCTBIO, BCE BBIBOJbI CTYJEHTOB TIOATBEPXKJeHbl MaTephajaMu HucciefoBaHus. OTder
TIO/ITOTOBJIEH B COOTBETCTBHUHM C TIPe/IbsB/ISIEMbIMU TpeOoBaHMsAMU. OT3bIB ayIUTOPHH TT0JIOKUTETHbHBIH.

OrmeHKa «XOpOIIO» CTaBUThCS 3a TIPOEKT TPYIe, KOTOpas BBHITIOJIHUAA TIPOEKT, HO C
He3HAUUTe/NbHBIMU 3aMeuaHUsIMU, WK C 3aMeuaHUsIMH, BbISIBJIEHHbIMHA TIPU €ro 3allluTe UM KOTOpbIe
MOJKHO OBICTPO yCTpaHWT mpH Aopabotke. [Ipy 3TOM, UMeM MeCTO HeAOCTaTOUHasi IPOPabOTaHHOCTh
TEOPeTUUYECKUX TI0JIOXKEHUH Ucc/ieloBaHus (T/1aHa), TIPU OMMUCAHUN OT/Ie/IbHBIX aCIIeKTOB TIPOEKTa, ObLIH
JOTyL[eHbl OIMOKW WM YIyIeHWs, T.e. HECOOTBETCTBUSI TpeOOBaHUSIM K COJeP)KaHUI0 WU
odopmsieHrto. OT3bIB ayJUTOPUU TOJI0XKUTE/IBHBIN, HO C 3aMeuaHUsIMHU.

OrneHKa «yZOBIeTBODUTENIbHO» CTAaBUTCS 3a TIPOEKT Trpyrme, paboTa KOTOPOM HOCHUT
TIOBEPXHOCTHBIN XapakTep, HapylleHbl TpeOOBaHUS K ee CO/lep)KaHUI0 U odopmieHuto. JJopaboTka He
MOJKeT OBITh MPOU3Be/leHa B KpaTuaiiiire cCpoku. OT3bIB ayJUTOPUU C 3aMeUaHHsIMU.



OLleHKa «HEeYZOB/IETBOPUTE/IBHO» CTABHUTCS 3a MPOEKT TPYIIIe, KOTOpasi He BBIIOJHW/IA TIPOEKT,
b0 BBITIONHWI C TPyObIMM HapylleHUsIMM TpeDOBaHUM K ee CO/ep)KaHUIO U OQOPMIIEHHIO, T.e.
KpUTepUH OLleHNBaHUs He JOCTUTHYTHI.

2.3 OneHoyHbIe MaTepHuasbl A/ IPOBeAeHHUs NPOMEeXYTOUHOI'0 KOHTPOJISA

[TpoMe)XyTOUHBIM KOHTPOJIb 0 JUCLUIUIMHE «MapKeTUHI» OCYIeCTB/sieTcs B ¢dopMe 3K3aMeHa.

OK3aMeH OLIeHHUBAeTCs TI0 UeThipex0a/lbHOM CUCTEMeE: «OTJUUHO», «XOPOIIO»,
«yI0BJIETBOPUTE/ILHO», «HEYOBIEeTBOPUTETLHOY.

[TonoyxuTenbHasi TeKyllasi aTTecTalus («yZ0B/JIeTBOPUTEILHO» U BhIIlEe), B OCHOBE KOTOPOH Jie)KaT
yCpeJiHeHHbIe OLIeHKM Ha TIPAaKTUYeCKUX 3aHATHAX, MMOyUeHHbIe C YUeTOM Mpe/CTaBIeHHbIX OLIEHOUYHBIX
CPe/ICTB TeKyIllel aTTecTaljui, pacCMaTpUBaeTCsl KakK [JOMYCK K 3K3ameHy. EcC/d CTyZieHT OTCyTCTBOBas
Ha TIPAaKTHYeCKOM 3aHSITHHM W He OTpaboTa/n ero B JIOTIOJTHUTEbHOE KOHCY/bTAal[AOHHOE Bpems (He
BbI/Iep>Ka/l 3KCIIpecC OMpOoC, He TpoIle/ TeCTUPOBaHWEe, He MpefoCTaBWI U He 3aluTWI pedepaT U
5KOHOMMWYECKUI MPOEKT 10 MapKeTUHIOBOMY MCC/IeZIOBAHUIO), TO 3a JaHHOE 3aHATHEe CTYJEeHT MoJiydaeT
OLIEHKY «HOJIb», YTO OTPULIaTe/IbHO BJIMsIeT HAa CPeIHUM YPOBEHb TeKyIlel aTTecTaljuu.

TexHonorusi opMHUpPOBaHUS OLIEHKM Ha SK3aMeHe: 5K3aMeHallMOHHasi OLleHKa Orpe/iesisieTcsl 1Mo
pe3y/sibTaTaM cobeceloBaHUS TI0 KOHTPOJBHBIM TeOPeTHUeCKUM BoripocaM. Kakabiii 3K3aMeHal[iOHHbIH
OUeT CoJIeP)KUT TPY TEOPETHUECKHX BOTIPOCa (M3 MPUBE/IEHHOTO TIepeYHs).

KoHTpoJIbHBII BOnpoc

1.Cy1jHOCTb M Ccojiep>KaHhe MapKeTHHTa

. COI_II/IaJ'IbHO-QKOHOMI/ILIECKI/Ie KaTeropmun

. Bo3HUKHOBeHMe 1 CTaHOB/IEHUE MapKeTHHI'd.

. KOHI_IGHI_[I/II/I MapKeTHHI'd.

. BH/:[LI MdapKeTHHI'd.

. Ilpouecc mapkeTunra.

. [IpyHIIUTIEI MapKeTHHT a.

. OyHKIIMM MapKeTHHra.

. MapkeTHHI-MeHe[PKMeHT.
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0. Mukpocpesia GUpMBIL.

11. Makpocpesia GUpMBI.

12. CyH.[HOCTb, LeJIM 1 3a1d4 MapPKETUHI'OBOT'O MCC/IeJOBaHMS.

13. TIporjecc MapKeTUHTOBOT'O UCCJIeJOBaHUSsI.

14. Bu/ibl MapKeTUHTOBBIX UCC/Ie[JOBaHUM.

15. CTpyKTypa MapKeTHHTOBOT'0 UCCJIe/JOBaHuS.

16. VICTOYHUKH, METO/IbI TTOTyueHHst 1 06paboTK1 MHGOPMALIUH.

17. HpI/IH]_[I/IHLI CerMeHTMPOBaHUA HOTpe6I/ITEJH>CKI/IX PBIHKOB.

18. I1pyUHIMIIBI CeTMEeHTUPOBAHUS JIe/IOBBIX PHIHKOB.

19. BeIOOp LiesieBbIX CErMEeHTOB PhIHKA.

20. INo3uiponrpoBanue U fguddepeHIpoBaHre TOBapa Ha PhIHKE.

21. ToBap B cuCcTeMe MapKeTHHTa.

22. OCcHOBHbIe BU/bI KacCU(UKAIIMY TOBapa.

23. Toprosasi Mapka.

24. YniakoBKa U MapKMpOBKa TOBapa.

25. YripaB/ieHre TOBapHOM JTMHKEH.

26. ToHsiTHe «HOBBIA TOBap». [poijecc pa3paboTKu ToBapa.

27. ’)Ku3HeHHbIW LIUKJI TOBapa.

28. CTpaTerny MapKeTHHIra Ha pas/IMYHbIX 3Tanax >KU3HeHHOI0 [IMKJIa TOBapa.

29. KauecTBO TOBapa U METO/ibl €T0 OLIEHKU

30. KoHKypeHTOCIIoCOOHOCTh TOBapa.

31. CymHOCTb 1IeHOBOM TIONIUTHKY U 1[eHOBBIX CTPATeTuH.

32. dakTophkI 1]eHo0Opa30BaHusl.

33. MapKeTHHIOBbIe CTpaTerry LieH.

34. Beibop cTpareruu 1jeH000pa3oBaHust

35. LleHoobOpa3oBaHue Ha OCHOBe M3/lepXXeK MPOM3BO/ICTBA.

36. IleHoOOpa3oBaHKe Ha OCHOBE MOTPeOUTEILCKOM [IEHHOCTH TOBAapa.

37. LleHoobpa3oBaHue Ha OCHOBE YPOBHSI TEKYILMX LIeH.

38. IleHo0Opa3oBaHHe Ha OCHOBE HAXOXK/EHUs PABHOBECHS] MEXK/Y W3/IeP>KKaMU MPOU3BO/ICTBA U COCTOSIHMEM DBIHKA.

39. TTapameTpuuecKrie MeTOAbI [[eHO0Opa30BaHusl.

40. TTonuTHKa U3MeHeHUs TeKYIIUX LieH.

41. Peakiyisi CyObeKTOB PbIHKA Ha U3MEHEHHe LieH.




42. MeTto/ipl COBITA.

43. Cucrema cbbiTa. Opranusanus CObITOBOM CeTH.

44. BepTHKaJIbHbIE Y TOPU30HTA/IbHbIE CUCTEMBI COBITA.

45. ®akTopbl GOPMUPOBaHUSI COBITOBOM CETH.

46. KoMMyHHKaTHUBHas ITOJIMTUKA 1 KOMMYHUKATHBHBIN TIpoOlLiecc.

47. KoMIiieKC MapKeTHHTOBbIX KOMMYHUKaIUM.

48. Peknama.

49. CBs13u ¢ 00111eCTBEHHOCThIO.

50. CTumypoBaHye cObITa.

51. JInyHas npogaxa.

52. IIpsiMOi1 MapKeTHHT.

53. dyHKIMOHAa/IbHAs! OpraHU3aljuOHHasl CTPYKTYypa.

54. IlposyKToBasi opraHyd3aljiOHHas CTPyKTypa.

55. PervonanbHasi opraHyd3aljMoOHHasi CTPYKTypa.

56. OpraHu3aljMOHHasi CTPYKTYpa MapKeTHHT'a 10 TPYTINaM MoTpeOuTenei.

57. PeIHOUHAs opraHu3alOHHas CTPYKTypa.

58. MaTpuuHas opraHu3allOHHasi CTPYKTypa.

59. KoHTpOJIb 3a BBINO/THEHWEM T'O/[OBBIX M/IaHOB

60. KoHTpOoJ1b IPUOBUTBHOCTH

61. MapKeTHHIOBBIY ayJUT

KPI/ITEPI/H/I OIléHMBdHHMA Had 3K3dMeHe:

— «OTJINYHO» — eC/IA CTYJEHT Jia/l TIPaBU/IbHbIE W TIOJTHbIe OTBETHI Ha BOIIPOCHI 9K3aMeHAI[MOHHOTO
Ounera, fas rMpaBU/IbHbIe OTBETHI Ha JIOTIOTHHATE/IbHBIE BOTIPOCHI, He UMeeT 3aTpy/IHeHUil C OTBeTaMU TpU
BU/IOM3MEHEeHHNH BOMIPOCOB, YETKO TTOHMUMaeT Y BiafieeT NMpodeCCHOHATBHOM JIEKCUKOM;

— «XOpOILLIO» — ecAu CTYAeHT Jaja TipaBuW/lbHble, HO He TIOJHble OTBeThl Ha BOIPOCHI
5K3aMeHallMOHHOTO Owsera, Jaj He TIONHbIE OTBETHl HA [OTIOJHUTE/IbHBbIE BOIPOCH], HE WMeeT
3aTpyJiHEHUI C OTBeTaMu TIpU BU/IOM3MEHEHWU BOMPOCOB, UYETKO T[IOHMMaeT U  BJafieeT
nipodecCcroHaTbHOU JIEKCUKOM;

— «Yy[OBJIETBOPUTEILHO» — €CJIM CTYZAEHT Jiaj MpaBWibHble, HO He TI0JIHble OTBEThl Ha BOIPOCHI
5K3aMeHalMOHHOTO OuieTa, ai He MOJTHbIe OTBETHI Ha /IOTIO/THUTE/IbHBIE BOMPOCHI, IMEeT 3aTPy/JHEeHUS C
OTBeTaMH IIpPY BU/IOM3MEHEHUM BOIIPOCOB, He UETKO TOHMMaeT W He BrajieeT MpodecCHOHaTbHOM
JIEKCUKOM;

— «Hey/IOB/IeTBOPUTENbHO» — eC/M CTYJeHT He OTBeTW/]1 WIM OTBETWU/ HelpaBUIbHO Ha BOIpOCa
9K3aMeHalMOHHOTO OueTa.
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