IIpunoxeHue K padoueii mporpamMMe JJUCIMITIUHBI
Ynpas/iieHue KaueCTBOM

Harpasnenue noarorosku — 38.03.01 SkxoHoMuUKa
HaripaBneHHOCTS (Mpoduib) — DKOHOMUKA TIPeANPUATAN U OpraHr3alui
YueOHnb1ii ian 2021 roga pa3paboTku

®OH/] OLIEHOYHBIX CPE/ICTB

1. Haznauenue oHja oueHouHbIx cpeacTB (POC) no AucCHMIUIMHE

®OC 1o yuebOHON [JUCLIMIUIMHE —  COBOKYIHOCTb  KOHTPOJBHBIX  MaTepHuasioB,
Tpe/iHa3HAUeHHBIX /IJIs1 U3MepeHHsT YPOBHS JOCTIKeHHUsT 00yJaroIMMCsT yCTaHOB/IEHHBIX Pe3y/IbTaToB
oOyueHus, a TakKKe M YypOBHS C(HOPMHPOBAHHOCTA BCeX KOMIIETeHLMH, 3aKpervieHHbIX 3a
gucouruiiHo.  POC  ucrnosib3yeTcss INPU  NPOBeJileHUM TeKYIero KOHTPOJ/Sl yCleBaeMOCTH U
TIPOMEKYTOUHOM aTTeCcTalluy 00yYaroIuXCsl.

3agauu ®OC:

— ympaB/ieHue TIpoLiecCOM TMpuoOpeTeHUss 00yYarOLUMKUCS HeoOXOJUMbIX 3HaHWUM, yMeHHH,
HaBbIKOB M (popMHpOBaHMeM KommeTeHLuH, omnpefeneHHblx OIIOIT no Hampaenenutro 38.03.01.
OKOHOMUKA, HarpaB/JeHHOCTh (Mpodr/ib) — JKOHOMUKA NpeANpUsATHN U OpraHu3ali;

— OLleHKa [JOCTIKEeHHH OOydJaroluxcs B IpoIjecce W3yueHWsl [JUCLIMIUIMHBI C Bbl/je/leHeM
T0JIOKUTEeTbHBIX/0TPULIATETbHBIX pe3y/bTaToB u MJIaHUpOBaHUe npeynpexXAaroux/
KOPPEeKTHUPYIOLUX MepONpUsATUL;

— obecrieueHre COOTBETCTBHUSI pe3y/IbTaTOB o0yueHUs 3ajadaM Oypyiieit nmpodeccruoHanbHOM
JleaTeIbHOCTU Uepe3 COBepILeHCTBOBAHHE TPA/ULIMOHHBIX M BHeJpeHHe B 00pa3oBaTe/bHbIN MPOLIece
yYHUBEpCUTEeTa MHHOBAL[MOHHBIX METO/I0B 00yueHuUs;

— CaMOTIOATOTOBKA ¥ CAMOKOHTPOJIb 00YYaloIIMXCsl B rporjecce 00yueHusl.

2 Ctpykrypa ®OC u npuMeHsieMbie MeT0/Ibl OLIEeHKH MO/Ty4eHHbIX 3HaHUM

2.1 O6mue ceepenusi 0 POC

®OC 103BoJIsIeT OLIEHUTh OCBOEHHE BCeX yKa3aHHBIX B paboueil rporpamme KOMIIETeHLUH,
ycraHoBsieHHbIX OITOII. B kauecTBe MeTOZia OLleHHMBaHUs NPUMeHsIeTCsl pedepupoBaHUe MaTepuana,
9KCIIPeCcc-0Ipoc, IKCIIpecc-TeCTUpOBaHKe.

CrpykrypHbiMu 37eMeHTaMu POC mno pucyurmHe ssistoTca: ®OC g mpoBefieHUs
TeKYLL[er0 KOHTPOJISl BK/IFOUaeT TeCThl Y LIKally OLleHWBAHUS U Jpyrve KOHTPOJIbHO-U3MepuTe/bHbIe
MaTepuasbl, COfep)Kalljie II0Ka3aTe/ld, KpuTepuud U IKany oueHuBaHus; ®OC a1 nposefeHus
MIPOMe)XYyTOUHOM aTTeCcTaljiM, COCTOSILIIUMA U3 TeCTOB U LIKa/bl OLleHUBaHUS.

HpI/IMEHHEMbIe METOAbI OII€HKH MOJIYYE€HHBIX 3HAHHUM 10 pa3aeaaM JUCHUIIINHbI

Tekyiasa arrecranus IIpomexxyTouHast
arrectalyist
Pasnen Pedepar | Oxcnpecc-| 3Dkcrpecc | KommiekcHoe
onpoc TeCTUpOBaH| TecthpoBaHue/IInch
ue MeHHBI# 0mpoc
Tema 1. OCHOBHBIe TIOHSITHS YTIpaB/IeHUS KauyeCTBOM.
+ + + 3K3aMeH
Kareropuu xauecrsa
Tema 2. Tlokasarenu, TpU3HAKM W METO/bl OLIEHKH
> TP A 1 + + + 3K3aMeH
KauecTBa NPOLYKLUU
Tema 3. CraTucTHYecKue MeTOAbl OL[eHKW M KOHTPOJIS
A p + + + 5K3aMeH
KauecTsa
Tema 4. AHanu3 3aTpaT Ha KaueCTBO + + + 3K3aMeH
Tema 5. Cucrembl yripaB/ieHUs: KaueCTBOM n n + SK3aMeH
Tema 6. MexgyHapogHasi — CTaHZapTU3auus U
ceptuduKanyss B obecrieueHMHM ~— KauecTBa WU + + + 3K3aMeH
KOHKYPEHTOCIIOCOOHOCTH




2.2 OnieHOYHbIe MaTepUaJIbl /I POBe/ieHNs TeKylled aTTecTaluu

Pedepar

PedeprpoBanre — 310 ¢dopmMa HayUHO-HUCC/Ie[0BaTeIbCKON JeATeNlbHOCTH 00ydaromxcs, B
OCHOBe KOTOPOM HaXOJAWTCS CAMOCTOSITe/TbHBIN TIOMCK U 00paboTKa nH(popMaryu 1o o6yc/ioBIeHHON
nipobsieMe, HallesleHHasi Ha (hOpMUPOBaHKe HABBIKOB CAMOCTOSITe/TbHOM paboThl CTY/I€HTOB.

TexHomorusi orjeHMBaHUSI pedepaToB: OIeHKa pedepaToB CTPOUTCS C Y4YeTOM CTeleHd
COOTBETCTBUSI YCTaHOBJIEHHbIM KDWUTEpPHUSIM OTHOCHUTE/JIbHO €ro COJep)KaHusi W TIpefiCTaBJIeHus:
aKTya/bHOCTb, HayuHasg W TIpaKTUUYecKas 3HAauMMOCTb, CBOEBPEMEHHOCTh (COBPEMEHHOCTH),
COOTBETCTBHE TIpeJMeTy WCC/efloBaHUs, TOMHOTAa (OXBaT OT/ebHBIX acrekToB 00YyC/IOBIeHHOU
nipo6JieMbl), ICTOUHUKY UH(OPMALIH, CTU/b U3/I0XKEeHHS, KaUeCTBO Mpe3eHTaL|H.

Tematvka pecdepaToB M0 KaX/[0W Teme TIpe/icTaB/ieHa B TMpaKTUKyMe (MeTOJUuecKux
yKa3aHUsIX) K TMPAKTUYeCKUM 3aHATHAM M 110 CaMOCTOSITellbHOW paboTe TIO0 AWCLMIUIVHE,
pasMelleHHOM Ha ouiManbHOM 3/1eKTpoHHOM pecypce PI'BOY BO «KI'MTVY».

Pedepatel  orjeHMBalOTCSI TI0  YeThlpexOasbHOM — IKaje:  «OTAAYHO»,  «XOPOLIO»,
«yIOBJIETBOPUTE/IbHO», «HEY/JOBJIETBOPUTETHLHOY.

Kpurtepuu (popmupoBaHus ouieHOK 3a pedepar:

Pedepat o1jeHMBaeTCs C yueToM CJieIyIOIIMX UHAUKATOPOB:

- aKTyalIbHOCTb NTPO0JIEMBI U TEMBI;

- HOBM3HA 1 CaMOCTOSITe/IbHOCTh B IIOCTAHOBKE MP0o06sieMbl, B (pOPMYIMPOBaHUH HOBOT'O
acrieKTa BIOpaHHOM /IJ1s1 aHau3a Mpob/ieMbl;

- Ha/lMyKle aBTOPCKOM TO3ULIMHU, CAMOCTOSTeIbHOCTD CY K/IeHUH;

- TIOJTHOTA ¥ T/TyOMHA pacKpBITHsI OCHOBHBIX ITOHATHH MTPO0IeMBl;

- 060CHOBaHHOCTH CIIOCOOOB U METO/I0B PA0OTHI C MaTepUasoMm;

- yMeHHe paboTaTh C TUTepaTypoi, CUCTeMaTH3UPOBATh U CTPYKTYPHUPOBaTh MaTepUart;

- yMeHHe 00600111aTh, COMOCTaB/SATh pa3/IMyHble TOUKW 3peHHsl TI0 pacCMaTpUBaeMOMY BOIIPOCY,
apryMeHTHPOBaTh OCHOBHBIE TI0JI0’KEHHS Y BEIBO/IBI;

- KpYT, MOJIHOTA UCII0/Ib30BaHUs JIMTepaTyPHBIX UCTOUHUKOB T10 NpobiieMe;

- TIpYBJIeYeHre HOBeHIIMX paboT 1o npobsiemMe (KypHasIbHBIE TTyOIMKALMH, MaTepHasibl
cOOpHUKOB HayUHBIX TPYZOB U T.1.);

- TIpaBUW/IbHOE 0(OpMJIEHHE CCBITIOK Ha UCIO/b3YeMYI0 JIUTepPaTypy;

- TPaMOTHOCTb U KYJIbTypa U3/I0)KeHUs;

- B/IaJileHre TePMUHOJIOTHeN Y TMOHSATUIHBIM arnapaToM Ipo0iembr;

- cobsmroieHre TpeboBaHul K 06bemMy pedepara;

- Ky/ibTypa oopM/ieHusT: BbiZiesieHre ab3alieB, - OTCyTCTBHe opdorpaduyecknx u
CUHTaKCHUYeCKUX OMIMOOK, CTUTMCTUYECKUX TOTPeLIHOCTel, OTCYTCTBHE OTleuaToK, COKpall|eHU C/I0B,
KpoMe OOIIeNpUHSTHIX; HAYYHBIA CTU/b U3/I0’KEHUsI MaTepuara.

— «OT/JIMYHO» — pedeparT TMOMHOCTbIO OTBeuaeT BhIlIeNePeUrCIeHHbBIM KpPUTePUaTbHbIM
TpeboBaHUsM;

— «XOpOIIO» — ecJH BbINosHeHO 70-89 % OT ycoBui, peIbsB/IsieMbIX K OTJIMUHOM pabore;

— «y/OBJIETBOPUTENBHO» — ecid BbiMojsHeHO 50-69 % oT yc/ioBui, NpegbsBAsSeMbIX K
OT/IMYHOM paboTe;

— «HEYJOBJIeTBODUTE/IbHO» — TMpobsieMa He pacKpbiTa WM MaTepual MOPaJbHO yCTapesn He
OTBeYaTh TEKYLIUM TeH/eHLIUsM WIM 5SKOHOMUUECKUM YC/IOBUSM, BbINIOJIHEHO MeHee 50% OT yC/10BUH,
TIpebsIB/ISIEMbIX K OTJIMUHOU pabore.

B TeueHune cemecTpa Ka)K/blii 00yJaroIUHACs JO/DKEH TIOATOTOBUTE He MeHee 3 pedepaToB.

JKcnpecc-onpoc

Tema 1. OCcHOBHBIE TTOHSTUS YIIpaBJ/IEHHA KaUeCTBOM. KaTel"OpI/II/I KauyeCTBad

KOHTpO/BHBIM BOIIPOC

1. CyILLIHOCTb KaueCTBa U 3Tallbl €r0 pa3BUTHS.

2. OCo0eHHOCTH OCHOBHBIX 3TarioB Pa3BUTHUA OOKYMEHTHUDOBAHHLIX CHUCTEM obecrieueHus
KaueCTBa.




3. B3anMOoCBs3b KauecTBa 1 KOHKypEHTOCHOC06HOCTI/I

4. [aiiTe ompeziesieHWe OCHOBHBIM TIOHSITHUSIM B 00J/IaCTM KauecTBa(TEXHUUECKUH KOHTPOJIb,
KOHTPO/Ib KauecTBa TNPOAYKLMH, HWCIIbITAHWS, YIpaBjieHWe KaueCTBOM MPOAYKLMH, Ha/A30p 3a
KaueCcTBOM TPO/YKIIWHU, OLIEHKA YPOBHS KaueCTBa, YIIpaB/ieHre KaueCTBOM TIPOAYKIUH, obecrieueHure
KauecTBa)

5. Xapakrepucrtuka mogenu KAHO B cucteme yripaB/ieHUs KaUeCTBOM

6. Luknnyeckasi MoZie/ib yripaBaeHus Kauectsom PDSA

7. Cnupans [IxypaHa

Tema 2. [Tokasarenu, MPU3HaKK ¥ MeTO/bl OLIeHKU KaueCTBa MPOAYKLMU

KOHTpOIBbHBIN BOMPOC

YpoBeHb KauecTBa MPOAYKLIUH.

Krnaccudukaiiyy rokasaTesiel KaueCcTBa MPOAYKIUH.

Cojiep>xaHue TIOKa3aTesiell KaueCTBa MPOAYKLUH

VIHCTpyMeHTbl KOHTPOJISI KauecTBa

GHH RN

METOABI OLIEHKHU KaueCTBa IMPpOAYKLHN

Tema 3. CratiucTUyecKre MeTo/bl OLIeHKH Y KOHTPOJISI KaueCTBa

KOHTpOJIbHBIN BONPOC

OCHOBEI CTaTUCTUUECKUX METOJO0B KOHTPOJIA U YIIPABJ/IEHUA Ka4€CTBOM

KOHTpO/IbHBIE IUCTKU

I'ncrorpamma

[TpuurHHO-C/Ie/ICTBeHHAsl AUarpaMMa

Hwnarpamma ITaperTo

[varpamma paccesiHust

CrpaTuduKaius JaHHbIX

A R N Eal Sl E el o

KOHTpOJ’IbHBIe KapThIL

TeMa 4. AHanuM3 3aTpaT Ha KaueCTBO

KOHTpOo/IbHBIM BOMPOC

1. TeopeTUKO-MeTO0/I0TUUecKre OCHOBBI (DYHKIIMOHATbHO-CTOUMOCTHOTO aHaimm3a (PCA) B
cucTeMe yrpaB/ieHusl KaueCTBOM

XapakTeprCTUKa OCHOBHBIX 3TarioB rposegeHuss PCA

XapakTepruCTUKA OCHOBHBIX 3TaroB npoBefieHusi AbC-aHanu3a

2
3
4. CpapHenre ®CA u ABC B crcTeMe yrpaB/ieHHUs 3aTpaTaMy Ha obecrieueHre KauecTBa
5 Kraccudukaiiys 3aTpaT Ha KaueCTBO

6. CYU_IHOCTL M 3HAUYEHHE 3dTPAT Hd ITOBBINIEHWE KdYeCTBd

7. Mogesb 3aTpar Ha nipouecc B cootserctBur ¢ ['OCT P 52380.1

8. Metop KanbKy/I[LMy 3aTpaT Ha KaueCTBO

9. PacueT CyMMBbI pacxo[0B Ha KaueCTBO TPOAYKIMM TI0 cocTapjsiomumM PAF-momenu  A.
delirenbaymMa

10. CocCTaB ¥ CTPYKTYypa 3aTpaT Ha KaueCTBO

11. VHaeKCHbIYM MeTO/, aHa/iM3a TpaT Ha KaueCcTBO

Tewma 5. Cucremsl yripaB/ieHHs] KAUeCTBOM

KOHTpO/IbHBIM BOMPOC

CyIIIHOCTh CHCTEeMBI BCeoOIiero yrnpasjeHus Kauectsom (TQM)

[TpUHIMIIBI cUCTeMbI Bceobliiero yrnpassieHus: KauectsoM (TQM)

XapaKTepI/ICTI/IKa 0TeUeCTBEeHHEBIX CHMCTeM yIIpaBJ/IeHMsd KaueCTBOM

OTpac/eBble CUCTEMBI yTIpaB/aeHUs] KAUeCTBOM

MexayHapopHsle crangapta cepun MCO

VIHTerpupoBaHHble CUCTEMbl MeHeI)KMeHTa KaueCcTBa

Cucrema obecrieueHust 6e30macHOCTH Ha ocHoBe npuHIUIoB XACCIIT

RN R | WIN =

HPOHECCLI JKM3HEHHOr'0 IIMKJ/Id B CUCTeMe MeHe/DKMEHTd KaueCTBd

Tema 6. MexayHapojiHast CTaHgapTh3ausi 4 cepruduKanyss B obecrieueHWd KauyecTBa W
KOHKYPEHTOCITIOCOOHOCTH

KOHTpOJIbHBIN BONIPOC




ITpaBoBbIe OCHOBBI CTaHAapTH3al[K B Poccutickoit denepariyn

Buzipl ctavziapToB

CepTudukaius NpoAyKLUUU

TunoBasi MOC/IeI0BaTe/IbLHOCTh PabOT M0 CePTUMUKAIIUY TTPOAYKILIUN

O000611eHHas cxeMa Tpoljecca cepTUhHKaLN

SUPH RN

Ceprudukaiiys Mpou3BOACTBA

Kpurtepuu (popMupoBaHusi 0LIEHOK 3a 3KCIPecc-onpoc:

OKCIIpecc-onpoCc  Ha TMPOBOAMTCS IyTeM IHMCbMEHHBIX OTBETOB HAa BCe BOIPOCHI
cooTBeTCTBYyOIIel TeMbl. OIleHMBaHKE OCYIIECTB/ISIETCS 10 ABYXOa/MbHOM CHCTeMe: «He 3auTeHO»,
«3auTeHO». OlleHKa «3auyTeHO» BBICTABJSAETCS B C/y4yae IIPaBUIBHOIO OTBeTa Ha BCe BOIPOCHI
5KCITPeCC-0rpoca (JOMyCKaeTCsl HajiMurie HeTOUHOCTel B oTBeTax He Oosiee uem B 50%). Bpemsi Ha
NIPOXO’KJeHHe JKCIpecc-onpoca — 10 MUHYT; KOJIM4eCTBO IOMNbITOK ITPOX0XK/eHUs SKCIpecc-0rpoca —
HeOrpaHUUYeHHO.

JKCIpecc-TeCTHpoOBaHue

TectrpoBaHue — 3TO ¢opMa OINepaTUBHOTO, OObEKTUBHOIO U CIUIOIIHOTO W3MEPeHHsl 3HaHWM
00yuaroIKXCsl, BBITIOJTHSIONIAs He TOMBKO AMAarHOCTUUeCKyr0 (QyHKIIMIO, HalleJIeHHYI0 Ha BBISIBJIEHUU
YPOBHS 3HaHWM, YMEHUH, HaBbIKOB CTYy/I€HTa, HO U OOYYaroI[yH0 ¥ BOCITUTATEbHYIO (YHKIUH, UTO,
HECOMHEHHO, TOBbIIIaeT MPUK/IaZHYI0 [IeHHOCTb TecTUpoBaHus. Obyyaroijasi GyHKLMs TeCTUPOBAHKS
COCTOUT B MOTHMBUDOBAHHWM CTY/I€HTAa K aKTMBU3aLUM PabOTHI 10 YCBOEHHIO yU4eOHOTrO Marepuasa, C
OJJHOUW CTOPOHBI, a C PYyrod CTOPOHBI, MO3BOJISIET €My, 3aZleliCTBOBaB pe3epBbl MaMSTHU, HE TOJILKO
BCIIOMHUTb, HO U 3aKpeIuTh H3ydyaeMblli MaTepuan. OpraHu3auyoHHas (GYHKIUSI TIPOSIB/ISETCS B
MepUOIJUUHOCTH U Hen30eXXHOCTU TeCTOBOTO0 KOHTPOJIS, UTO JUCLIMIJIMHUPYET U OpraHu3yeT paboTy
CTYZIEHTOB, TIOMOTAeT BLISIBUTb U YCTPAaHUTb MTPO0OEe/bl B 3HAHUSX.

TexHosoruss  oueHuBaHUsl  TecTtupoBaHus.  OLeHMBaHMe  TeKyllero TeCTUPOBaHUs
OCYLL|eCTB/ISIeTCSI 10 HOMUHA/IBHOU 1IKaJle — 3a TIPaBU/IbHBIM OTBET K Ka)KJOMY 3a/IaHUI0 BbICTAB/ISIETCS
oJuH Garut, 3a He TIpaBU/IbHBIN — HOJIb. OO11jast OLleHKa Ka)KJ0ro TecTa OCYIeCTBIsSIeTC sl 0CPeICTBOM
OTHOIIIEHUsT KOJTMUEeCTBa MPABWIBHBIX OTBETOB K 0O0II[eMy UKMC/Ty BOTIPOCOB B TECTe, BHIDA)KEHHOTO B
MpOL[eHTaX, TI0 uYeThbipex0a/bHOM IIIKajle: «OTJAMUYHO», «XOPOILIO», «YZOBJI€TBOPHUTEILHO,
«HEYZIOBIeTBOPHUTE/TbHOY.

Kputepunu (popMupoBaHuUs OI|€HOK NPH IKCIPeCC-TeCTUPOBAHUM:

— «OTJIMYHO» — 00I1]asi Ol[eHKa TEKYIIeTo TecTa romajaet B ripezesibl oT 90 10 100%;

— «XOpOI1I0» — 0011]asi OlleHKa TeKYIIero TecTa rornazaet B ripegenbi ot 70 go 89%;

— «y/IOBJIETBOPUTEIBHO» — OOII[ast OIIeHKAa TeKYIIero Tecta MornazaeT B rpegens oT 51 1o 79%;

— «HeyZOB/IeTBOPUTE/NIbLHO» — 00IIjasi OlleHKa TeKyIllero TecTa TorajaeT B TipeZiesibl oT 0 10
50%.

Bpemsi poxo)K/ieHrs1 TeCTOB OIpeie/sieTCsl BpeMeHeM OTBeTa Ha OJMH Bompoc (1 MuHyTa) U
KOJIMYECTBOM TECTOBBIX BOMPOCOB TI0 TEME.

KonuecTBO MOMBITOK TMPOXOKJEHUS] TeCcTa OrPaHUUYEeHHO TOJIbKO BpPeMeHeM O(ULIMaIbHBIX
KOHCY/IbTalliM MperojaBare/isi.

Tema 1. OcHOBHbIe NTOHATUSA yIIpaB/IeHUs KaueCTBOM. Kareropuu KauecTsa

]_. Yto us TiepeurceHHOr0 He a) TMPOrHO3MPOBaHKe U IJIAaHWPOBAHME KaueCTBa IIPOAYKIUH,

KaueCTBOM Ha TIpe/ITIPUITUN: B) yJIydlleHHe KayecTBa MPOAYKLHY;
r') CTUMYJIUPOBAHME KaueCTBa MPOAYKLIMH U OTBETCTBEHHOTO 3a HEro.

2. Kakue U3 MepeuMC/IeHHBIX MeTOJoB | @) Pacriopsi/iUTe/bHbIE;
HE OTHOCATCA K  OpraHU3al[MOHHBIM 0) pernameHTHpYyrOLIHE;

MeTo/laM yIIpaB/ieHUsi KaueCTBOM: B) IICUXOJIOTYeCKHe;
r) JAWCHUIUIMHAPHBIE.

3. Kakue us [epeync/IeHHbIX METO/0B a) MeTObI 9KOHOMMNYECKOro CTUMYJ/IMDOBaHUsA nu MaTepHaHbHOﬁ

HE OTHOCSTCS K 9KOHOMUUYECKMM MeTojlaM | 38MHTEPECOBAHHOCTH;
ynpaBJieHus] KaYeCTBOM: 6) MeTOJbl TE€XHOJIOTHYECKOTO DPEryjMpoBaHUA Kd4yeCTBd TMPOAYKLIMU WU




TIPOL{ECCOB;
B) LjeHOO0Opa30oBaHMe C yUeTOM YPOBHS KauecTBa;
r) ¢WHAHCHMpOBaHUe JIeSITeIBHOCTH B 06/1aCTH KauecTBa.

4., K KakMM MeToJaM YIIpaB/ieHus
KaueCTBOM OTHOCSATCSI ~ AWPEKTHBBI U
TIpHKa3sbl:

a) opraHMW3alllOHHBIE;
0) pacnopsiauTeNbHbIE;
B) perjaMeHTUpYIOLIUe;
r) [JUCLMIUIMHApHBIE.

5. K BHYTpU(UDPMEHHBIM CpeCTBaM
peanu3aiuy OpraHW3allMOHHBIX METO/I0B
yTpaBJIeHUs] KaUeCTBOM M0 OTHOIIIEHHIO K
TIPeATIPUSITUIO He OTHOCUTCS:

a) mpuKa3s aupekTopa o co3fanuu CMK Ha ripegnpusiTiu;
6) ¢dopmupoBaHue KOPIIOPaTUBHOMN KY/IbTYPBI
OpHMEHTHPOBAHHOM Ha TOBBIIIEHNEe KaueCTBa;

B) AokyMmeHTHpoBaHve CMK Ha npeanpusTuy;

r) oObsiBNneHHe O/aroflapHOCTH COTPYAHHKY 3a BBICOKHe IIOKa3aTesH
KauecTBa paboTHI 1 HarpaXk/ieHe leHe)KHOU TpeMuei.

OpraHu3alyy,

6. K BHyTpU(UDMEHHBIM CpejCcTBaM
peamm3alii  SKOHOMHUYECKUX METOZOB
yTIpaBJIeHUs] KaueCTBOM HO OTHOIIIEHHIO K
MPeJTpUATHIO  He  OTHOCUTCS  (He
OTHOCSITCS):

a) paspaboTka CHCTeMbl MaTepHaJbHOIO TOOLIPEHHsT M B3bICKAaHWH B
CHCTeMe OIUIaThl TPyAa [yl CTUMYJIMPOBaHUs KauecTBa pabOThI
COTPYZHUKOB;

0) ycraHOBJIeHHe LIeH 10 KaTeropusiM KayecTBa;

B) ¢uHaHCHpoBaHue paboT no co3ganuro CMK npeanpusitus;

I') KPY’KKM KauecTBa.

7. K BHEUIHMM Cpe/ICTBaM peajn3aLyu

METOJOB  yIIpaB/IEeHWs KayeCTBOM IIO
OTHOILIeHHUIO K TIpearpruATHUIoO He
OTHOCHUTCA

a) IpoBejieHue KOHKYPCOB B 00/1aCTH KauecTBa;

0) mpucy>xzeHue IpeMuii 0 Ka4ecTBy;

B) CTaTUCTUYECKUI KOHTPOJIb KauecTBa;

r) omata pabor no ceprudukanmu CMK npeanpustusi.

8. CucremHBIli TOAXOZ K YIIPABIEHUIO
KaueCTBOM Ha TIpeATIpUSTUN
npejriosnaraeT UCHOJIb30BaHWe MPHHLIMAMA
KOMILJIEKCHOCTH, KOTOPbIH;

a) TO3BOJISIET YCTAHAB/IWBAThb T'PAHULIBI
yIIpaB/IeHYeCKUX pellleHui;

0) oxBaTblBaeT BCe CTaJU{ JKU3HEHHOro LMKJIA
CTPYKTYpPHBIe [10/ipa3/ie/ieHrsl, DyKOBOZCTBO U [1€PCOHAJT;
B) obecrieurBaeT TpOIIECC  YIpaB/le€HWs, OPWEHTUPOBAHHBIA  Ha
TIOCTOSTHHOE Y/IyYIlIeHHe CHCTEeMBI;

r) TpefyCcMaTpvBaeT HeOOXOAUMOCTh 00eCTieUeH s pe3yIbTaTUBHOCTH U
3¢ QeKTHBHOCTH MPOLIECCOB YIpaB/IeHHs] KAUeCTBOM.

yrpaBleHus] U afipeCHOCTb

NPOAYKTa, BCe

9. K CrieqraJIbHbIM rnoacrucreMam
yripaBJ/ieHHUs Ka4eCTBOM He OTHOCUTCA:

a) IPOTHO3MPOBAaHHe U IUVIAHUPOBaHHE KauecTBa IPOZYKLHY;
0) craHzapTHU3aLys;

B) mpodunakTrka Opaka;

I') OILleHKa COOTBETCTBUS U CepTUGUKALMSL.

10. K obecrieunBaroiym MoacucTeMam
yTIpaB/ieHUsI KaUeCTBOM He OTHOCHUTCSI:

a) TpaBoBOe obecrieueHue;

0) TexHomorn4yeckoe obecrieueHue;
B) KaZIpoBOe 0OecrieueHue;

r) MeTojuueckoe obecrieyeHue.

11 DJjieMeHTaMU CTpaTermuv KauyeCTBa He
SABJIAFOTCS:

a) e, KOTOpble CTaBUT Iepef, co0Oi NpeANpHUsTHe B CTpaTernyeckou
repcrieKTHBe B 06/1aCTH KauecTBa;

0) HampaB/eHUs [esTebHOCTH MPeATPHUSITHS;

B) WHCTPYMEHTapHil AJisi JOCTIKEeHHsl CTpaTernuyeckux lieseii B obiactu
KauecTBa I10 HalpaB/IeHWsIM [JIeSITeTbHOCTHY TIPeTIPHUSITHS;

r') BHYTPeHHHE W BHEIIHWe OrPaHUUeHHs PeTPHSTHS.

12. Crpaternueckoe ympaeneHue B
06/1aCTH KauecTBa Ha MpPEANPUATHM He
BKJ/IFOUAET:

a) CTpaTervio KauyecTBa;
0) monMTHKY B 00/1aCTH KauecTBa;
B) MpaBWJIa MPUHATHS PellieHui B 06/1aCTH KauecTsa;

r) TPUOPUTETHOE  pacrpejiejieHde  PecypcoB it obecrieueHus
JIesITe/IbHOCTH B 00/1aCTH KaueCcTBa Ha MPe/TNPUATHUH.
13. K umcny $akTopoB, BAMAIOmMX Ha | @) TOJIOKEHWe — [e]l  BHYTPM — NPeANpHsTHs  (TeXHOIOrMYecKue

¢opMHUpOBaHMe TIOJMTHKA B 00JacTd

KayeCTBad, He OTHOCATCA:

BO3MOXHOCTH U TIEPCOHAT);

0) mpaBoBOe obecrieueHue;

B) BbIOpaHHAs CTpATerus v 06IIast MOUTUKA MTPeTPUSTHS;
r) JIOCTHKEHHUsI KOHKYPEHTOB.

14. Kakoii ¥3 NpPUHLMIIOB CHUCTEMHOIO
NOAXOZla K YTpaBleHHWI0 KauecTBOM Ha
NPEANPUATHM  TI03BOJISIET  YCTAHOBHUTh
TDaHUIBl  YIIPABJIEHU W a[PeCcHOCTh
ynpaBeHYeCKUX pellieHui

a) HerpepbIBHOCTH;
6) 0OBEKTUBHOCTH;
B) ONTUMAJIbLHOCTH;
T') Ile/IeHarpaB/ieHHOCTH.

15. Kakoii ¥3 INpPMHLMIIOB CHUCTEMHOIO
MOZX0Ja K YNPAB/JIEHUI0 KaueCcTBOM Ha
NpeAnpusATHA  0GecrieurBaeT — MpOLeCC
YIIpaB/JeHWs,  OPUEHTUPOBAHHBIA  Ha

a) Le/eHarpaBJeHHOCTY;
6) 00BEKTUBHOCTHY;
B) HeNpephIBHOCTH;
I) OINTHUMaJbHOCTHU.




IMOCTOsAAHHOE yJ/IyUllleHre CHUCTeMBbI:

16. Kakoii ¥3 NpPUHLMIIOB CHUCTEMHOIO
MOAX0Ja K YNPAB/JIEHUI0 KaueCcTBOM Ha

npeJIpUsTUN OpUEHTHpYeT na
UCIIO/Ib30BaHUE  afleKBaTHBIX  METOZ0B
yIIpaB/IeHus, BBIOOP TIOKa3saresiel,

OTPAXKAIOIIUX JIeHCTBUTEIEHOE COCTOSTHIE
yIpaBleHUs]  KauecTBOM, W mogbop
yIIPaB/IEHYeCKOr0 repcoHaa
COOTBETCTBYIOLIEH KBaIMGbUKALIAH:

a) OITHMAaJIbHOCTH;
0) 1esieHanpaB/IeHHOCTH;
B) HeNpepLIBHOCTH;
r) 00BeKTUBHOCTH.

17. Kakoii Ha NPHHIMIIOB CHCTEMHOTO
NOAXOfla K YTIPAaB/IeHUI0 KauecTBOM Ha

TipeTIPUATUN MpelyCMaTpUBaeT
HE0OXO0IUMOCTh obecrieueHus
pe3y/JbTaTUBHOCTH U 3(PQeKTUBHOCTH

IMMPOI11eCCOB yIIpaBJ/IeHUA KaUeCTBOM:

a) LesieHanpaBIeHHOCTH;
0) HernpephIBHOCTH;
B) ONTUMAaJ/ILHOCTH;
I') KOMIUIEKCHOCTH.

18. Ilemm B o6acTy KauecTBa JOJIKHBL

a) He JOBOJUTHLCS 10 pabOTHUKOB;
0) He aKTya/JU3UpPOBaThCH;

B) He GbITh U3MEPUMBIMHU;

) TOAJeXXaTb MOHUTODHHTY.

19. Ilpu HOBOM mOAXOJE, KOTOPEIA
0003HauM/ Mepexof OT TPaJMLIMOHHOIO
KOHTPO/IS ~KauecTBa K  yIpPaB/IeHMIO
KaueCTBOM, IIaBHAA 3a/iaua 3aK/II0uanach:

a) B IIOMCKe BUHOBHBIX B HECOOTBETCTBUH;

0) B mpexynpexiaeHun JedeKToB MPOAYKIINY;

B) B pa3paboTKe MapKeTUHTOBOTO I/IaHa T0 MPOZABWKEHHUIO MPO/YKLIUY;
r) B OpPraHM3aluM OTZesa TEXHUUYEeCKOT0 KOHTPOJIs KauecTBa.

20. B 06s3aHHOCTH  COTPY/IHUKOB
CyXObl  YTIpaB/IeHWs] KauecTBOM, Kak
TIPaBUJIO, BXOJST:

a) IUIaHMpOBaHWe M KOOpAMHAIMs paboT B o6sacTM KayecTBa BCex
To/ipaszie/ieHuid TIpeTIpUsTHS;

0) paspaboTKa  HOPMaTHMBHO-OPraHU3AL|IOHHBIX
KauecTBy;

B) cbOop ¥ aHa/M3 MHGOPMALK O KauecTBe MPOAYKLWH OT IoTpebuTeis;
I') Bce BbIIlIeTIepeyrCcIeHHOe.

AOKYMEHTOB HO

21. TlonsATHe «KOMILIEKCHOE YIIpaB/ieHue
KauecTBOM» GbLIO BBE/IEHO:

a) A. ®ciirenbaymom;
6) @. Kpocbu;

B) VcukaBol;

r) II. JIpyKKepoM.

22. llernas peakuys JeMMHTa BK/IIOUAeT

a) CHIDKeHHUe 3aTparT;

HEeCKOJIbKO 3TarioB. Pacriofioxkute | 0) TIOBBILIEHHE KaueCTBa;
crefylolmpe  3Tanbl B TPAaBHIBHOM B) YKpeIuleHre 3KOHOMUUECKOW CTabUIbHOCTY MPe/IPUSITHS;
TIOpsiJIKe: r) coxpaHeHHe pabourx MecT.

23. lukn lemMuHra, WUTIOCTPUPYIOLIAN
NPUHLUN  TIOCTOSIHHOTO  YJTyUILIeHUs],
COCTOMT Ia HECKOJIbKUX 3TAroB:

a) CTaHfapTU3aLys, BBINONHEHHe paboT, TIpoBepKa pe3y/bTaToB,
KOPPEeKTHPYIOLLUe [1eNCTBUS;
0) rulaHWpOBaHWe, BBITIOJIHEHHWE  pPabOT, TpOBEpKa  pe3yJ/bTaToB,

KOPPEKTHPYIOLIVe 1eHCTBHS;
B) MOTHBALU, TUVITAHUPOBAHUE, BHITIOHEHHe paboT, oOpaTHast CBs3b;
r') TIPOBEpKa, [ieHCTBHe, KOHTPOJIb, TVIAHWPOBAHHE.

24. Cmmpans JIKypaHa TpezCTaB/seT
coboti:

a) OCHOBHBIE 3Tallbl )KU3HEHHOT'O LMK/ IPOAYKLUH;

0) OCHOBHBIE 3Tallbl )KU3HEHHOT'O L{MK/Ia TIPeJTIPUATHS;

B) OCHOBHble CTaJiuM  HeNpepbIBHO  Pa3BUBAIOIUXCS
yTIpaBJIeHHI0 KaueCTBOM;

r') HHYEro W3 BbIIENIePeYHCIeHHOT0.

pabor o

25. B BO3POXKIEHUH ATIOHCKOM
TIPOMBIILIEHHOCTH u C/le/I0BaHKK
NPUHLUIY ~ TOCTOSHHOTO  YJ/TyYIIIeHHUs]

KauecTBa 00JIBLIYIO POJIb ChITPaJIH:

a) K. Mcukaga;

6) 3. demuHr;

B) I'. Tarytu;

I) BCe BbILIeNepeurC/IeHHbIe YUeHble.

26. OgauM w3 HamGosmee 3HAUMMBIX
npeanoxennii K, VcukaBel B 06sactu
yTpaBJieHus1 KaueCTBOM SIB/ISIETCSL:

a) (opmHpoBaHUe KPY)KKOB KauecTBa;

0) BeIgBIKeHHe KOHLenuH «Hosb nedekTo»;

B) 1uukna PDCA;

r) ¢opMy/nIMpOBKa CEMU CMepTe/IbHbIX 60/1e3Hel peAnpUsITHSI.

27. OcHoroii ycrnexa nporpammbl «Hosb
JedekToB» CTas MPUHLINI:

a) HeJOMyCTUMOCTH  WM3HAYa/IbHOTO  YCTAHOBJIEHHST  KAaKOro-ambo
MIPHUEM/IEMOTO YPOBHS Ze(heKTHOCTH;

6) HasHaYeHMs JOMYCTUMOr0 MUHUMAJILHOTO YPOBHS [e)eKTHOCTH;

B) OIMpe/e/ieHNsi OTBETCTBEHHOCTH PYKOBO/ICTBA 3a KaXK/bIH feheKT;

I') YBOJBbHEHUsI WUCIIOJHUATE/IS TIPH 0OHAPY)KEHUH CaMOr0 MHUHUMAJTbHOTO
JedekTa.

28. B MeTo/ie OLIEHKM CTEeTIeHH 3PejioCTH

a) CTaTyC OTJeJjla KauyeCTBa Ha IMpeArpuAaTHH, OTHOLIeHHWE PYKOBOZACTBa




npegnpusaTAs U obnacTH  KauecTBa,
nipegyioxkeHHOM @, Kpocbu, yunuThIBaeTcs:

TIPeATNPUATHS K TIpOO/IeMaM KauecTBa;

0) mpuHMMaeMble Mephbl TO TMOBLIIEHHIO KAaueCTBa, a TaKXKe CPeJCTBa U
MeTObI MCC/1eJ0BaHuA HpO6J’IEMLI KauecCTBa,

B) ypOBEeHb PaCXOJIOB Ha KauecTBO B TPOLieHTaxX OT obOumiero obopora
TIpeIIpUATHS;

I') BCe BbIlIeNIepeurCIeHHOe.

29. MC MCO 9000 paer cregyroee
onpe/ie/ieHre TepMUHA «KaueCTBO»:

a) CrereHb, C KOTOPOM COBOKYITHOCTb CYIIECTBEHHBIX XapaKTePUCTHK
BBITIOJIHSIET TPeOOBaHMS;

0) CBOWCTBO, YJOBNETBOPSIOLIEE TOTPeOUTEIS;

B) XapaKTEPUCTHKA, TPUCYIIasi TMPOAYKLWH, YCIyre, TPOLIECCY WK
CUCTeMe;

r') BOCHPHSATHE MOTPEOUTE/ISIMU CTENEHH BBITIOHEHNsS MX TpeOOBaHHM.

30. CkoopauHMpOBaHHAs [eATEILHOCTE
MO0  DYKOBOJACTBY U  YIMPAaBJEHUIO
opraHusaruei TIPUMEHUTETbHO K
KauecTBy - 3T0:

a) y/ydlleHUe KauecTBa;
0) TUIAaHMpOBaHHe KayeCTBa;
B) MeHe/PKMEHT KauecTBa;
r) obecrieyeHre KauecTBa.

Tema 2. [Toka3aTenu, MpyU3HaKW U MeTO/Ibl OLIeHKH KaueCcTBa MPOAYKIMH

1. TlpesMeTHas KBa/MMeTpUs — 3TO
BUJI KBaJIUMETPUH, KOTOPBIH:

a) BKiouaeT B cebs paspaboTKy U u3yueHue OOI€TEOPETHYECKUX
npo6JieM MOHSTUIHOTO arrapara U3MepeHus, OL|eHKY;

0) knaccuduIMpyeTcs Mo BUAAaM METO/IOB U MO/Ie/iel OLIEHKU KaueCTBa;

B) KIacCUGUIMPYETCs M0 UCTOYHUKAM TOTy4eHus: nHopMariuy;

r) auddepeHLUPYETCs MO BUaM 00beKTOB OL|eHUBAHMSI.

2.  OkcriepTHast
OTHOCHTCSE:

KBa/IMMETpUs

a) K oDIel KBaTUMeTpHH;

0) crenManbHON KBATTMMETPUH;
B) 00OBEKTHOMN KBaJIMMETPHUU;
r') TIpeIMeTHOM KBaJIUMETPUM.

3. KsaquMeTpus yCIyr OTHOCHTCSE:

a) K o0ILel KBanumMeTpuy;

0) creruanbHON KBATUMETPUH;
B) 00BEKTHOM KBaJUMETPUH;
r) TpeJMETHOW KBaJUMETDHH.

4. K kakoMy U3 06HEKTOB KBaJIMMETPUH
OTHOCHUTCS] TEXHOJIOTUUeCKUH MeTo;:

a) K IMPOU3BO/[CTBEHHOMY MPOLIECCY;
6) mpoayxuuy;

B) yciyre, pabore;

T) WHTeJJIeKTyaJlbHOMY MPOAYKTY.

5. KoMrmiekcHbIM TT0Ka3aTelb KauecTBa
PaCCUMUTHIBACTCA:

a) Kak IIpOLIeHTHOe COOTHOLIEeHHe BelWYMHBbI fapameTpa OL|eHHBaeMOro
W37IeNisi U BeJIMUMHBI apaMeTpa 6a30BOTo HU3Zeust;

0) CBOAHBIN TapaMeTpUUYeCKUi UH/IEKC METO/IOM Cpe/JHeB3BellIeHHOT0;

B) CyMMapHOe 3HaueHue BCeX OLleHHMBaeMbIX NoKa3aTesell uszenus;

I) COOTHOLIEHHe CyMMAapHOro Iosie3Horo 3¢¢exra oT KCIUTyaTaluy WiIn
noTpeOsieHUsT TPOAYKLMM M CyMMapHBIX 3aTpaT Ha IpuoOpeTeHHe WU
WCII0/Ib30BaHNe 5TOW MPOAYKLMH.

a) CBOUCTBA TPOAYKLIMH, ONpeZessiollde OCHOBHble (YHKILUM, [IJis

6. DproHomuuecKue TI0Ka3aTesiu

XapaKTepU3YIOT: BBITIOTHEHUSI KOTOPBIX OHA NpeJJHa3HaueHa;
0) cHcTeMy «uelOBeK — W3fle/Iie Cpefila» U YUUTBIBAIOT KOMILTEKC
TUTHeHNUYeCKHX, aHTPOTIOMeTPHUYeCKHX, (bM3MOIOTUEeCKHUX,
TICUXOJIOTHUECKUX CBOWCTB YeJIoBeKa, TIPOSIBJISTFOLLIIX CST npu
B3aUMO/eHICTBUH C U3[e/IMeM B IIPOHU3BO/ICTBEHHBIX U OBITOBBIX yCIOBHUSX;
B) 1IeJIOCTHOCTb KOMIIO3ULIMH, HH(GOPMALMOHHYIO BBIPa3UTeIbHOCTb,
paLMoOHaMbHOCTD (HOpM;
r) 0Cco0eHHOCTH TPOAYKLWH, O0YC/IOB/MBAIOLIMe TPU ee 3KCIUTyaTaluu
Wy notpebsieHHH 6e30TacHOCTh YesIoBeKa.

7. K TIPOM3BO/CTBEHHO- | &) KaK [/UTeIbHOCTb PaboUero LuKa;

TEeXHOJIOTUYEeCKUM nokasaressiv | 0) /I0JIFOBEUHOCT;

OTHOCUTCS TaKOM IT0Ka3aTeib:

B) COXPaHsIeMOCTb;
r) MaTepuasoeMKOCTb.

8. K cTaHzapTHBIM OTHOCATCS:

a) CoCTaBHble YacCTH M3/le/nsi, U3roTaB/AMBaeMble 10 CTaHAapTaM JJaHHOTO
TIpe/INIPUATHSL, eCTd OHW HCIONB3YIOTCA XOTsi Obl B JIByX Ppa3/IMUHBIX
W3[e/VsIX, M3TOTaB/IMBaeMbIX MPeAIPUSATAEM;

0) cocTaBHBIe UACTH W37leNWs, BBLITyCKaeMble 110 MeXIYHapOZJHBIM,
HaIMOHABHBIM CTaHZAPTaM, a TaK)Ke CTaHJapTaM OpraHu3aLyi;

B) COCTaBHbIe UaCTH HU3Zeusi, TOJy4aeMble TpeJNpUITHEM B T'OTOBOM
BUJle KaK KOMIUIEKTYIOIIMe COCTaBHble YacTH, B TOpsAKe Koomeparyu C
JPYTUM TpefiNpusiTHeM;




F) 3dMMCTBOBAHHbIE COCTaBHbIe 4acTu H3aenvs, T.e. paHee
CIIPOEKTHPOBaHHbIE KaK OpPWUI'MHA/IbHbIE W TIpUMEHsBIINeCAd B [ABYX WU
6onee n3fenndax, a TakKXKe COCTaBHbIe YaCTU CHATBIX C IIPOM3BOACTBA

W3fe/nvid, TPH YCJIOBUM, YTO OSTH YacTH OTBEYAlOT COBPEMEHHBLIM
TpebOBaHHUSIM.

9. U3MepuTenbHbIit Meroz | @) Ha WHQOpPMalM, TIOJNyYEHHOW TPU HCMOJB30BAHUM TEXHUUYECKUX

omnpesie/leHHst  TIOKasaTeeii  KavecTa | CPE/CTB M3MepeHMId;

TIPO/KIMH OCHOBAH: 0) MCHosIb30BaHUM TEOPETUYECKUX U SMITUPUUYECKHUX 3aBUCUMOCTeH;
B) HCIO/Mb30BaHUM uHGOpMAalUY, IOJyYeHHOW B pe3ysbTaTe aHau3a
OLIYIIeHUH U BOCIIPUSITHS OT OPTaHOB UyBCTB Ye/I0BeKa;
r) cbope ¥ aHanM3e MHEHWH pealbHBIX W (WIM) TOTeHLUATBHBIX
noTpebuUTesNen.

10. Metos,  ompesenieHHMst  UMC/IOBBHIX | @) PACUETHBII METOZ;

3HaUYeHui ToKas3aresiei KauectBa | 0) OPraHO/ENTHYECKHH METOZ;

MpOAYKIMH, KOTOphIi  OTHOCMTCS K | B) PerMCTPaLMOHHbIA MeTOZ;

MeTOZaM, KJIaCCUQULIPYEMBIM mo | T) COLMO/IOrMYeCKHid METOZ.

HNCTOYHHKAaM T10/TYy4YE€HHS I/IHCI)OPMEII_[I/II/I, —
3TO:

11. MeTos  ompefeneHus — YMCIOBBIX
3HAueHUil TioKasaresen KauecTsa
NpOAYKLMH, C IOMOLIBI0  KOTOPOIO
omnpeieNsoTCs ToKasaTe/u

A0JITOBEYHOCTH U 6830HaCHOCTI/I, — 3TO!

a) SKCIIePTHBIA MeTOoJ;

0) TpaJUIIMOHHBINA METOZ;
B)peruCTpalOHHBIN METOZ;
I') pacueTHbIN METOA.

12. Metos OlLeHKM ypOBHS KayecTBa

MPOAYKLMM,  KOTOPBII  OCHOBaH Ha
WCTI0/Ib30BaHUU WCK/TFOUMTE/IbHO
eIMHUYHBIX ToKasaTesiel KayecTBa

MIPO/YKLIUM, — 3TO:

a) auddepeHLaTBEHBIN METOS;
0) KOMILIEKCHBIN METOI;

B) CMeIIIaHHBINA METO/;

I') WHTerpajbHBIN MeTo.

13. MeTo cpaBHeHUs, OCHOBAaHHBIA Ha
PaHKUPOBAHUM 0OLEKTA B COOTBETCTBUH C
OILleHKaMH 9KCIIepTOB Ha3bIBAeTCS:

a) IIKaja ypOBHS;
0) 1Kana MopsAAKa;
B) IIKasa OTHOLIEHUH;
r') INKaja pa3pbiBa.

14. llena notpe6enus 310:

a) 1|eHa Mpo/iaxuy;

0) 1ieHa NpofiaKu + cebeCTONMOCTE;

B) LieHa MPOJaXU + IKCIUTyaTal[MOHHbIE PACXO/bl;

r) lieHa IpoJaXKu + cebeCTOMMOCTh + KCITyaTal[IOHHbIE PACXOZBbI.

15. [lennuiickuii MeTOs — 3TO METOf,
KOTOPBIM:

a) TpeAyCcMaTpUBaeT AHOHWUMHBIM OMPOC TPYIMIBI  JKCIIEPTOB  TIO
CHelUabHbIM aHKeTaM C TOC/IeAyIoleld CTaTUCTUYeCKOW 00paboTKoM
marepuara;

0) mpemycMaTpyBaeT TeHEPUPOBAaHUE WUeH YUYaCTHHUKAaMHM SKCIIEPTHOU
IPYIIbI B TBOPYECKOM CIIODE;

B) 3aK/II0YAeTC B TOM, UTO OJHA PYIa KCIIEPTOB BBIIBUIAeT WeH, a
Jipyrast uX aHa/M3upyer;

r) OCHOBaH Ha MODP(ONOTHUECKUX MaTpPHULIAX, COJEepPXKAINX CHCTeMHbIe
B3aMMOCBSA3U MeXXy BCeMU 3JIeMeHTaMMn O6'BEKTEI.

16. Meron, KoTopblii  mpemonaraeT
reHepypoBaHUe WJeH, HCIO/b30BaHUe
aHajoruii W3 JIpyrux obsactedl 3HaAHWH,
Has3bIBaeTcs:

a) MeTo/| MO3TOBOM aTaku;

0) MeTo[| «MO3TOBOTO IITYPMa»;
B) Mop(dosOTHUeCcKUii MeTOI;
I) CHUHTaKCHUYeCKUM MeTOo/.

a) 3HaUYeHHs OLIeHOK OCHOBBIBAIOTCS Ia aHA/IM3€e JOKYMEHTA/IbHbIX 3HAHUM

17. OBpucTuueckuii BU[, OL|eHKH
KauecTBa SKCIIePTOB  XapaKTepu3yeTcs 06 sKcreprax;
TeM, UTO: 0) 3HaueHWs OLIEHOK IIOJYyYalOTCSI B pe3yJjbTaTe OTPabOTKW OTBETOB
9KCIIePTOB;
B) 3HaueHMsl OLIEHOK HaXOZATCS B pe3ysbTaTe CIeLjMasbHbIX WCIbITAaHUN
9KCIIEePTOB;
I') 3HauyeHUsl OLIEHOK KauecTBa SKCIEPTOB OINpe/iesIsiFOTCS Ue/IOBEKOM.
18. TIpu omnpe/ieNeH|u nepeuns | @) AeHCTByloluMu  MexjyHapopHeiMu  VICO  u  pervoHanbHBIMU
rapamMeTpoB  HW3Zlenus, — nojexamux | CTaHAapTaMu,
OL|eHKe, aHaTH3e HOPMAaTHUBHBIX 0) HaIMOHANBbHBIMU OTEUeCTBEHHBIMU 1 3apy0e)KHbIMU CTaHjapTaMH;
TapaMeTpoB 1jeiecoobpasHo | B) /€ACTBYIOL[MM  3aKOHOJATe/bCTBOM, — HOPMATMBHBIMU  aKTaMH,
PYKOBOZCTBOBAThCSE: TeXHUUYECKUMU perjaMeHTaMy CTpaHbI-3KCIIOpTepa M CTpaHbl-UMIIOpTepa,

yCTaHaB/IMBAIOLIUMU TPeOOBAHUS K BBO3UMOI! B CTPaHy NPOAYKLIUY;
r) AOKyMeHTallell Ha MOCTaBKY;
[l) pekjamalusiMi, MOCTYNUBIIUMU OT TIOTpebuTee;




e) KaTajoram, TIpOCIieKTaMM U CTaHJapTamMu (upM — u3roToButeseit
JITAaHHOM TTPOAYKLIVY;

’K) MHQIALMOHHBIMU OXKU/IaHUSIMU;

3) NAaTeHTHOU Y KOHBIOHKTYPHO-3KOHOMUYECKOU [JOKyMeHTalen.

19. Kpyku kauectga - 3T0:

a) opraHu3aluoHHas ¢opMa CTHMYJMPOBaHWs TBOPYECKOW AaKTHBHOCTU
paboTHUKOB, OCHOBaHHAs! HAIMYHOW 3aHTEePECOBAHHOCTH U/IEHOB KPY)KKOB
KauecTBa B y/Iy4llleHUU pe3y/bTaToB TPYAa;

6) ¢dopma opraHu3aluu J0Cyra COTPYJHUKOB OpraHU3aLuH;

B) CTaTUCTUYECKUN MeTOJ KOHTPOJIS;

I') HHYEro W3 BbILIe IepPevrC/IeHHOTO.

20. Kakuve KBaiuMeTpUuyecKre MeTo/bl
yallle BCero MCMob3yOTCS MPU B)

TIPOBe/IeHUH OLIeHKH YPOBHSI KauecTBa

MIPOJYKLIMH, YCIIYT:

a) CUCTeMHbIU U JIOKabHbIN;

0) mubdepeHIMATBHBIN, KOMIUIEKCHBIN, CMeIlIaHHbIH;
TIPOTHOCTUYECKH, 6a30BbIN M PeTPOCIIEKTHBHBIMH;
T) KOPIOPATHUBHbIM, OOIIHIA U rI100aTbHbIN?

Tema 3. CTaTUCTUUECKHE MeTO/Ibl OLIeHKU U KOHTPOJIs1 KauecTBa

1. MeTozpl CTaTUCTUYECKOTO KOHTPOJISI KavyecTBa Hayvalu
TIPUMEHSITHCS B T1ePUO/;:

a) 1920-1940-x rr.;
6) xoner XIX B.;
B) cepenuHa XX B.;
r) 1970-1990-x rr.

2. Kaprs! lllyxapTta npejHa3HavyeHbl:

a) U1 TIo/TyueHUs WHGOPMALUK O TIPOM3BO/ICTBEHHOM
Tiporiecce;
0) s
Tnpoliecca;
B) /IS BBISIBIEHUS HeCTyUaltHbIX OTK/IOHEeHHI;
r) [Jisl BCETO BBIIENEepeurc/IeHHOTO.

perucTpanuy  JiaHHBIX  [POW3BO/ICTBEHHOTO

3. Kouremnius «[llecTh curmM» HampapjieHa Ha pelleHue
crenytollei 3a1aun

a) TIOBBIIIEHHE YJOBIeTBOPEHHOCTH K/IEeHTOB;
0) coxpaljeHHe BpeMeHH OIeparjiOHHOTO ITHK/Ia;
B) yMeHbllIeHHe Ynciia eeKToB;

I) BCe BbIIIeTIEPeUHCIeHHOE BEPHO.

4. IHCTpyMeHT, IpUMeHsieMbIi 151 0ToOpaskeHust (hakTOPOB B
TIOpsiIKe YMEeHbIIeHNs! UX 3HAYMMOCTH, — 3TO:

a) puarpamma Vcukaser;

0) /[Auarpamma CpofiCTBa;

B) [auarpamma Ilapeto;

r) crpati¢HKaLUH JaHHbIX.

5. C nomol1[bI0 AuarpaMmbl PACCEMBaHKs MOYKHO OTpe/le/TUTh:

a) 3aBUCHMOCTb OJHOW TlepeMeHHOU
ApYTOii;

0) BeposITHOCTB OTKJIOHEHUSI
HOPMAaTHBHOI'O 3HAaUeHUs;

B) TMPHUUMHHO-CJIEICTBEHHbIE CBSI3W OJIHOM TepeMeHHO
C Apyroif;

r') HWYEro 13 BhIIIeNepeunc/ieHHOTO.

Be/IMUMHbI OT

riepeMeHHOMN oT

6. Tlpu3Haku, aHanU3uMpyeMble C TOMOLLBI0 JharpaMMbl
ITapeTo, 10/DKHBI OBITH MPEIBAPUTETLHO YTIOPSJOUEHBI:

a) TI0 YMeHBIIIEeHHIO YaCTOThI BCTPEYaEMOCTH;

0) BO3pacTaHUIO B&YKHOCTHU AJIS1 TIOTPEOUTEIS;

B) BO3paCTaHHWIO PUCKA /Il IOTpeOuTers;

r) He TpeOYIOT Mpe/IBAPUTENBLHOTO YIIOPSA0UHMBAHUSI.

7. 3HaueHUe CUTMbI B KOHLIeT[UU «IIlecTb CUrM» MOKa3biBaeT:

a) Kak yacTO MOXXeT BO3HHUKATh J1e(eKT;

0) HACKOJBKO BeHMK Oy/IeT BO3MOXKHbIN /1eeKT;
B) BeJMYMHY MapTHH AJISI KOHTPOJIS;

r') HHUEro M3 BhIIIENepeuyrcIeHHOrO,

8. [lnarpamma Cpo/ICTBA UCIIO/b3YeTCs

a) [ BBISIBJIEHUSI BAKHOCTU PA3/THUHBIX CBSI3€;
0) TpyNIUPOBKH JaHHBIX;

B) aHa/Iv3a 0C/Ie/ioBaTeTbHOCTH IeMCTBUM;

r') HUYEro U3 BbIILENePeYHCIeHHOTO.

9. dyHKIMOHATBHO-CTOMMOCTHBIM aHa/m3 3T0:

a) CTPYKTYPUPOBAHHBIA IMOAXOJ AJii WHTErPUPOBaHUS
«rojioca moTpebuTesk» B MpoLiecc pa3paboTKU TOBapa U
BCe 3TaIlbl )KU3HEHHOTO [JMKJ/IA er0 CO3JaHus;

0) UHCTpYMEHT, T103BOJISIFOLLIUNA CIJIaHUPOBATh
ONTHMasbHbIe CPOKK PAbOT [iyisi CKOPEHIIIel I yCIeLHO#H
pean3aLiy MoCTaBIeHHON Le/H;

B) cucreMa OLI€EHKW W CTPAaTernyeckKoro pa3sBUTUA
Ou3Heca TMpeAnpusTHs, OCHOBaHHas Ha CHUCTEMe
TIOKa3aTeJsiel, XapaKTepU3yIOIUX ero JAesTeTbHOCTD;

r) obecreueHre MOTPeOUTENLCKUX CBOMCTB 00BEKTA C




MHHHMaJ/IbHBIMHU 3aTPATaAMU Ha WX IIPOsBJ/IEHHE.

10. Ilpu npumenenun FMEA -ananusa UCnosb3yeTcst

a) TapaMeTp TSHKeCTU TOC/eCTBUH [Ijisi TOTpeOuTeiel;
0) mMmapaMeTp 4acTOThlI BO3HUKHOBEHUS /1e(eKTa;

B) TIapaMeTp BEePOSTHOCTH HeoOHapyKeHUs fedeKTa;
r) BCe Mepeurc/eHHble apaMeTphbl.

11. MarpuyHasi juarpaMMa UCIoJb3yeTcsl PY MOCTPOeHUH

a) /peBOBUHOMN AMarpaMmbl;
6) puarpammel ['aHTa;

B) «J0OMa KauecTBa»;

r) JauarpaMmbl VICUKaBbI

12. FMEA -aHanu3 UCIo/ib3yeTcst

a) TIpU aHa/lu3e PUCKOB;

6) cTpaTernueckoM MIaHUPOBAHWY;

B) mnpoektupoBanuu CMK B cootBeTcTBHU ¢ ICO 9001;
I) yIpaBleHUU OTHOIIEHUSIMH C NIOTpebUTe s IMU.

13. Uro no3BoJsieT BbIAIBUTH Auarpamma [lapero:

a) TpuuuMHbl U (AKTOPbI, B/UAIOIME HAa OOBEKT
MeHe/I)XMeHTa KauecTBa;

0) KpHUTepry MeHe)KMeHTa KauecTBa;

B) MHHAMYM U MakKCUMyM (yHKUUM MeHeI)KMeHTa
KayecTBa;
r) crocob
KauecrTBa?

pelieHuda 3aa4uu I10 MeHe)KMEeHTY

14. «PbIOBMM CKeJIeTOM» Ha3bIBalOT

a) fuarpammy IlaperTo

6) nuarpammy VIcHKaBbI

B) ¢opmyisp Lllyxapra

T') BH/, KOHTPOJIbHOW KapThl
1) BUJ] TUCTOTPAMMEI

15.
'

E HusHAR

a rpaHMLa

i}

E
Kpuean

pacnpenenaHun
YACTOTE
o

MapameTp

a) auarpammy IlaperTo

6) juarpammy VcrkaBbl

B) ¢opmysnsip [llyxapra

T') BUJ, KOHTPOJIbHOM KapThl
) BUJ TUCTOT PAMMBI

16. TlpumeHsieTcsi [yii  BbISBJIEHWs TPUYMH  pa3bpoca
XapaKTepUCTHK u3fenus. MeTof 3aKk/iro4yaeTcss B pasfielieHud
TI0JIyYeHHbIX XapaKTePHUCTHUK B 3aBUCHMOCTH OT pa3/HUHbBIX
(haKTOpPOB: KauecTBa MCXOJHBIX MaTepHAaloB, METOAOB paboT
U T. A. Ilpu 3TOM omnpefensercs BAWSHME TOrO WIM WHOIO
(akTOpa Ha XapaKTePUCTWKW U3[eNusi, UTO TI03BOJISIeT
NPUHATL  HeoOXoJuMble Mepbl Il YCTPaHEHUs  UX
HeJJ0IyCTHMOro pasbpoca

a) Metop ctpaTudukanyu

6) KoHTpOJIbHbBIE JTUCTKH

B) uarpamma pa3bpoca

r) Pacciioenne suarpammel [TaperTo

17. )

a) puarpammy [lapeTTo

6) nuarpammy VcuKaBbI

B) ¢opmysisap [llyxapra

T') BUJ, KOHTPOBEHOM KapThI
1) BUJ] TUCTOTPaMMBI

18. TIpuunHHO-C/IeiCTBeHHAs AuarpamMMa Obuia pa3paboTaHa,
uyroObl TIPEACTABUTH COOTHOIIEHUSI MEXAy CJIe[CTBUEM,
pe3ysbTaTOM U BCEMH  BO3MOXKHBIMM  TIPUYMHAMH,
B/IMSIFOLLIMMU Ha HUX.

a) fuarpamma IlapetTto

6) nuarpamma VcrkaBbl

B) ¢opmysmsip Llyxapra

T') BUJ, KOHTPOJIbHOM KapThl
1) BUJI TUCTOTPaMMbI

19. TlonaTve BHEIUHUX W BHYTPEHHHX LIYMOB B CHUCTEMY
CTaTUCTUUECKUX MeTOJI0B UCC/e[0BaHWSl  3aBUCHMOCTeM
TI0KasaTesiel KauecTBa BBeJl

a) NcukaBa
6) TaryrT
B) IlapeTTO




r) Illyxapr

20. 3JT0 rpaduueckoe IMpeACTaB/eHHe AP MCCIeAyeMbIX
JAaHHBIX B BHJle MHOXeCTBA TOYeK Ha KOOpPAMHATHOH

ITJIOCKOCTH.

a) Metop ctpaTudukanyu

6) KoHTpo/IbHBIE JTUCTKH

B) Juarpamma pa3bpoca

r) Paccioenwe fuarpammel [Taperto

Tewma 4. AHa/M3 3aTpaT Ha KaueCTBO

1. Onpepnenenvie, KOTOpOe He OTHOCHUTCS
K TOHSTHIO «3aTpaThl Ha obecrieyeHue
KauecTBa IPOAYKLIUU», — 3TO:

a) Pacxoppl Ha Bcex CTafusix IIPOM3BOJCTBEHHOTO IIpoLjecca IIpH
(hopMHUpPOBaHUY KauecTBa;

6) ocobbli  BHMA ~ 3aTpart, CBSI3AaHHBIX ~ C  MEPOMPUSITUSIMHY,
KOPPEeKTHUPYIOIMMH ¢ TIpeJOTBPALIAOLVIMH TOsIB/IeHHe HeKaueCTBeHHOH
MIPOJYKLUY;

B) 0cCOOBbIA BWJ 3aTpaT, CBSI3aHHBIX C (MHAHCHPOBAHWEM IOBBIIEHUS
YPOBHSI KQUeCTBEHHBIX CBOMCTB TIPOAYKLIUM;

r) ocobblif BHA 3aTpaT, OTHOCAIIMXCA K IIOTepsIM IIpejIIpUsTHs,
CBsI3aHHBIM C HeobecrieueHHeM KauecTBa.

2. ABTOPOM OfHOTO M3 OCHOBHBIX
MOJIXO/IOB K YTIPABJIEHUECKOMY VUYETY IO
TripoLieccaMm sIB/IsSIeTCs

a) [emwnr;
6) Kpocbu;
B) [DxypaH;
r) @eiirenbaym.

3. T'pynma 3aTpaT Ha KaueCTBO B paMKax
MOJIeIM  YTIpAaBJIeHUsI  3aTpaTaMu  TMa
obecrieueHye KauecTBa, KOTOpasi SIBJISIeTCS
YTIPaBJISTFOLMIMH 3aTpaTaMHy, — 3TO:

a) 3aTpaTbl Ha KOHTPOJIb U U3MepeHwUs;

6) moTepy, BbI3BaHHbIE OTK/IOHEHUSIMHU OT KauecTBa;
B) 3arpaTbl Ha MepOIpHATHs, HallpaB/ieHHbIe
3¢ deKTUBHOCTU CUCTeMBI MeHePKMeHTa KauecTBa.

Ha TIOBbIIIIEHK e

4. Brusaue (akTOpa KauecTBa Ha CIPoOC
BBIDA@>KA€TCAd B TOM, YTO:

a) /MHUS Crpoca TIpY Y/y4IleHWHd KauecTBa TOBapa IPU MPOUYMX
HeH3MeHHBIX yC/IOBUSIX CABUTaeTCs BIIPaBO-BBepPX;

0) J/MHUA crpoca MpHM YJIydIIeHWH KadecTBa ToBapa MpU IIPOYMX
HeM3MeHHBIX YCI0BUSIX CABUTAeTCsl BlIeBO-BHU3;

B) CIIpOC He U3MEeHsIeTCsl.

5. Tloaxop K oOmpeesieHdI0 3aTpaT Ha
KauecTBO, KOTOpbIM He oTpakeH B MC
NCO 9004-1, — 3T0:

a) MeTo[ KanbKy/IsILMKY 3aTpaT, CBSI3aHHBIX C TIPOL|eCCaMy;

0) MeTof ompezieNieHys YITPABJISIOIINX U YIIPAB/IsIEMBIX 3aTpar;
B) MeTO/] orpe/ie/ieHus oTeph BC/Ie[ICTBUE HU3KOT0 KauecTBa;
I') MeTo/J| KalbKyJIsLMKY 3aTpaT Ha KauectBo 1O

6. BrusHue

a) JIMHUSA TIpeJJIOXKEHUA TIPpU yJIYyUILIeHWHW KaueCTBd TOBapa IPpU IMMPOYMX

¢dakTopa KauecTBa Ha
TPE/IOXKEHHE BBIPKAETCS B TOM, UTO: HeM3MeHHBIX YCI0BUSIX CABUTAeTCsl BIIEBO-BBEPX;
0) JIMHUS TIpe/IOXKeHHs TIPU Y/IyYllleH|My KauecTBa TOBapa MpY MPOYKX
HeU3MeHHBIX YCIOBUSIX CABUTAETCs BIIPABO-BHU3;
B) JIMHUS MPEJIOXKEHHs] MOXKET CABUTAThCs B 00a Harpap/ieH!s
7. CymlecTByioT MeToauueckue | ) /Ad;
MOJXO/BI, paszenstolye 3aTparsl, 0) Her.

CBsI3aHHbI€ C KayeCTBOM, Ha 3aTpaThl Iia
obecrieueHre KauecTBa W 3aTpaThl Ha
yaydllleHWe  KadecTBa. Y TBepXKAeHHUe
BEPHO:

8. DyHKIMOHAILHO-CTOUMOCTHBIN
anam3 (PCA) — 3To oAX0/], CBSA3aHHBIN

a) ¢ paccMoTpeHWeM GYHKIMHA OOBEKTOB WX CTOMMOCTH C LIEJbIO
OTITUMH3ALINY;
0) duHaAHCHPOBAHUE CUCTEM C L[eJIbI0 UX ONITUMHU3AIIUH.

9. Ha Kkakue CyMMbl HEe YMEHbINAETCS
CTOUMOCTb HeHCHpaBUMOro U
ucnpaBuMoro 0Opaka Jjsi  BBIYHC/IEHUs
MOTepPh OT BHYTPEHHEro Opaka:

a) Ha CyMMYy y[ep’kaHHii 3a Opak ¢ KOHKPETHBIX BHHOBHUKOB;

0) cymMmbl, (aKTHUeCKHd B3bICKAHHBIE C TIOCTABIUKOB 3a MOCTaBKY
He0OpOKaueCTBEHHBIX MaTePUaoB U MoNy(habpHKaToB;

B) CTOMMOCTb 3a0paKkOBaHHBIX W3l TI0 IleHe  BO3MOYKHOTO
UCII0/Ib30BaHus (T10 LjeHe OTXOJ0B), NOyYeHHBIX U OMPUXO0/0BaHHbIX Ha
GaslaHCOBBII CUeT MaTeprasoB;

I') CyMMBbl, Bbl/JaHHbIE 1107] OTYeT.

10. Cucrema ynpasnenus 3atpatamu Ha | @) A3

KaYeCTBO MOXKET CyIecTBOBaTh TOMbKO | 0) HeT.

MpM HAIMUMM  CUCTEM  yTpaB/eHus

KauecTBOM. Y TBep)K/leHHe BepHO:

11. Mogenu 3arpar Ha KauecTo | @) B peJakuuu 1994r.;

npejcTaB/eHbl B Bepcuu ctavzaptoB 1CO
cepuu 9000:

6) B pemakiuu 2000 r.

00
SABJISIETCS

12. Kaxkoe yTBepXK/leHHe
YTIpaB/leHUYeCKOM —ydeTe He
BEepHBIM:

a) ympaBjeHYeCcKUi yueT HarpaBJ/ieH Ha yIOBJIETBOPEHIE
JOTIO/THUTEIbHBIX ~ MH(OPMALMOHHBIX  MOTpeOHOCTel  BHYTPEHHHX
MeHe/P)KepOB;




0) ympaBieHUeCKHi YU4eT CTPOrO perjiaMeHTHPOBaH;

B) wuHdoOpMalys, Moayvyaemas C TIOMOIBIO YIIpaB/IeHUECKOro yduerTa,

MO>KeT MCIT0/Ib30BaThCA [JId IPUHATUA pemeHHﬁ;

r) Be/leHHe YIIPaBIeHUeCKOr0 yueTa COTMPSDKEHO C PAZOM 3aTparT.

13. Mogens I1O/] o3HauaeT:

a) mpeaynpeXxieHue, OIleHKa, Ae(eKThI;
0) moazep>kka, obopmeHue, fopaboTKa.

14. Mopens 3aTpaT COOTBETCTBUA U

a) A. ®elirenbayma;

HEeCOOTBETCTBUS TIpe/[CTaBIeHa B paborax: 6) @, Kpocbu
B) UcukaBbl
r) [lemuHra
15. Mogens ynpaenenus 3arpatamu Ha | @) [
KauecTBO TIpe/riosiaraeT JejieHue 3aTpaT 0) mer.

Ha yIOpaB/sAOlMe U  yIIpaB/seMble.
YTBepx/eHue BepHo:

16. Knaccudukanust 3aTpat Ha KauecTBo
MOJKET MPOU3BO/UTHCS:

a) 0 5KOHOMWYECKUM 3JIeMeHTaM;

0) IO CTaThbAM Ka/lbKYJISILIUY;

B) [IO LIeHTpaM 3aTpar;

I) IO BCeM BhbIlIeNepeync/ieHHbIM ITPU3HaKaM

17. Tlo xapakrepy 3aTpaThl Ha KauecTBO
MOT'YT OBITh:

a) TOJIbKO TEeKYIIUMUY;
0) TONBKO eMHOBPeMeHHbIMUY;
B) U TEKYLMMH, U eJIHOBPEMEHHbIMH.

18. Tlorenimanom  9KOHOMHM  TIpH
yTpaB/eHWH 3aTpaTaMd Tla  KauyecTBo
MOTYT OBITB:

a) 3aTparthl, CBsI3aHHbBIE C JedeKTaMu;
0) 3arparhl, CBSI3aHHBIE C OL[€HKOWM;
B) BCe BbIlIeNepeunc/ieHHbIe 3aTPaThl.

19. B cymecrByromem 6yxrantepckom | @) /Aa;
yueTe 3aTparbl Ha KaueCTBO MOTYT OBITh 6) Her.
OTpa)KeHBI Ha JII00OM cueTe, CBSI3aHHOM C
3aTpaTaMu. Y TBepsK/jeHHe BepHO:

20. CroumocTs peknamaiuii  Moser | a) A3
BK/TIOYaTh BCe 3aTpaThi, TOHeCeHHble | 0) HeT.
noTpebuTeseM. YTBepsK/ieHHe BEPHO

21. IlenTpsl OTBETCTBEHHOCTU 3a | @) A3
KAueCTBO U L|eHTP BO3HUKHOBeHHs 3atpar | 0) HET.
Ha KauecTBO O5TO pasHble MOHATHS.
YTBepXKeHNe BepHO:

22. VIHBeCTULMOHHBIHA npoekt | @) A3
yayullleHds KauvecTBa npogykuuu (U1 6) mer.

YKII) mNpuHLMNUAIBLHO OT/IAYaeTCsl OT
TIPOEKTOB, CBSI3aHHBIX C UW3MeHeHUeM
TeXHOJIOTUH, Y TBepK/jeHle BepPHO:

23. llena notpe6/eHus BK/IHOUAET:

a) LeHy IPOJaXky TOBAapa;

0) SKCITyaTalHoOHHBIE PACXOABI TIPU MICMIO/Ib30BaHUM TOBAPa;

B) BCe BhIllIeNIepeUHCIeHHOE.

24. Kakas W3 KIacCHMUecKUx 0a30BbIX
CTpaTervii B UMCTOM BHJe CBsi3aHa C
y/IydIIeHreM KaueCTBa IPOAYKLIIH:

a) CTparervsi MUHUMU3aLUU U3[IePKeK;
6) crparerus guddepeHIMaIIY;
B) cTparerus KOHLeHTpaluu (poKyCcHUpOBaHus).

Tema 5. Cucremsl yIipaB/ieHHUsl KAUeCTBOM

1. TlepBas cucrtema ympaBieHusi KauecTBoM, | a) KC Y KII;

paspaboranHasi B CCCP, — 3T0: 6) BUII;
B) CBT;
r) HOPM.

2. KoHyenuusi, KoTopasg BK/IKOYaeT cebst | @) TOM:

TI0JIOJKEeHHUS BCeX JPYTUxX, — 3TO: 6) TQM;
B) CMK;

I) TpaBWIbHOIO OTBETA HET

3. O6ecrieueHre TOCTOSIHHOTO pocTa KauecTBa U | a) CBT;
TEeXHUUECKOTO YPOBHsI BbIITyCKaeMoi npoaykiuu u | 6) HOPM,;

COOTBETCTBHUHA C I1JIaHOBBIMH

3alanusamy, | B) KCYKIT,

3anpocamu  motpebuteneli U  TpeboBanusimu | 1) KAHAPCIIU.

CTaHZAPTOB — 3TO LIeJIb:

4. B ocHoBy cranzaproB Ha CMK MCO cepuu | a) Hal[MOHa/IbHbIE

9000 ObLTU TOJIOXKEHBL:

CTaHJapThI nu

npegnpusitii CIITA;

Jlyuiiue

TIPAKTUKH




6) HalMOHAJBHBIE CTAH/IAPTHI U JIyUIlIie IPAKTUKU eBPOTEeHCKUX
TIpeITIPUSTHM;

B) HaI[MOHA/IbHbIE CTaHJapTel U
npegnpustuil Cosetckoro Coro3sa;

I) BCe BbIlIeNepeunc/ieHHOe BepHO.

JIyulllie  TIPAKTHUKU

5. K ceMHu CMepTe/IbHbIM 60me3HsIM,
chopMyIMpoBaHHBIM 3. [IeMUHIOM, OTHOCUTCS:

a) OLeHKa paboThl COTPYAHUKOB MO (JOpPMasibHBIM 10Ka3aTessim,
aTTecTalusi, eXXero/iHbIi epecMoTp HOPM;
6) TOCTOSIHHOE COBEpILEeHCTBOBAHWE CUCTEMbI TIPOW3BO/CTBA U

06C/Ty)KUBaHUS;

B) TMpeKpaljeHre TIPAKTUKK JIO3YHIOB, TMPU3BIBAIOLINX K
HyneBoMy Opaky W [JOCTH)KEHHIO  HOBBIX  ypOBHeH
MIPOU3BOAUTELHOCTH;

I) opraHM3alldss yueTa M OLeHKa 3arpaT Ha obecrieyeHve
KauecTna.

6. Kosdduiment kadecTBa TpyJa B CHCTeMe
Ge3zpedekTHOrO W3TOTOB/IEHUS MIPOAYKLUH
oripefieNisieTcs Kak:

a) OTHOIIEHHe KomuuecTBa u3genuit, npuHAThix OTK c nepBoro
TipebsIBIeHNS, K 00IIeMy KOJIMYeCTBY U3TOTOB/IEHHBIX U3/e/1i;
6) oTHoIeHuWe OOIIero KOJIUYeCTBa W3/IeNMUHA K KOJIMUECTBY
n3gemid, npuHsaTeix OTK ¢ mepBoro npesbsiBiieHus;

B) OTHOLIEHWE KOJMYECTBA W3TOTOBMEHHBIX HU3JENUH K
KOJIMYECTBY pabouMx, yUaCTBOBABIIMX B UX U3TOTOBJIEHUY;

r) OTHOUIEHWE KOJWUeCTBa uzenui, npuHaTbix OTK c mepBoro
TIpe/ibsIBNIEHNS], K HOPMe BbIPaOOTKH 3a IIepUOA.

7. OcHoBHoe Ha3HaueHue MCO 9001 3akmouaeTcs
8 Clie/lyIolLIeM:

a) ycraHaBiuBaeT TpeboBanusi K CMK;
6) copepxut TepmuHosioruo CMK;

u) obecreunBaet 3¢ dexkTrBHOCT CMK;
I') HHUYero u3 BhILIENepevrc/IeHHOrO.

8. OcnopHoe Ha3HaueHue MCO 9004 3ak/rouaeTcs
B CJIeAyIOLIEeM:

a) coziep)kut TpeboBanus K nporjeccam CMK;

0) copepXWT peKOMeHJALUMM K [IOCTH)KEHHIO YCTOWYMBOTO
PasBUTHS OpraHu3aLuy;

B) 00ecreurBaeT YBEPEHHOCTb B JIOCTH)KEHWH KOHKYPEHTHBIX
[PEUMYLLECTB;

I') BCe BbIIIeNepeyuncaeHHoe.

9. CornacHo MCO 9000 npouecc CMK sto:

a) COBOKYIHOCTh B3aMMOCBSI3aHHBIX pECYpPCOB U  BHU/OB
[IeSTeIbHOCTH, HeOOXOAUMBIX [I/is1 BBITIOJIHEHUST paboT B 0b6acTu
KauecTBa;

6) COBOKYIMHOCTb B3aMMOCBSI3aHHBIX U B3aMMOJEHCTBYIOUIUX
BU/IOB JIESATETLHOCTH, 1TPe06Pa3yoIiX BXO/bI B BHIXO/IBI;

B) TOC/Ie/IoBaTe/IbHAsE CMeHa paboT @ 06J1acTH KauecTBa;

r') TPOEKTHas AesTeIbHOCTh M0 JOCTH)KEHUIO Pe3y/IbTaToB.

10. TTosmTtrKa B 00J1aCTU KauecTBa OpraHM3aLldu
— 3T0:

a) uemu B 06acTH KauecTBa W OCHOBHBIE HamnpaBjeHWs HX
[IOCTYDKEHUS;

6) yCTaHOB/IEHHBIN CIOCOD OCYIIECTB/IEHUS [IESITETBHOCTY,

B) o0Iue HaMepeHWs1 W HAIpaBleHWs OpraHu3alud B 00s1acTH
KayecTBa, ouimanbHO chopMyIMpOBaHHbBIE  BBICIIMM
PYKOBO/ICTBOM;

r') BCe BbIIENEepPeurC/IeHHbIe OTBEThI BEPHBI.

11. IlpyvHLMI, KOTOPBIM He SBJSETCS MPUHLUIIOM
TQM — s70:

a) TIOCTOSIHHOE COBepIIeHCTBOBaHKE;
6) opueHTalYs Ha IPOU3BOAUTES;
B) TIPOLIECCHBIN MOJXO0[;

r) JIMIePCTBO PYKOBOJCTBA.

12. Cepruduxaims CMK ocymiectBisercss Ha
COOTBETCTBHE CTaH/apTYy:

a) 1 CO 9000;
6) MCO 9001;
B) KICO 9004;
r) MCO 19011.

13. OcHoBable oTvuusa crangaproB MMCO cepuu
9000 Bepcuu 2000 r. ot Bepcun 1994 r, — 370!

a) TpOoLeCCHbIN MOAXO0[;

6) yJ/ydilieHa BO3MOXKHOCTb HHTErpaljiu C PYTMMH CHCTeMaMH;
B) BCe BhIIIENepeuncIeHHOE;

r) TNPUHLUIAANBHBIX PAa3/IMYUi HeT.

14. TIpyHUMI MeHePKMeHTa KaueCTBa, KOTOPBIA
JIEKUT B OCHOBe aHa/W3a JJaHHBIX U MH(OpMaLyy,
— 3T0

a) BOBJeYeHHE PAOOTHUKOB;

6) TMOCTOSIHHOE YJIyullleHue;

B) MPUHSITHE pelleHri Ha OCHOBe (haKTOB;
I') TPOLeCCHBIM NMOAXOA.

15. Ceprudukatr Ha CMK moaTBepsKIaeT:

a) [ieJIOBYIO peIyTaljuio MpeIIpUsiTHS;
6) COOTBETCTBHE CHCTeMBI TpeOoBaHUAM cTaHapTa MICO 9001;
1) crnocoOHOCTb BBIMYCKATh MPOAYKLUI, Y/OBIETBOPSIOLIYO




norpeburers;
I') BCe BbIIeNepeyuncaeHHoe.

16. MMICO 9001 ycraHaBnuBaeT TpeOOBaHUS K
CMK, KOTOpBIe MOI'YT UCII0/Ib30BaThCS:

a) [/ BHYTPEeHHero IpYMeHeHHsI OpraHr3alysmMy;
6) B UeAX cepTU(UKALIUK;

B) /JIs1 3aKJTFOUEHMs] KOHTPAKTa;

T) Bce BblllIeNlepeurc/IeHHOe BEpHO.

17. Kakoe wu3 yTBepxJeHudl HeBepHo? NMCO
9004:2009:

a) ponosHsieT MCO 9001;

6) MOXKEeT MCI0/B30BaThCs He3aBucumo ot MCO 9001;
B) sBJISIETCS PYKOBOJCTBOM I10 BHeApeHuto VICO 9001;
r) He MpefiHa3HayeH //1s cepTU(HKALIUH.

18. I[IpuHLMNUAALHOE OTJMUYKe MPOLIeCCHOTO
TOAX0/a OT PYHKIMOHAILHOTO 3aK/TFOUaeTCst:

a) B Heobs3aTebHOCTH  WCIIO/IB30BAHUS  JIO/DKHOCTHBIX
VHCTPYKLUM [lepcoHana;

6) B OCHOBHOM aKLellTe Ha TOPHU30HTAlbHblE CBSI3M B
OpraHM3aLjMOHHON CTPYKTYPE;

B) B OCHOBHOM aklleHTe Ha BepTHKajbHble CBSI3U B

OpraHU3al[OHHOMN CTPYKTYPE;
r) B ompezeneHU 3(QGHEKTUBHOCTH AeATeTbHOCTH TIPeIIPUATHS
B IIe/I0OM.

19. ICO cepun 14000 npencraBssieT coO0i:

a) OCHOBY pns (OPMHUDOBAHHSI CHCTEMBI 3KOJIOTHUECKOTO
MeHe/PKMEeHTa;

6) Habop sKojOrMueckux TpeOOBaHMM K IPOU3BOJCTBEHHOMY
TIpoLecCy;

B) TpeboBaHus st copepiieHcTBoBanusi CM K npeanpustus;
I') BCe BbIIIeNepeyurcaeHHoe.

20. OrpacsieBble  CTaHAAPThI ~ MeHe>KMeHTa
KauecTBa MOYKHO pa3/ieJIuTh Ha TPYIIIIbI:

a) obsi3aTesbHBIE U HeOOs3aTeNbHbIE CTaHAAPTHI K IPUMEHEeHHT0;
6) ompepenstonie TpeOOBaHMS K  pe3y/bTAaTUBHOCTH W
3¢ peKTUBHOCTH TIPOLIeCCOB;

B) B OCHOBY OfHOW rpymmsl nonoxeHel MCO cepuu 9000,
npyroii — ocobeHHOCTH 6€30MacHOCTH, YTIpaB/IeHHe KaueCTBOM B
KOHKPETHBIX OTPAC/IAX IKOHOMUKH;

I') HUYEro u3 BhILIENEPEeUHC/IEHHOTO.

21. [JokymeHTansHOe odopmierne
HWHTEerpupOBaHHOM crcTeMbl MeHeakMeHTa (MCM)
JIO/DKHO 6a3MpoBaTHCS Ma CIeYIOIINUX TPUHLUITAX:

a) CHCTeMHOCTb, aKTyajlbHOCTb:
6) sddekTHBHOCTE;

B) Ha/I&KHOCTb, JIOCTYIIHOCTS;
r) BCe BBILIETIEPEYHCIIEHHEBIE.

22. UICM — 5710 cucTema, NOCTpOeHHasi Ha OCHOBe
COOTBETCTBHS TPeOOBAHUSM:

a) OJHOro;

6) #AByX;

B) Tpex;

r) ueTblpeX WM 0ojlee MEXIYHapOJHBIX CTaHAApTOB Ha
CHCTeMbI MeHe/)KMEHTa.

23. ICM MO»eT CTPOUTHLCSI Ha OCHOBeE:

a) MCO 9001 u crangapra OHSAS

6) MCO 9001, MICO 14001 u oTpac/ieBoro CTaHJapTa Ha
CUCTeMy MeHe)KMeHTa;

B) OTpacjieBOTO CTaHJApTa Ha CHUCTEMY MeHeI)KMeHTa W
crangapra OHSAS;

r') BCe MepeyurceHHOe BEPHO.

24. Kaxkol U3 BapuUaHTOB $IB/SETCS HeBepHbIM?
NCM:

a) MOXeT ObITh CHOPMHUPOBAHA HA OCHOBE a/ITUTUBHOMN MO/Ie/TH;
6) MoXeT OBbITb CO3/jaHa B BH/IE TIOJIHOCTBbIO MHTErPUPOBAHHOM
MoJieny;

B) co3zaercs Ha ocHoBe MICO 31000;

I) 9TO CHCTeMa, TIOCTPOeHHasi HA OCHOBE COOTBETCTBUS JBYX U
Hosiee MEXKIYHAPO/IHBIX CTaH/IAPTOB HA CCTEMbI MEHE/KMEHTA.

25. Ba3zoBoe kauecTBO, Tpebyemoe KaueCcTBO U
>KejlaeMoe KauecTBO JIe)KaT B OCHOBe:

a) crmpamu [I)Kypa Ha;
6) mopenu Kaho;

B) LuKia [leMuHra;
I') KOHTpoJsibHbIX KapT Illyxapra.

26. T'naBHO#M 3amaueit cuctembl «20 Kiroueii»
SIBJISIETCSL:

a) BbIABJIEHWE U JIMKBUJALMS BUJOB JeSTENbHOCTH, He
[00aBISIOLMX LJeHHOCTH KOMITaHUY;

6) pa3paboTka Mpe/IoKeHH 0 MPUBEAEHUIO TTOTPEOUTETHCKOM
CTOMMOCTH U 3aTpar K ONTUMAaJbHOMY YPOBHIO;

B) paspaborka CM K. dyHKIHOHUpPYIOIEH Ha
TpeboBanuit ICO 9001;

r) CO3[jaHHe TIPeATNOChIIOK [l YCTOMUYMBOTO (DMHAHCOBOTO
Pa3BUTHUS

OCHOBe

27.  [HesitenbHOCTh 10 (OPMHPOBAHUIO |

a) TMpOEeKTUPOBaHUE u JIOKYMEeHTHPOBaHHe CUCTEMBI




BHEZIDEHUIO CHUCTEMbI MEeHEeDKMEHTAa KayeCTBa Ha

MpeArnpuAaATrUAX OO/DKHA BK/IHOYATh:

MeHe/PKMeHTa KauecTBa;
6) Tmpes TPOEKTHBIM aHamu3, 00yueHHe U BHeJpEeHHe CHCTEMBI
MeHe/DKMeHTa KauecTBa;

B) pa3paboTKy MOJMTHUKH U Iieel B 006/1aCTH KauecTBa;

r) BCe MepeyurcseHHble BUbI AesTeJTbHOCTH.

28. Jran npoektrpoBanusd CMK Bk/touaeTt:

a) ompeeseHre MPoLeccoB, HeobxoauMbIx A1 CMK;

6) pa3paboTKy MOJIMTHKY U 1iefieli B 00/1aCTh KauecTBa;

1) aHa/lu3 COCTOSIHUS [JUCLMIUIMHBI TIOCTAaBOK M KauecTBa
WCTIONB3YeMBbIX B TIPOU3BOJCTBE  ChIPhsS, MaTepyuajioB |
KOMIUTEKTYHOLIUX H3Ze/THii;

) IICe BbIIENEPEeUYNCIeHHOE BepPHO.

29. Buytpennuii ayaut CMK He no3Bossiet:

a) «BBICBETUTh» OIINOOUHBIE AEHCTBUS MTO/[pa3/ie/IeHus;
6) cocTaBUTH MepeueHsb MPoOIEM KauecTBa;

B) Tpe/yra/iaTb MOTPeOUTeNbCKUI CTIPOC Ha MPOAYKIIUIO;
I') OTBETUThb Ha BOIMPOC O TOM, uero He xBataeT B CMK.

30. OTBETCTBeHHOCTh 3a
Mpe/NpUsITUA HeCeT:

KayeCTBO

Ha | a) Hayva/JbHMK MIPOU3BO/ICTBA;

6) MeHemKep HO KauecTBy;

B) BCe COTPYJHHUKH, BHINOJHSIFOLIHE PaboTy;
I') BEepHOrO OTBeTa HeT.

Tema 6. MexayHapoiHasi CTaHAApTH3alUs W cepTUdUKauss B obecrieyeHWHd KadyecTBa

KOHKYPEHTOCIIOCOOHOCTH

1. ®opmbl KOHKYPEHLIUU:

a) mpeAMeTHas M GYHKLMOHANbHAS;
0) mpocTas U pacIMpeHHas;
B) muddepeHLaTbHAs U CMeIIaHHAsS

2. TlpegMeTHasi opMa KOHKYpeHLIMA —
3TO:

a) KOHKYpeHLUsl MeXy TOBapaMu
V[OBIETBOPSIIOIINX pa3/IMUHbIe TOTPEOHOCTH;

0) KOHKypeHIWsI MeXX/ly TOBapa MU-aHa/IoraMH;
B) KOHKYpeHIWs Mex[y hbupMamMu

Pa3IUUHbBIX oTpacien,

3. dyHKuMoHaMbHAs (hopMa KOHKYPEeHLH
3aK/IF0UaeTCs:

a) B TIpOZila)ke TOBApOB TIO IieHaM Haubosiee HU3KKWM, UYEeM LIEeHBI
KOHKYDEHTOB;

0) B BOBIeUEHMH B KOHKYpDeHTHyI0 Oopr0y TOBapoB pa3/MuHbIX
oTpacJel, yZ0BJIeTBOPSIOLUX OJHY U TY ’Ke IIOTPeOHOCTS;

B) B IIPOJa@XKe TOBAPOB, OT/IMYAIOLIUXCS 10 KAaKUM-IMO0 0COOEHHOCTAM,
YPOBHIO KauecTBa

4. O1/Mume TpeMeTHOM KOHKYPEHLIUH OT
(YHKI[MOHA/IbHOM  3aK/IFOYAeTCsi B TOM,
YTO:

a) TmpeAMeTHas KOHKYpeHIUSI — 3TO KOHKYPEHLMs MeXIy TOBapaMu-
aHajoramMM ofiHOW (GHpMbI; (QYHKLIMOHA/NbHAsE KOHKYPEHLMSI OXBaThIBaeT

TOBapbl (UPM-KOHKYDEHTOB, y/OBJIeTBODSIOLIE OJHY U Ty JXKe
NMoTpebHOCTh, HO B Pa3HbIX BapHaHTaX;

0) mpegMeTHass KOHKYpeHLMs (Me>K(GUpMeHHast) — 3TO KOHKYDEeHIUsI
MeXJy TOBapaMH-aHajJoraM M, U3TOTOBJEHHbIM M B  pa3/lMuYHbIX
MogMGUKaAMAX M pasIMYyalolUMHUCA 10 IieHe; (PyHKLIMOHa/IbHas

KOHKYpeHIUsi (MeXXOTpac/ieBasi) 5TO KOHKYDEHI[Us MeXAy TOoBapaMu
Pa3IMUHBIX OTpac/ed, y0BIeTBOPSIOIIUX OJHY U TY )Ke TIOTPeOHOCTb, HO
pa3TMUHBIMU CrIocobamu;

B) TMpeAMeTHasi KOHKYDEHIUsI — 3TO KOHKYDEHI[Us] MeXK/y TOBapamu;
(hYHKI[MOHA/IbHAs! KOHKYPEHIMsl — 3T0 KOHKYPEHLIUSI MEeX/Y YCTYTaMHu.

5. [1Be OCHOBHbIE
KOHKYpeHLIWU:

rpymmnsl  METOZOB

a) L|eHOBbIe U HEeIeHOBHIE;
6) cBOOO/IHBIE M MOHOTIOTUCTUYECKUE;
B) TIPOCThIE U CIOXKHBIE.

6. LleHOBast KOHKYpeHLVs TIpe/rIo/iaraer:

a) TPO/IaXKy TOBApOB TI0 LieHaM 00Jiee HU3KKUM, UeM 11eMbl KOHKYPEHTOB,;
6) Mpo/iaXXy TOBapOB 10 1ieHaM 00Jiee BLICOKUM, UeM 11eHbl KOHKYDEHTOB;
B) TIOBBILLIEHHE KAY€CTBA TOBAPOB.

7. HeneHnoBas
TpeAiriosiaraer:

KOHKYDEeHIIUsI

a) OTJIMUHTE/IbHbIE 0COOEHHOCTH TOBAapOB IO CPaBHEHUIO C TOBapaMHU-
aHajloraMM TIO HELIeHOBLIM 3JIeMeHTaM: KayeCTBY, MpPeA0CTaBIeHUI0
TIOC/IENIPOJIAXKHOTO CepBUCa, HATMUUIO cepTh(dUKaTa U T.[.;

0) mpUMeHeHHe METO/I0B IIeHOBOM AUCKPHUMUHALINY;

B) WCII0/Ib30BAHKE IEMITMHI'OBOM TTOJTUTUKH.

8. KOHKypeHTOCIOCOOHOCTh MPOAYKIUH
— 370!

a) CrocoOHOCTH Y/IOB/ETBOPATh TPeOOBAHUS KOHKPETHOTO MOTpebuTesis
B YC/IOBUSIX OTIPe/|e/IeHHOTO PhIHKA U TIepHOo/ia BPeMEHH M0 T0Ka3aTessiM
KauecTBa M 3aTpaTaM TOTpeOuTesss Ha MpUOOpeTeHHe U IKCIUTyaTalldro
(noTpebsieHNe) JAHHOM MPOAYKLIVY;

0) crocoGHOCTB YAOBIETBOPATH O0IIENPUHATHIE HOPMBI (TpeboBaHwMs);

B) CIIOCOOHOCTD Y/IOBJIETBOPSTH TPeOOBaHMs ITOTPEOUTE/ISI.




9. KoHKypeHTOCIOCOOHOCTh MPOAYKIUU
— 3T0:

a) KOHKYDEHTHBIN PbIHOK;
0) KauecTBO  TPOJAYKIUHY,
KOMMepuecKye yCJIOBUS;

B) PbIHOK, MTOKYTIaTe/b, IPOJaBell

LeHa TOTpeb/eHHs, OpraHU3aLMOHHO-

10. KauectBO — 3TO:

a) 1eJ0CTHasi COBOKYITHOCTb TOTPeOUTeNbCKUX CBOWCTB MPOJYKLIUH,
00yC/IOB/IMBAIOIIUX ~ CTeTleHb  TNPUTOJHOCTH  JaHHOM  TPOAYKLMU
Y[IOBJIETBOPSTL OTpe/ie/ieHHble TOTPeOHOCTH B COOTBETCTBUU C ee
Ha3HaueHHeM B (PUKCHUPOBAHHBIX YCJIOBUSIX TIOTPeDIeHYS;

0) cremeHb, € KOTOPOM COBOKYITHOCTb COOCTBEHHBIX XapaKTePUCTHK
BBIMOJIHSIET TPeOOBaHUS;

B) COBOKYITHOCTb  XapaKTePUCTHUK  MPOJYKLUH,
TpebOBaHUSIM HOPMATHBHBIX [JOKYMEHTOB.

COOTBETCTBYIOLUX

11.  Oram, BKJ/IFOUAeT
aJITOPUTM OLIEHKU
KOHKYPEHTOCIIOCOOHOCTH TIPOJYKLIUM, —
3TO:

KOTOpBI  He

a) ompefie/ieHNe LM aHaaM3a W OLEHKW KOHKYPEHTOCIIOCOOHOCTH
NPOAYKLIMH;

0) mpoBezieHVEe MAapKeTHHIOBBIX UCC/Ie/I0BaHNH PbIHKA;

B) (opmysiupoBaHue TpeOOBaHUI K U3/I€/TUIO;

r) ompefiesieHWe TiepeuHsi TlapaMeTpoB u3fenusi; s) (opMupoBaHue
TPYTIIBI aHAJ/IOTOB;

e) BbIOOp 6a30BbIX 0OPA3LIOB;

) BBIOOP YHUKATbHBIX 00DPa3IioB;

3) TeXHUYECKWH yPOBEHb U YPOBEHb KauecTBa MPOAYKIHY;

¥) aHaaM3 YPOBHS KauecTBa, LieHbl MOTpeb/ieHus, OpraHU3aL{IOHHO-
KOMMepUeCKHX I10Ka3aTtesiel.

12. Cragud >KM3HEHHOTO LMK/Ia, Ha
KOTODBIX MOXKET TIPOBOJUTHCS —OLIeHKa
KOHKYPEHTOCIIOCOOHOCTH TIPOJYKI[UM, —
3T0:

a) TIPOeKTHUPOBAHHUE;
6) u3roTOBJEHUE;
B) TIPOJAKa;

I) SKCIUTyaTalus;
[) yTUIM3aLMs.

13. TIlarenTHas
OTpa’kaeT:

YUCTOTa IIPOAYKIUH

a) CTemeHb BOIUIOLIEHHs B U3/e/IMH TEeXHUYECKUX pelleHud, He
TMOZNAZIAIOLINX 107 AEMCTBHE MATeHTOB, BBEJEHHBIX B CTPaHe, HA PBIHKe
KOTOPOW 3arylaHMPOBaH COBIT;

0) COOTBETCTBME  CAHUTApHO-TMTMEHWYeCKMM  HOpPMaM  CTpaHbI-
AMIIOpTepa.
14. HetapucHble orpaHuueHusi, KOTopele | a) 3mbapro;
MOTYT paccMaTpUBaThCA Kak | 0) KBOTHpOBaHUE;
HOpMaTHBHble  yCIoBUA — obecriedeHus | B) JIMIIEH3UPOBaHUE;
KOHKYPEHTOCIIOCOOHOCTH, BKJ/IFOUAIOT: r) TexXHWYecKHe perjaMeHThbl U CTaH/apThl;
[l) TaTeHTHYIO YHCTOTY;
e) ceptudUKaT COOTBETCTBHS Ha TIPOAYKIHIO;
K) ceprudukar Ha CMK;
3) crelanbHBIe TpeOOBaHMs K YIIAaKOBKE U MApDKUPOBKE TOBApa.
15. W3pmenuisi, BK/IIOYaeMble B TPYIMIY | @) KOHKYDUDYIOIIAss U  OLIEHWBaeMas TMpPOAYKIMSA [IO/DKHBI  OBITh
aHaJI0roB, [JO/DKHBI OTBeYaTh CIeJYIOIIMM | aHaJOTUYHbl [10 HAasHAUeHHWI0 M YCUIOBUSIM  SKCIUIyaTallud |

KPUTepHUsIM:

OpUEHTHPOBAHbI Ha OJjHY I'PYIMITy IIOTpebuTenei;

0) u3menue-KOHKYpeHT [IOIDKHO OTBevarb
KOHKYDPEHTOCIOCOOHOCTH;

B)TIPe/CTaBUTEILHOCTh U3/Ie/MsI-KOHKYPeHTa Ha PHIHKE B MOMEHT OL|eHKH
Y TeHJEHLUW ee W3MEHEHHsS] Ha TIepPCHeKTHBY O/DKHBI MOATBEPKAAThCs
JIOCTOBepHOM nH(pOpMarueit;

T') KOHKYPHUPYIOILast TIPOAYKLHS I0/KHA 3aHUMAaTh OOJBILYIO OO PhIHKA,
yeM OlieHHBaeMast IIPOAYKLHS.

Lenu OLIeHKHU

16. WHTerpanbHbIi roKasaresb
KOHKYPEHTOCIIOCOOHOCTH OIpeziesisieTCs:

a) COOTHOIIeHHEeM CYMMAapHOTro Toje3HOro 3@ dekra, pacCCUUTaHHOTO Kak
KOMIUIEKCHBIM ~II0KasaTesib TI0 IlapamMeTpaM KauecTBa, M  LIeTIbI
norpeb/ieHus;

0) OTHOILIeHHEeM LieHbI TIPO/IAXKH K 1ieHe moTpeb/ieHus;

B)OTHOLIEHUEM Ce6eCTOMMOCTH U3[e/s K CyMMapHOMY MOJIe3HOMY
3¢ eKTy, pacCUMTaHHOMY Kak KOMILIEKCHBIN MOKa3aTesib Mo MapaMeTpam
KauecTBa.

17. TexHU4yecKMH perjaMeHT — 35TO | @) yCTaHaB/IMBaeT XapaKTePUCTHKU IPOJYKLMH B LiesisiX J0OPOBOILHOIO
JOKYMEHT, KOTOPBIii: MHOT'OKPaTHOT'O HCII0/Ib30BaHMSI;
0) yZocToBepsieT COOTBETCTBHE BBITyCKaeMOW B oOpalljeHue MpoAYKLHN
YCTaHOBJIEHHBIM TPebOBaHUSIM;
B) YyCTaHaBIWBaeT o0O0s3aTe/lbHbIe [/ TIPUMEHEHUS W UCTIOTHEHUS
TpeboBaHMs K 00beKTaM TEXHHUUECKOTO PEryTUPOBAHHUSI.
18. Ilenu  mpuHATHS  TeXHWYECKMX | @) 3alljUTa >KU3HU M 3710POBbsl (PM3MUECKHX JIML, a TaK)Ke MMYyIecTBa




perjiaMeHTOB 3TO:

(hu3MUeCcKUX Y FOPUUUECKUX JINL];
0) oxpaHa OKpy»Karollel cpe/ibl;

B) mTpeAymlpexieHWe  JIeWCTBUMH,
rnotpeduresie;

r) obecreueHre SHEPreTHUECKOH 3¢)(eKTHBHOCTY;
Zl) BCe BbIllIeTIePeUrCIeHHOE;

€) HMYero U3 BhIlIeNepeyncieHHOro

BBOASIIMX B 3abmyxzieHue

19. Pedopma TeXHUUECKOI0
peryJIMpoBaHUs H3MeHH/Ia poJib
CTaHJAPTOB CJIeAYIOLMM 00pa3om:

a) B CTaHJAPTax YCTAHABJMBAIOTCS TOJILKO 06s13aTesibHbIE TPeOOBaHMUS;

6) cTaHAApT MOXKET COofepKaTh KaK 00s13aTesbHbIe [Jisk PUMEHEeHHsI, TaK
u 106poBO/IbHBIE TPeOOBAHNS;

B) B CTaH/apTaxX yCTaHAB/IMBAIOTCS TPeOOBaHWS, BBITIOJHEHHE KOTOPBIX
OCYIeCTBIIsIeTCs] Ha J0OPOBOJIBHOM OCHOBe.

20. [ledaTe/qbHOCTb I10 yCTAHOBJIEHUIO
MpaBW/ W XapaKTepUCTUK B LeJasX HX
L,06pOBOJIBHOTO MHOTOKpaTHOT'O
WICTI0/Ib30BaHM, HarpaB/ieHHast na
JOCTIDKEeHHe YIOpsZ0YeHHOCTH B cdepax
TPOW3BOACTBA U OOpalleHus] TPOAYKLUU

a) cepTudUKauys;

0) craHzapTH3aLus;
B) CTPYKTypHU3aLus;
r) PpecTpyKTypH3alusi.

(pabor, yCayT) " TOBBIILIEHHE
KOHKYPEHTOCIIOCOOHOCTH, — 3TO:
21. [Tepeuncure GyHKLMM | @) OpraHu3allOHHasi, 5)KOHOMUYecKasi, CTPYKTypHas;
CTaHZapTU3alyu: 6) o6ujast, yacTHas, Criel{iasbHas;
B) OCHOBHasi, BCIIOMOraTe/bHasi, BTOPOCTeleHHas;
I') 35KOHOMHUECKasl, COllMalbHasi, KOMMYHHUKaTUBHAsL.
22. HarmonaneHas cucteMa | a) ¢  DegepanbHeIM  3akOHOM  OoT  29.06.2015 Ne 162-@3 «O
CTaH/japTU3aLu B Poccwuiickoli | ctangaptusanuu B Poccuiickoil ®@egepanun», PefiepalbHbIM 3aKOHOM OT
Depepanuu chopmupoBaHa B | 27.12.2002 Ne 184-®3
COOTBETCTBUMU: «O TeXHUUECKOM Pery/JIupOBaHUN»;

6) 3akoHom P® or 07.02,1992 Ne 2300-1 «O 3amure TmpaB
niotpeburesneli», desepanbHbIM 3akoHOM OT 29.06.2015 Ne 162-®3 «O
cranfaprtu3anuu B Poccuiickoit depepauyn»;

B) ®enepaibHbIM 3aK0HOM OT 26.06.2008 Ne 102-@3 «O6 obecrieueHuu
eJJMHCTBa u3MepeHUil», PesepanbHbIM 3akOHOM OT 29.06.2015 Ne 162-D3
«O crangaptusauuu B Poccuiickod @esepalim».

23. Top ocHoBaHusl MexnyHapoAHOU
opraHu3alnuu 1o crasgaptuzanuu NCO:

a) 1947,
6) 1957,
B) 1967,
r) 1997

24. ITepeuucnure TIPUHLIUIIBI
EBporielickoli cMCTeMbl CTaHJAPTH3aLUN:

a) TPO3payHOCTb, OTKPBITOCTb, KOHCEHCYC, COT/IaCOBAHHOCTE;
0) enWHOHAuasVe, LjeJero/laraHIe, OOIHOCTE NHTEPECOB;

B) 95KOHOMMYECKas U COLManbHasi ClipaBe/|IiBOCTb;

I') BCe BbIlIeNepeuncieHHoe

25. O6nactd, KOTOPbIMH 3aHHUMAETCS
MeXayHapozHas opranusanus NCO:

a) 9MeKTPOTeXHUUecKas;

0) Bce, KpOMe /IEKTPOTEXHUUECKOM;

B) 00/1aCTb IPO/IOBOILCTBEHHBIX TOBAPOB;
r) Bce 6e3 HCK/IFOYeHVsI.

26. Tun crpan — yuactHukoB MCO, k
KOTOpOMY OTHOCHUTCS Poccust:

a) TIOCTOSIHHBIM UJjieH;

0) wIeH-KOPPEeCITOH/IEHT;

€) wIeH-TOAIUCUMK;

r) HH EC OIHOMY U3 BbILIENePeYrC/IeHHBIX.

27. CepTuduKarus 3T0:

a) MO/ TBEP>K/I€HHE COOTBETCTBHSI MOIOXKEHHUSIM CTaH/APTOB HIIH
YCJIOBUSIM JIOTOBOPOB;
6) ¢opma MOATBEPXKAEHUS COOTBETCTBUS O00BEKTa TpebOBaHUSAM
®DeprepanbHOro 3akoHa Ne 184-D3;
B) ¢opma TIOATBEDXKIEHWsS COOTBETCTBUSI O00BEKTa TpPebOOBaHMAM

TEeXHUUECKUX PEerjaMeHTOB, II0JIO)KeHUsIM CTaHJAPTOB W/ YCAOBHSIM
JIOTOBOPOB.

28. ITopTBepxaeHue COOTBETCTBUS

TIPOBOJUTCS B LIJIsIX:

a) yJOCTOBepeHus obbekTa
TpeboBaHUsIM;

6) copelcTBUsI MOTPEOUTE/SIM B KOMIIETEHTHOM BbIOODE MPOZYKIIVY;
B) TIOBBILIEHHsI KOHKYPEHTOCIIOCOOHOCTH MPOAYKLWY;

r) obecrieuerust pa3paboTku U BHeipeHust CMK Ha rpe/npHsTHH.

COOTBETCTBUA YyCTaHOBJ/IEHHBIM

29. CepTudUKaIys MOXeT:

a) TPOBOJUTLCS CAMMM M3TrOTOBUTE/IEM;
0) TPOBOJUTHLCS MOCTABIIUKOM Y CBOUX TOKYyTIaTesnel;

B) TTPOBOAWTLCA He3aBHMCHMbIMHA OpraHaM, HMeIHMHA




COOTBETCTBYIOIIYIO aKKpeJUTalUIo;
I') TPOBOAWTHCS TMOKYIIAaTeNeM Y CBOUX MOCTaBIIUKOB.

30. O6bekTamMu ZI0OPOBOJIBHOrO | a) TPOAYKLMS, pabOThI, YCIIYTH;

MOATBEPXXAEHUA COOTBETCTBUA ABJIAIOTCA: 6) rpouneccsl 1 OG'LeKTI)I MpOn3BOACTBA;

B) rponeccbl S5KCIUIyaTalilikd, XpPdHEHHWdA, TII€PpeBO3KH, ped/r3dlui U
YTH/IM3aLHY;

I) BCe OTBETHI [IPABUJIbHBIE;

[l) BEepHbI TOJILKO a) U 0).

31. Obs3aresibHOE noATBepXKeHue | a) B dopMax NPUHATHS JieKIapaliii O COOTBETCTBUM;

COOTBETCTBUS OCYLeCTB/ISeTCS: 0) obs3aTesbHON cepTUGVKALNY;
B) /00pOBOJIbLHOW CepTUGhUKALIUN.

32. CxeMbl cepTu(UMKaLMKM | @) COOTBETCTBYIOIIMM TEXHUUECKUM perjiaMeHToM;

yCTaHaB/IMBaOTCS: 6) 3akoHoM P® ot 10.06.1993 Ne 5151-1 «O cepTudUKaLu MpoAyKIUN
U yCIIyD»;

B) mnocraHoBieHUeM dezleparbHOrO areHTCTBa II0 TEXHUYECKOMY
peryaMpoBaHUIO U METPOJIOTHH.

33. Oo6si3atenbHas ceprudmkauys | a) mnocraHosseHus [IpaButenscrBa PO;
OCYILIeCTB/ISETCS OpraHoM no | 6) poroBopa C 3asBUTeNEM;
cepTU(UKAIMU Ha OCHOBAHUH: B) TIOJIO’KEHUSsI O TPOBe/leHnH 00s13aTesIbHON CepTUhUKALIUN.
34. Oobs3aTenbHast 9KoJloruueckas | a) c¢ tpeboBanussMu MC MCO cepuu 14601;
ceptudukanys B Poccutickori @efiepativu | 6) ®PenepanbHbiM  3akoHOM 0T  10.01.2002 Ne 7-®@3 «O6 oxpane
TIPOBO/IUTCSI B COOTBETCTBUU: OKpY>Karollleil cpefibi»;
B) TpeboBanusamu 'OCT P MICO 9001:2011.
35. AxkpeguTanus OpraHoB mo | a) odunMaabHOe TpU3HaHUe OpraHom o aKKpeauTaLuu
cepTUUKALN — 3TO: KOMITETEHTHOCTH (DYU3MUYECKOTO JIULIA BBITIOMHSITL pabOoTHI B OMpPeeneHHOH

00/1aCTH OLIeHKU COOTBETCTBUS;

0) oduianbHOe NprU3HaHUe OPraHoM II0 aKKpeJUTallii KOMIIETeHTHOCTH
IOpPU/IMUECKOTO JIML[A BBINOMHATE paboThl B oOIpefie/ieHHOM o6siacTu
OL|eHKH COOTBETCTBUS;

B) odunuaapHoe TIpU3HaHue OpraHoM 1o aKKpeauTaluu
KOMITETeHTHOCTH (HU3UIECKOI0 U IOPHMUYECKOro JIMLA BHITOMHATE PaboThI
U oripe/ie/IeHHOM 06/1acTH OIIeHKH COOTBETCTBUSL

2.3 OneHouyHble MaTepuaJibl /1 NPOBe/eHHs IPOMEeXyTOUHOU aTTecTaluu

Ok3amMeH sBsieTCsl ()OpPMOM TMpOBe/leHHsI TPOMEXYTOYHOIO KOHTPOJI 1O JAUCLIMILIMHE
«YTpaB/ieHre KaueCTBOM Ha MpeJnpUsiTUN»

TexHosiorusi TIpOBe/ieHUs] 5K3aMeHa TIpU OYHOM ¢opMe OpraHu3alyyd TMPOMeXYTOUHOU
aTTecTaliid — THMCbMEHHBbIe OTBEThl TI0 BOMPOCaM 3K3aMeHAl[MOHHbIX OW/IeToB, cofepXxamuMm 3
BOMpOCa M0 MaTepuasam JWCLUIUIUHBL. [lepeyeHb BOMPOCOB, BELIHOCUMBIX Ha 3K3aMeH (OpMHpYeTCs
13 TIOJTHOT'O TIepeuHsi BOIIPOCOB, BBIHOCUMBIX J1/1s1 9KCIIPeCC-0Ipoca Mo KaKzoi Teme.

TexHosiorusi MpoBej/leHUsI 3K3aMeHa MpU JUCTAaHLMOHHOM (3aouHOl) ¢dopMe oOpraHuszaluu
MIPOMEXYTOUHOW aTTecTalud — IPOXOXK/eHHWe KOMIUIEKCHOTO TecTa 0 BCeM H3yueHHbIM TeMaM.
TecroBasi 6a3a GpopMUPYeTCs U3 TOJHOTO TIepeyuHsl TeCTOB, BEIHOCUMBIX /ISl 9KCIIPeCC-TeCTUPOBaHUS
1o Kak7oi Teme. TecTrpoBaHWe MOKET OBbITh OCYILECTBJIEHO B 37IeKTPOHHOM BapHaHTe Ha OCHOBE
BO3MOXkHOCTel cuctembl MOODLE.

YcioBueM flomycka K MPOMEXKYTOUYHOM aTTecTal[uM SIBJISTIOTCS T0JIOKUTe/bHbIe OLIeHKHU 3a
pedepat, NMPoXoXKAeHWe BCeX TeCTOB TeKYyllleld aTTecTal[uu C pe3y/bTaToM He MeHee 75% 10 KaXkaou
TeMe, a TakKKe OLleHKa «3auTeHO» I0 BCeM TeMaM, B paMKaX KOTOPbIX MpeAyCMOTPeH MUCbMeHHbIN
9KCIIpecc-omnpoc.

TexHOMOTUsSI OLIEHWBAHUS MMMCbMEHHBIX OTBETOB. BpeMmsi MOATOTOBKU K OTBeTy He Oomee 45
MUHYT.

KpuTepuu onjeHUBaHHS:

OtleHHBaHKe OCYIIIeCTBIISIETCS 110 UeThIpExbambHOM CHUCTeMe.

«OT/TMYHON»: TIOJTyYeHbl OTBETHI Ha BCE BOTPOCHI 9K3aMeHALIMOHHOTO OusieTa, CTyJeHT YeTKO U
6e3 o1IMO0K OTBETHII Ha BCe JOTIOTHUTE/IbHBIE BOTIPOCHI 110 TeMaTHKe SK3aMeHallMOHHOTo OusieTa.

«XOPOLIO»: TIOJTyYeHbI OTBETHI Ha BCE BOMPOCHI 9K3aMeHAIMOHHOTO OW/eTa; CTYAeHT YaCTUYHO
OTBETHJI Ha BCe JIOTIO/THUATEJIbHBIE BOTIPOCHI IO TeMaTHKe 3K3aMeHallMOHHOTO OusieTa.



«YZIOBJIETBOPUTE/ILHO»: TTOTyYeHbl OTBETHI Ha 2 WM 3 BOMPOCa 3K3aMeHaI[MOHHOTO OusieTa C
3aMeYaHUsIMU; CTYZEeHT OTBeTWI He MeHee yeM Ha 50% JOMNOJHUTENBHBIX BOIMPOCOB MO TeMaTHKe
3K3aMeHallMOHHOTro OuseTa.

«HeyJOBJIeTBOPUTE/IbHO»: TIOJIyYeHbl OTBETbl MeHee ueM Ha 2 BOMpPOCa 5K3aMeHal[MOHHOIO
Ounera, CTyJeHT OTBeTHW/] MeHee ueM Ha 50% [IOTOMHUTE/NILHBIX BOMPOCOB [0 TeMaTHKe
9K3aMeHal[MOHHOTO OusieTa.

TexHONOrusi OLeHWBaHUSl TECTUPOBAHMS: OLIEHKA BOIIPOCOB TECTOB OCYILECTBJSETCS TIO
HOMHMHAJ/IbHOU IIIKaJie — 3a TIPAaBU/IbHBIA OTBET K KaXK/[OMY 3a/IaHUI0 BBICTABJISIETCS OAWH 0asul, 3a He
NpaBU/IbHBIN — HOMb. OOIjasi olLleHKa KaX/JOro TecTa OCYIeCTB/SeTCs TOCPeJCTBOM OTHOLIeHUs
KOJINYeCTBa MPaBU/IbHBIX OTBETOB K 00IIIeMy UHC/Ty BOMIPOCOB B TeCTe, BRIPAYKEHHOTO B TPOLeHTax, T0
yeTbIpex0a/bHOM IITKajie: «OT/IMYHO», «XOPOIII0», «YIOBIeTBOPUTETEHO», «HEY/IOB/IETBOPUTETHEHO».

Kputepuu (popMupoBaHus 01jeHOK NMPHU TeCTUPOBAHUH:

— «OT/IMYHO» — 00II]ast Ol[eHKa TecTa romnajaeT B ripefesnbl oT 90 10 100%;

— «XOpoIIo» — 00I1Iast OlIeHKa TecTa Moma/aeT B Tipeesisl oT 79 10 89%);

— «Yy[IOBJIETBOPUTEILHO» — 00I1]ast OlleHKa TecTa MorasaeT B rpejensl oT 61 10 79%;

— «HEYJIOBJIETBOPUTEILHO» — 00II1ast OlleHKa TecTa romnazaeT B ripeesisl ot 0 10 60%.

Bpems mnipoxoxzaeHusi TectoB 30 MUHYT. TecToBble 3a/laHWsi KOMIUIEKTYHOTCSI M3 BOIIPOCOB
TEKYII[ero KOHTPOJIsA. 3ajjaHue coziep>kuT 30 BOMPOCOB, BRIOMPaeMbIX B CJIyYaliHOM TIODSIIKe B paBHOM
CTeTeH! 0XBAThIBAIOIIUX BeCh MaTepUall.



